From: Robert Setter

Sent: Monday, 4 May 2020 5:18 PM

To: Beth Woods (DAF); Bob Gee (Communities); Chris Sarra (DATSIP); Clare O'Connor
(DCDSS); Damien Walker (DITID); Dave Stewart; David Mackie (DJAG); Deidre
Mulkerin (CSYW); John Wakefield (Health); Frankie Carroll (Treasury); Greg Leach
(QFES); James Purtill; Jamie Merrick (DES); Comm QPS; Liza Carroll (HPW); Mary-
Anne Curtis (DESBT); Neil Scales (TMR); Peter Martin (Corrections Services);
Rachel Hunter (DSDMIP); Robert Setter; Toni Power (Coordinator Genera); Tony
Cook (QED); Warwick Agnew (DLGRMA)

Cc: @PSC ELT; Wade Fuller; Adam Stevenson (QFES); Arthur-Q'Brien;
Barbara.Phillips@health.qld.gov.au; Brenda Parker (DNRM); Cecelia Christensen
(QT); Craig Allen (OIR); Craig Allen (QED); Doug Smith {QPS); Filly Morgan; Geoff
Waite; James Koulouris; Jeff Hunt; Kathy Parton (DATSIP); Kurt Marsden
(PSBAHR); Matthew Nye (Communities); Megan Barry; Michael McKee; Michael
Metcalfe; Peter Cook; Phillip Brooks (DYJ); Rebecca Atkinson (DLGRMA);
Rhiannan Howell; robyn.turbit@hpw.qld.gov.ay; Sandra Mclean; Sinead
McCarthy; steven.kay; Susan Chrisp (DES); Tracy.a.o'bryan@tmr.qld.gov.au

Subject: Weekly COVID-19 impact on agencies Regort- 01 May 2020

Attachments:  Weekly report of COVID-19 impacts 30042020.pptx

Members of the Leadership Board
Cc Heads of Corporate

| attach the latest update on impact of COVID-19 ori(agencies (excluding Queensland Health), consolidated through
the Heads of Corporate network.

Data cleansing was largely responsible for the decrease across all measures.

On 01 May, 2020 some 31,329 public servants were reported to be working remotely due to COVID-19; and a
further 1,728 were reported as unable to wark due to COVID-19.

As highlighted at the Leadership Béard meeting Friday, agencies should begin planning transition back to work and
workplaces, as CHO restrictions are-easad. As with Business Continuity Plans these should be completed by each
agency and reflect your workfaree profile.

| anticipate guidelines will be’issued in the near future.

For yoitr awareness and action as appropriate please.

f.ob

Rohert SETTER

Chief Executive
Queensland : .
Government ublic Service Commission

P 07 303 2810
E robert.setter@psc.qld.gov.au W psc.qgld.gov.au
Level 27, 1 William Street, Brisbane QLD 4000
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Weekly report of COVID-19 impacts on the
Queensland public service waorkforce

Report type: Employee headcount — percenitages and numbers
Report date: 5pm, 30 April 2020
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Report basis

« Agency employee data in this report are based on reported headcount for
February 2020.

» Weekly reports compare each Thursday’s dataset across a 4-week period.

» Weekly reports can be read in conjuinction with the associated Thursday
Daily Reports for further agency-ievei detail.

« Data included in this report is sgurced from 35 agencies representing a
total of 166,817 employees.

» Department of Healthi, Hospital & Health Services, and Electoral
Commission Queensland are not included in this report.

* Queensland Ambulance Service is included in this report.
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Highlights

» Drop in active COVID-19 cases from 27 down to 17. Queensland community has 84
active COVID-19 cases as at same time.

» Caring responsibility down from 1,522 to 1,217. Reduction mostly within Education.

« PSC working with agencies this week to ensure data integrity against QHealth definitions
of self-quarantine. This has seen a significant reduction in associated categories.

» Self-quarantine not working: from 2,523 down to 525
» Self-quarantine working remotely: frorn 2,597 down to 441
» Total not working: from 4,072 down to 1,759

* Working remotely numbeis are steady at 31,913 or 19.1% of the Queensland public
service.

» Education have adjusted their reporting to comply with PSC requests this week and data
against setf-guarantine working remotely is not available. Figure of ‘0’ should be read as
‘N/A'. Pecpie in this category for Education have been captured in Q6 Working Remotely.
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1. Positive COVID-19 cases - All agencies

COVID-19 Impacts Weekly Trend - All Agencies
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COVID-19 Impacts Weekly Trend - Education

1. Positive COVID-19 cases - Education
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COVID-19 Impacts Weekly Trend - Non-Education

1. Positive COVID-19 cases - Non-Education
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Developed by the

Public Service Commission
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From: DCLO Admin

Sent: Tuesday, 24 March 2020 1:32 PM

To: premcorro@ministerial.qld.gov.au

Cc: DCLO Admin; Tina Culpo; Glenys Jenkin

Subject: **PBN FOR APPROVAL** TF/20/3466 PREMIER'S BRIEFING NOTE Gazettal of

Joint Commission CE Minister for Industrial Relations - Employment
Arrangements Pandemic

Attachments: PBN noting revised pandemic directive. DOCX; Attachment 1 - Employment in
Pandemic - Joint MIN IR PSC - 16032020 - FINAL.DOCX; Attachment 2 SIGNED
MBN Brief - Pandemic Directive.PDF

Good afternoon

Please find attached PBN and attachments for your review and approval. This-was originally submitted to your office
on 18 March 2020. Resubmitted electronically as requested.

Kind regards

Leonie McGorry

Customer Liaison Officer

Departmental and Customer Liaison Office
Office of the Director-General
Department of the Premier and Cabinet

P 07 3003 9446 M_ E leonie.mcgorry@premiers.qld.gov.au
Level 40, 1 William Street, Brisbane QLD 4000 PG,Box 15185, City East, QLD 4002

Please consider the environment before printing this email.
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PREMIER’S BRIEFING NOTE Tracking No. TF/20/3466

Public Service Commission Document No. DOC/20/47249

To: THE PREMIER Approved / Not Approved / Noted
Date: 16 March 2020 Premier ..o,
Subject: Gazettal of Joint Commission Chief Executive Date .. L

and Minister for Industrial Relations Directive
01/20: Employment Arrangements in the Event Date Action Required by: ...../...[.....

of a Health Pandemic Requested by: ...... . ......ccccceueen..
(if appropriate)

¢ RECOMMENDATION
It is recommended that the Premier:
— note the revised directive 01/20: Employment Arrangements in the Event of a Health

Pandemic (Attachment 1) will be gazetted, replacing Directive 06/i8: Employment
Arrangements in the event of a Human Influenza Pandemic.
— note the revised directive provides all casuals with the following entittlements at the
discretion of the relevant Chief Executive:
o Discretionary Paid Special Pandemic Leave (up to a maximum 20 days); and
o Discretionary Special Leave under the Ministerial Directive for Special Leave
(05/17).
— note that long-term casuals are automatically entitled to the Paid Pandemic Leave. Long-
term casual is defined in the Directive and is adapted itoim the definition of a long-term
casual in the Industrial Relations Act 2016.

— note the revised directive applies to Senior Officers, Senior Executive Service Officers
and Chief Executives.

e KEY ISSUES

—  The Public Service Commission (PSC) has worked jointly with the Office of Industrial
Relations (OIR) to develop a proposed-frarmework for the public sector workforce
response to the novel coronavirus (CQVID-19) health pandemic emergency.

— The proposed framework for the pubiic sector workforce response to the COVID-19
health pandemic emergency.is buili upon Ministerial Directive 5/17: Special Leave, the
revised directive specific to & health pandemic emergency, and on existing industrial
instruments and legislation.

— The revised directive has een jointly issued by the Commission Chief Executive and the
Honourable Grace Grace MP, Minister for Education and Minister for Industrial Relations,
to ensure it applies egually to executive and non-executive Public Service employees.

— Applying the directive 1o Senior Officers is a continuation of the policy contained in the first
pandemic directive - Directive 4/09: Employment Arrangements in the Event of a Human
Influenza Pandermic.

— Queensland Heaith and the State Health Emergency Coordination Centre (SHECC) have
been consulied and support the proposed employment arrangements in response to
COViD-19.

— The revised directive has been subject of consultation with public sector agencies and
unions.

— Minister Grace approved the revised directive on 16 March 2020 and a copy of the
Ministerial Briefing Note is attached (Attachment 2).

Action Officer: David Reed Deputy Commissioner: Megan Barry
Area: Interim Executive Director, Date:

Advisory and Analytics

Telephone: 3003 2705
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PREMIER’S BRIEFING NOTE
Public Service Commission

— Provisions to note in the revised directive include:

Tracking No. TF/20/3466
Document No. DOC/20/47249

o Operates after a declaration of a health emergency under s 319 of the
Public Health Act 2005 (a declaration was made 31 January 2020).

o Application to employees employed under the Public Service Act 2008,

including all casual employees.

J Providing employees with up to a maximum 20 days paid Specia
pandemic leave in circumstances where (i) the employee is absent from
work through illness with viral infection; (ii) is required-to care for a
member of their household who has or is suspected-to have a viral
infection; or (iii) is required to care for children as'a consequence of
school or child care centre closure; and the employee has exhausted their

sick leave accrual.

o Where the paid special pandemic leave is exhausted, employees may
access recreation leave and then have early access to long service leave
without the seven-year qualifying period-for long service leave

entitlements having been served.

o Employees will receive their ordinary salary, penalties and work-based
allowances. while on special panderic leave (but not overtime).

e BACKGROUND

— A public health emergency declaration was madie for COVID-19 on 31 January 2020 in
accordance with section 319 of the Public Health Act and continues in force by virtue of

regulation, currently until 19 May 2020.

— The framework for employment arrangements for public service employees during a
declared public health emergency is proposed to be provided through a combination of
relevant existing industrial instruments and Ministerial Directives 5/17 and a revised

Directive 6/18.

— Relevant existing industriai irisiruments continue to apply (i.e. for access to sick leave and

carer’s leave, hours of weoik eic.).

— Directive 6/18 was created in response to a potential human influenza pandemic however
the Directive, while-agproved, was not enacted i.e. a declaration for a health pandemic
emergency for human influenza HIN1 under section 319 of the Public Health Act was

never issued.

Robert Setter
Commission Chief Executive

Dave Stewart
Director-General

Action Officer: David Reed
Area: Interim Executive Director,
Advisory and Analytics
Telephone: 3003 2705

Deputy Commissioner: Megan Barry
Date:
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PREMIER’S BRIEFING NOTE Tracking No. TF/20/3466

Public Service Commission Document No. DOC/20/47249

Comments (Premier / DG / PSC)

Action Officer: David Reed Deputy Commissioner: Megan Barry
Area: Interim Executive Director, Date:

Advisory and Analytics

Telephone: 3003 2705
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DIRECTIVE 01/20

Supersedes: 06/18

Minister for Industrial Relations and Commission Chief Executive
Directive:
Employment Arrangements in the Event of a Health Paindemic

This text box does not form part of the directive
Under the Human Rights Act 2019 decision makers have an obligation to act atid imake decisions in a
way that is compatible with human rights, and when making a decision under-this directive, to give
proper consideration to human rights.

1. Purpose:

To prescribe the specific employment conditions to apply iri ¢ase cf.disruption caused by the
occurrence of a health pandemic as defined at Section 8 of this directive.

2. Effective date: 16 March 2020

3. Legislative authority:

Section 53 and 54(1) of the Public Service Act 2008.

Sections 51 and 52 of the Public Service Aci- 2008 zapply if there is a conflict with an Act,
subordinate legislation or an industrial instrument:.

4.  Application:

This directive applies to public service empioyees as defined in section 9 of the Public Service
Act 2008, including long-term casuais {as defined) and including chief executives, senior
executives and senior officers.ZiHowever, only sections 13.2 and 14.2 about Special Pandemic
Leave and Special Leave apply tc-casuals.

5. Previous references:

Directives 4/09, 12/16 and 0&/18.

6. Related informatioy:

o Directives relating to sick leave; recreation leave; long service leave; special leave; hours and
overtime; ctitical iricident entitlements and conditions; and relevant industrial instruments.

DIRECTIVE

7. Objecitive of this Directive

7.1 This directive aims to support the effective management of the Queensland public sector workforce
during a health pandemic which will likely have significant impact on the public sector workforce,
workplaces and delivery of services.

7.2 This directive has been specifically designed to balance the requirements of Government to
continue to deliver essential services, with the well-being and legitimate personal, family and
community responsibilities of their employees during a health pandemic.
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7.3 In addition to access to Special Pandemic Leave under this directive and existing industrial
entitlements, employees may also access Special Leave in accordance with the Ministerial
directive about Special Leave where, because of a health pandemic, employees are not able to
work e.g. self-isolation on health advice.

8. Definitions

A health pandemic for the purpose of this directive means a critical health issue, as identified by a
declaration of a public health emergency made under Section 319 of the Public Health Act 2005
with respect to an actual or potential health pandemic.

Regular remuneration for the purposes of this directive means ordinary salary including work
related allowances and includes payments based on a projected roster where applicable but
excluding overtime.

Long-term casual for the purposes of this directive means a casual emnloyeg, engaged by a
particular employer, on a regular and systematic basis, for 1 or more periods oi employment,
during the 1 year immediately before the employee seeks to access an entitlement under this
directive.

9.  When provisions under this Directive apply

The provisions of this directive are activated when there is a@/heaith handemic as defined in this
directive.

10. Implications of a health pandemic

10.1 A health pandemic is a critical health issue which will likeiy have significant impact on the public
sector workforce, workplaces and delivery of services. It will directly affect many people’s health
and well-being, and potentially all the roles performed in the ordinary course of employment.

10.2 A health pandemic will arise rapidly, spread quickly and likely come in waves of eight to twelve
weeks. It will cause significant disruption to normal-business conditions. Likely impacts on
workplaces include:

increased illness and death;

increased absence due to illness;

increased absence to provide care and support to family members who are ill;

increased absence due to sacial distancing/quarantine measures;

increased absence due tG the. ciosure of schools, childcare or public transport facilities;

possible disruption to suppiy of goods and materials; and

possible disruption ic essential service delivery.

10.3 In Queensland, the response to a health pandemic will be managed through:
e The State‘Health Emergency Coordination Centre (SHECC) with:

0] GQueensland Health having lead agency responsibility; and

(@i The State Disaster Coordination Centre having responsibility for consequence
management involving local and district disaster management groups.

¢ Advice oin changes to the national alert level through the Chief Health Officer to the Premier via
the Director General, Department of the Premier and Cabinet.

Directive 01/20 Page 2 of 10
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11. Assumptions underpinning the Directive
11.1 This directive is underpinned by the following assumptions regarding agency preparedness:

e Agencies have local plans that include action plans for staff deployment during a health
pandemic and specific instructions to staff about workplace health and safety precautions
required during a health pandemic.

e Agencies have business continuity plans in place for maintaining essential services and critical
human resource services such as payroll and employee support.

e EXxisting conditions of employment will be applied to employment arrangemernts during a health
pandemic wherever possible including specific hours of work arrangements.

11.2 The following assumptions are critical to assessing impact on workplaces.

¢ A health pandemic will last for a period of up to twelve months with cases eccurring in waves
across the community. Two or more waves of infection are expecied, and these may be
separated by three to nine-month periods. The duration of each wave ofillness may be about 8
weeks with the second wave possibly having a more serious impact than the first.

e A significant percentage of the workforce will be absent for.approximately 8 weeks of the
pandemic wave because closure of school or childcare facilities oblige working parents to stay
home and look after children. This percentage would vary.according to the particular workforce.

¢ A significant percentage of those remaining at work will become ill at some time during the 8
weeks of a health pandemic wave.

e Every person who becomes ill during a health pandemic'wave will have at least 7 shifts/work
periods off work.

e There is a 100% additional absence rate. That1s,for every person in the remaining workforce
who gets ill, another is absent from work becatise they need to look after a family or household
member, or because public transport is not available for them to travel to work.

12. Policy

12.1 Government will make every effort to ensure that the employment conditions of its employees are
not adversely affected during a health pandemic. Existing conditions of employment as provided
for under relevant industrial instruments will continue to apply to employment arrangements during
a health pandemic, including specific hours of work arrangements.

12.2 Agencies need to balance the reauirement to continue their essential services with the well-being
and legitimate personal, farily/and community responsibilities of their employees.

12.3 Industrial health and safety arrangements need to support the key health pandemic response aims
of containing the spread cf the virus and minimising economic and social disruption. Agencies will
follow the advice of Qu=ensland Health.

12.4 Where workplace arrangements need to be varied to accommodate business continuity planning
for a health pandemic, these arrangements will be, wherever possible;

e made in advance and in consultation with employees, employee representatives and/or relevant
unions where required;

e Witrin therelevant legislative framework; and
e appliedfairly and equitably at the workplace.
13. Conditions and entitlements

13.1 Upon application, an employee will be entitled to a maximum 20 days paid “Special Pandemic
Leave” for use when the employee is unable to attend work and unable to perform work under
flexible working arrangements because they:

Directive 01/20 Page 3 of 10
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¢ have an actual viral infection and have exhausted their sick leave accruals; and/or

e are required to care for immediate family or household member/s who have an actual or
suspected viral infection and have exhausted their sick leave accruals; and/or

e are required to care for children as a result of school or childcare centres closures and have
exhausted their sick leave accruals.

13.2 A chief executive at their discretion may grant up to a maximum 20 days paid Special Pandemic
Leave to a casual employee.

13.3 Special Pandemic Leave will be paid as regular remuneration.

13.4 Sick leave means the entitlement to paid sick leave, inclusive of carers’ leave;.In-accordance with
the Industrial Relations Act 2016.

13.5 Once Special Pandemic Leave is exhausted, employees will be expected-ia access their existing
recreation leave then their long service leave entitlements. Where ariemployee seeks to access
accrued long service leave in accordance with this directive, the minimuri. continuous service
period of seven years and minimum period of leave to be taken at any one’time prescribed in the
Ministerial Directive on Long Service Leave shall not apply.

13.6 Employees will be paid their regular remuneration if they are willing and able to attend work but are
directed by the employer not to attend work, subject to secticns 14.6, 14.7 and 14.8 (below).

13.7 Employees who:

(a) are directed to attend their usual place of work wiil.>e required to attend as directed unless
their employer has determined that the workplace pases risk to that employee;

(b) refuse a lawful direction to attend work for reasons other than those provided in this directive
or another reasonable explanation may be disciplined and/or suspended as appropriate;

(c) advise they are exhibiting symptoms oi-a viralinfection should be directed to remain away
from the workplace for the recommended szlf-isolation time determined by health authorities
or until they are cleared to return to-work;

(d) exhibit symptoms of a viral infection while at work should be directed to leave the workplace;

(e) have had the virus or who have beein exposed to the virus should be advised not to return to
work until after the minimum prescribed time, as determined by health authorities, has
elapsed;

()  are absent from work as-a result of the health pandemic may not be required to submit a
medical certificate. In'the aiternative, they may be required to provide a copy of a record to
confirm they have uindergone a relevant assessment or such other document or advice that
satisfies agency regiirements.

14. Interaction with Ministerial Directive about Special Leave and Other Conditions

14.1 Where an employe€/is not able to work because of a health pandemic and relevant leave
arrangements are netprovided for in this directive or in a relevant industrial instrument, the
Ministerial Direciive about special leave may apply.

Example-- wihere a health pandemic requires an employee to self-isolate in accordance with health
advice and'the employee is not sick, and they are not able to undertake flexible work
arrangements, the employee may apply for special leave which is granted at the discretion of chief
executives.in accordance with the Ministerial Directive about special leave.

14.2 In a health pandemic, a chief executive may exercise their discretion to grant special leave to a
casual employee as if the Ministerial Directive relating to Special Leave applies to casual
employees.

14.3 Absence due to unavailability of public transport to attend the workplace

Directive 01/20 Page 4 of 10
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Where employees are unable to attend work because they are reliant on public transport and
services are suspended or cancelled the Ministerial Directive about special leave will apply.

14.4 Undertaking volunteer roles in the community

Where employees are absent from work because they are fulfilling volunteer roles in the
community related to the health pandemic (e.g. assisting in a hospital or an aged care facility), and
that absence is authorised by the employer, such absence is deemed to be included under the
leave type “attendance at emergencies” prescribed at Schedule Two or “Declared emergency
situation or state disaster” as prescribed in Schedule One of the Ministerial Directive on Special
Leave.

14.5 Requirement for supporting documentation

Supporting documentation will be required for all periods of absence on paid Special Pandemic
Leave. Where employees access paid Special Pandemic Leave as a resuli 6f iliness, or need to
care for ill family or household members, they may not be required to provide a'medical certificate;
they may instead provide a copy of a record to confirm they (or their family rmember) have
undergone a relevant assessment or such other documentation or advice which satisfies agency
requirements.

14.6 Employees not required at work

Where employees are directed by the agency not to attend their workplace and are unable to
undertake flexible work arrangements or work at a reasonable aiternative location, such employees
are to be paid regular remuneration without debit to any’leave account.

14.7 Closedown of a workplace

(a) Where an agency closes down a workplace e to health and safety issues and/or
unavailability of sufficient staff, any employees who normally attend work at that workplace
shall either be directed to attend work at & reasonable alternative workplace, undertake
flexible work arrangements or be direcied nctio attend any workplace due to not being
required.

(b)  Where directed by the agency not (o aitend work such employees are to be paid regular
remuneration without debit to any ieave account.

14.8 Refusal by employee to attend work

Where an employee refuses to attend work for fear of contracting the virus and such refusal is
deemed as not reasonable, the chief executive may consider disciplinary action and/or suspension
as appropriate.

Directive 01/20 Page 5 of 10
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SCHEDULE A — HEALTH PANDEMIC SCENARIOS

This Schedule describes some possible industrial relations scenarios that could occur during a health pandemic and the available responses under
legislative and administrative frameworks existing at the time of publication of this directive. In due course, other directives referred to may be superseded
by replacement directives.

No

Scenario

Current Arrangements

Variation for Health Pandemic

Legislative or other Reference

1

Personal iliness — full time or part time

Directive relating to Sick Leave

Up to 10 days for each completed year of
service or part thereof.

Additional sick leave available for meritorious
service, war service and if illness is contracted
because of performing official duties.

Employees who use up all their sick leave and
paid Special Pandemic Leave may access any
available recreation leave balances and then
long service leave (LSL) if they have an
entitlement.

Access to paid Special Pandemic Leave (SPL) for
full time and part time employees — 20 days
maximum once sick leave accruals are exhausted:

Where paid SPL exhausted, empicyees may access
recreation and then early access tc long service
leave.

Access to LSL with'na 7 year qualifying period
required.

Directive relating to Sick Leave

Diiective relating to Long Service
Leave

Directive relating to Recreation
Leave

A casual employee is unable to attend work because of:

. actual illness; and/or

e  requirement to care for family or household
member/s with actual or suspected illness; and/or

. need to care for children as a result of the closure
of school or childcare centres; and/or

. are unable to attend work because they are reliant
on public transport and services are suspended or
cancelled.

Directive relating to Sick Leave

The Sick Leave directive does not apply to
employees engaged on a casual basis-under
sections 147 (2) (b) or 148 (2) (b) cf'the Public
Service Act 2008.

g Long Terrn Casuals

| Access to paid SPL — 20 days for long term casuals
as defined by the Industrial Relations Act 2016 and

employed under sections 147(2)(b) and 148(2)(b) of
the Public Service Act 2008.

That is, a casual employee engaged by a particular
employer, on a regular and systematic basis, for
several periods of employment during a period of at
least 1 year immediately before the employee seeks
to access paid special pandemic leave.

All Casuals

A chief executive at their discretion may grant up to
a maximum 20 days paid SPL to a casual employee
who is not a long-term casual.

Public Service Act 2008 147(2)(b)
(Employment of General
Employees)

Public Service Act 2008 148(2)(b)
(Employment of Temporary
Employees)

Directive relating to Sick Leave

Requirement to self-isolate in accordance witi-Heéelth

advice and the employee (including a.casual)is not sick
and is not able to work flexibly.

1 .
Flexible work arrangements

Directive relating to Special Leave

Chief executive may grant special leave to the
employee, excluding casuals.

All Casuals

In a Health Pandemic, a chief executive may
exercise their discretion to grant special leave to all
casual employees as if the Ministerial Directive
relating to Special Leave applies to them.

Public Service Act 2008 147(2)(b)
(Employment of General
Employees)

Public Service Act 2008 148(2)(b)
(Employment of Temporary
Employees)

Directive relating to Special Leave

Directive 01/20
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No

Scenario

Current Arrangements

Variation for Health Pandemic

Legislative or other Reference

Employee caring for sick family or household member/s.

Carers’ leave debited against accrued sick
leave.

Access paid SPL - 20 days maximum once sick
leave accruals are exhausted.

Employee caring for children due to closure of school
and/or childcare centres.

Carers’ leave debited against accrued sick
leave.

Discretionary emergent/compassionate leave
under the directive relating to Special Leave for
all employees excluding casuals and general
employees.

Access paid SPL - 20 days once sick leave accruals
are exhausted.

Other leave types (i.e. recreation and/or long seivice
leave) may be accessed if required crice paid SPL
exhausted.

Directive relating to Sick Leave

Directive relating to Long Service
Leave

Directive relating to Recreation
Leave

Directive relating to Sick Leave
Directive relating to Special Leave

Directive relating to Long Service
Leave

Directive relating to Recreation
Leave

Staff reliant on public transport unable to travel to work
because public transport is suspended.

Telecommuting available on request subject to
operational convenience.

Depa:’t_m_ents can enter additional telecommuting
arrangernenis by agreement until public transport
becomes avaiiable.

Where this is not possible and employees are not
able to attend work by their own means, employees
can access paid special leave in accordance with a
directive relating to Special Leave.

Directive relating to Special Leave

Agency telecommuting
arrangements

Employee absent due to pandemic related death of one
or more close family member/s.

Directive relating to Special Leave -
bereavement leave

Two days leave on full payon each occasion.

No variation required.

Directive relating to Special leave

Employee refuses to attend work for fear of contracting
the virus.

Public Servica Act 2008 = s187: officers may be
disciplined'if absent without leave and without
reasonable excuse.

No variation required as CEOs will require
attendance at work unless a risk to workplace safety
and health is identified or other direction not to
attend is made.

Public Service Act 2008 — s187
(Grounds for Discipline)

Employee refuses to attend work after being directed-to
do so by the employer.

10

Public Service Act 2008 — s187: officers may be
gisciplined if absent without leave and without
reasonable excuse.

No variation required.

Public Service Act 2008 — s187
(Grounds for Discipline)

roles in the community (e:g.-State Eniergerncy Service,
local hospital, aged care facility, etc).

Directive relating to Special Leave.

Leave on full pay as required at departmental
convenience.

Chief Executive has the discretion to grant special
leave with pay to fulfil additional and relevant
volunteer roles in keeping with the intent of the
“attendance at emergencies” as prescribed in
Schedule 2 or “Declared emergency situation or
state disaster” as prescribed in Schedule 1 of the
Ministerial Directive on Special Leave.

Directive relating to Special Leave
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No

Scenario

Current Arrangements

Variation for Health Pandemic

Legislative or other Reference

11

Employees not required at work.

Where an employee is willing and able to attend
work, and is directed by the employer not to
attend work, the employee may be directed to
attend an alternative work location, undertake
flexible work arrangements or if unable to
otherwise work will be paid regular remuneration

No variation required.

Regular remuneration as defined in
this directive

12

Employee shows symptoms of iliness while at work.

Employee can be directed to leave the
workplace.

Entitlements will be subject to flexible work
arrangements and appropriate leave types.

This rule to be strictly enforced to stem spread of the
virus.

Employee may be asked to undertake-a-medical
assessment.

Public Service Act 2008 — s25
(Principles of Public Service
Emiployment)

13

Employee returns to work after a period of illness
caused by the pandemic virus.

No special arrangements.

Employees should be advised not to returito work
until after the relevant minimum period.sf time
prescribed by health authorities.

Public Service Act 2008 — s25
(Principles of Public Service
Employment)

14

Employee returns to work after a period of caring for
family members who have contracted the pandemic
virus.

No special arrangements.

It may be necessary for employees to confirm
meaicalclearance before they enter the workplace.

Note: further advice will be sought from QId Health.

15

Staff present for work but the work location is not
available because of reasons such as quarantine.

Staff could be directed to attend work-at
alternative locations or undertake flexible work
arrangements. Paid Special Leave.

No variation required.

Flexible work arrangements

Public Service Act 2008 —s120
(Secondment of Officers) and s133
(Transfer of Officers)

16

Staff not observing health and safety protocols.

Employees'can be directed to leave the
workplace:-

Employer can irmplement discipline procedures
and/sr-suspension as appropriate.

No variation required

Public Service Act 2008 — s187
(Grounds for Discipline), s25
(Principles of Public Service
Employment)

17

Employer decides to close down a workplace because
insufficient staff are available.

Whizre employee is not on approved leave and is
ready to attend work and is directed by the
agency not to attend work, the employee could
be directed to attend work at alternative
locations or undertake flexible work
arrangements or if unable to otherwise work
regular remuneration is payable.

No variation required

Refer Item 10 above

Regular remuneration as defined in
this directive

18

Employer staggers working hiours-fo minimise chance of
spread of iliness by increasing physical distance
between staff members.

Generally, this can be done in accordance with
existing award/EB hours provisions with
consultation and by agreement, including public
servants under accrued hours arrangements.

No variation required

Relevant award or agreement

Directive 01/20
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No

Scenario

Current Arrangements

Variation for Health Pandemic

Legislative or other Reference

19

Employee is required to work in other locations or doing
different work.

Employees can be directed to attend work at
different locations.

Employer needs to ensure

. employees are able to perform the alternative
work; and
. the workplace health and safety status of the

alternative workplace.

Agreement is required from non-officers to perform
different roles at same or different levels.

Public Service Act 2008 — s133
(Transfer of Officers)

Regular remuneration as defined in
tiis directive

20

Employees working from home.

Flexible work arrangements including
telecommuting available on request subject to
operational convenience.

Chief Executives may extend telecommuting
arrangements, temporarily remove ssine
requirements (e.g. WHS inspectians) and encourage
certain employees to work from home.

N Aggncy flexible work arrangements

21

Available staff work additional hours during the
pandemic to cover for others who are ill or absent from
the workplace.

If staff are subject to the directive relating to
Critical Incident Entitlements and Conditions for
overtime remuneration during a declared
pandemic.

For those staff not subject to the directive,
overtime, TOIL, accrued time would be payable
as per the existing award entitlements.

No variation required

Directive relating to Critical Incident
Entitlements and Conditions

Directive relating to overtime

Relevant award or agreement

22

Some staff are required to work in lower level positions
because of high levels of absenteeism.

Agreement should be sought from employees-ic B
temporarily perform lower level duties.
Appointments to lower level should rai cccur
and employee maintains normal substaritive
salary.

23

Some staff are required to work in higher level positions
because of absenteeism.

No variation required

Public Service Act 2008 s133
(Transfer of Officers)

Directive relating to Transfer Within
and Between Classification Levels
and Systems

Directive relating to Higher Duties applies

No variation required

Directive relating to Higher Duties

24

Staff are required to evidence that absence from work is
a result of the declared health pandemic situation —
personal illness or carer’s responsibilities or
unavailability of public transport.

Directive relating to Sick Leave or this directive.

Anappiicationfor sick leave or carer’s leave of
more tharithree days is to be supported by a
medical certificate or any other evidence of the
iiiness that is acceptable the chief executive.

Supporting documentation will be required. A
medical certificate may not be required. Instead,
Staff may be required to provide a copy of a record
to confirm they have undergone a relevant
assessment or such other document which satisfies
agency requirements — for self or another with actual
or suspected illness.

Employees are required to provide evidence of
closure of relevant school of childcare centre and
unavailability of public transport to travel to work.

This directive.

Directive relating to sick leave
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No

Scenario

Current Arrangements

Variation for Health Pandemic

Legislative or other Reference

25 | Employee seeks special leave because of:

real or suspected iliness; and/or

requirement to care for family member/s who have
an illness related to the virus; and/or

requirement to care for children as a result of the
closure of school or day care facilities; and/or

inability to access public transport to travel to work.

Directive relating to Special Leave

CEOs may grant special leave in a range of
circumstances which include but are not limited
to:

e emergency or compassionate grounds

o floods, cyclones, bushfires etc

. other exceptional circumstances.

In order to ensure equity across the sector, special

leave provisions utilised with reference to a health

pandemic will be applied as consistently as possible

across the sector under guidance from central
agencies.

Directive relating to Special Leave
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TF/20/3465

Briefing note

To:

Date:

Robert Setter
Commission Chief Executive
16 March 2020

Subject: Approval of directive — Employment Arrangements in the Event of a Health Pandemic

RECOMMENDATION
It is recommended that the Commission Chief Executive:

Note that the Minister for Industrial Relations has approved Directive/01/20: Employment
Arrangements in the Event of a Health Pandemic (the revised directive) and has noted the
possibility that you may also approve the revised directive as a jcint directive (Attachment 1)

Note that under the Public Service Act 2008, your approval of the revised directive is required
to apply entitlements to Senior Officers (SOs), members of the Senior Executive Service (SES)
and Chief Executives (CEs)

Approve the revised directive as it applies to SOs, SE& and CEs.

KEY ISSUES

The Public Service Commission (PSC) has worked jointly with the Office of Industrial Relations
(OIR) to develop a proposed framework for the‘public sector workforce response to the novel
coronavirus (COVID-19) health pandemic emiergency.

The proposed framework for the public sector workforce response to the COVID-19 health
pandemic emergency is built upon Ministierial Directive 5/17: Special Leave, the revised
directive specific to a health pandemic-emergency, and on existing industrial instruments and
legislation.

Under the Public Service Act, the:Minigter for Industrial Relations cannot issue directives for
non-executive employees (SOs, SESand CEs) with the responsibility for issuing directives for
that cohort resting with you as Commission Chief Executive

Applying the directive to SOs is-a continuation of the policy contained in the first pandemic
directive - Directive 4/09: Employment Arrangements in the Event of a Human Influenza
Pandemic. SES and CEs weie not covered by Directive 4/09.

After approval, the revised directive will be published urgently in a special gazette and
commence operatiornanthe day it is published.

OIR is preparing guiding material to support the implementation of the revised directive.
Provisions to note in the revised directive include:

e Operates after a declaration of a health emergency under s 319 of the Public Health
Act 2005 (a declaration was made 31 January 2020).

o Application to employees employed under the Public Service Act 2008 (noting some
exceptions outlined in Attachment 2), including all casual employees.

e Providing employees, including long term casuals, with up to a maximum 20 days paid
special pandemic leave in circumstances where (i) the employee is absent from work
through iliness with viral infection; (ii) is required to care for a member of their
household who has or is suspected to have a viral infection; or (iii) is required to care

Action Officer: David Reed Megan Barry, Deputy Commissioner
Telephone: 3003 2703 Telephone: 3003 2829
/72020

RTIPSC?26 ndf - Pacge Number: 33 of 213



for children as a consequence of school or child care centre closure; and the employee
has exhausted their sick leave accrual.

e Casuals who are not long term causals may access the above leave and special leave
for isolation purposes at CE discretion.

¢ Where the paid special pandemic leave is exhausted, employees may access
recreation leave and then have early access to long service leave without the seven-
year qualifying period for long service leave entitlements having been served.

e Employees will receive their ordinary salary, penalties and work-based allowances.
while on special pandemic leave (but not overtime).

CONSULTATION

— The Office of Industrial Relations (OIR) has managed the consultation with unions and
agencies and has advised:

¢ Queensland Health and the State Health Emergency Coordination Centre (SHECC) have
been consulted and support the proposed employment arrangements in response to
COVID-19.

e Broader consultation with public sector agencies and unions has been completed. This
consultation satisfies the requirements of the Public-Service Act to issue a revised
directive replacing Directive 6/18: Employmerit Arrangements in the Event of a Human
Influenza Pandemic.

e Overall, union and agency stakeholders suppcrt the revised directive. Unions and
public sector agencies well understand the framework of the twin directives (6/18 and
5/17) working in conjunction with agency business continuity plans and existing
industrial instruments.

FINANCIAL IMPLICATIONS

— Itis not possible to accurately estimate the costs arising from applying the directive to SOs,
SES and CEs.

BACKGROUND

— A public health emergency declaration was made for COVID-19 on 31 January 2020 in
accordance with section 319 of the Public Health Act and continues in force by virtue of
regulation, currently until 19 May 2020.

— The framework for employinent arrangements for public service employees during a declared
public health emergency is proposed to be provided through a combination of relevant existing
industrial instruments ang Ministerial Directives 5/17 and the revised directive.

— Relevant existing industrial instruments continue to apply (i.e. for access to sick leave and
carer’s leave, houi's of work etc.).

— Directive 6/18 was created in response to a potential human influenza pandemic however the
Directive, while approved, was not enacted i.e. a declaration for a health pandemic emergency
for hurnan influenza H1N1 under section 319 of the Public Health Act was never issued.

Approved) Not Approved / Noted

Robert Setter
Commission Chief Executive
16/ 03 / 2020
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From: Megan Barry

Sent: Friday, 15 May 2020 12:15 PM
To: Zoe Winter
Subject: FW: Queensland Public Service COVID-19 Workforce Impact Figures

Attachments:  Daily report of COVID-19 impacts 28042020.pptx

From: Megan Barry

Sent: Wednesday, 29 April 2020 12:06 PM

To: 'Adam Stevenson (QFES)' <Adam.Stevenson@qfes.qgld.gov.au>; 'Arthur O'Brien’
<Arthur.O'Brien@csyw.qld.gov.au>; 'Barbara.Phillips@health.qld.gov.au' <Barbara.Philiips@health.qgld.gov.au>;
Brenda Parker (DNRM) <Brenda.Parker@dnrm.qld.gov.au>; 'Cecelia Christensen (QT)'
<cecelia.christensen@treasury.gld.gov.au>; 'Craig Allen (OIR)' <Craig.ALLEN@oir.qld.gov.au>; 'Craig Allen (QED)'
<Craig.Allen@qged.qgld.gov.au>; 'Doug Smith (QPS)' <Smith.DougA@police.qld.gov.au>; Filly Morgan
<filly.morgan@premiers.gld.gov.au>; Geoff Waite <geoff.waite@treasuiy.ald.gov.au>; 'James Koulouris'
<James.Koulouris@dcs.qld.gov.au>; Jeff Hunt <Jeff. Hunt@dete.qld.gev.au>; 'Kathy Parton (DATSIP)'
<kathy.parton@datsip.qld.gov.au>; 'Kurt Marsden (PSBA)' <kurt.marsden@psba.qld.gov.au>; 'Matthew Nye
(Communities)' <matthew.nye@communities.qld.gov.au>; Megan Barry <megan.barry@psc.gld.gov.au>; 'Michael
McKee' <Michael.McKee@dsdmip.qld.gov.au>; 'Michael Metcalfe (QASY
<michael.metcalfe@ambulance.qld.gov.au>; 'peter.cook@justice.qld.gov.au' <peter.cook@justice.qld.gov.au>;
'Phillip Brooks (DYJ)' <Phillip.Brooks@youthjustice.qld.gov.au>; 'Rebecca Atkinson (DLGRMA)'
<rebecca.atkinson@dlgrma.qld.gov.au>; 'Rhiannan Howell {DESBT)' <rhiannan.howell@desbt.qld.gov.au>;
'robyn.turbit@hpw.gld.gov.au' <robyn.turbit@hpw.qld,gev.au>; Sandra Mclean <Sandra.mclean@ditid.qld.gov.au>;
'Sinead McCarthy' <Sinead.McCarthy@daf.qld.gov.au>; 'Steven Kay (DITID)' <steven.kay@ditid.qld.gov.au>; 'Susan
Chrisp (DES)' <susan.chrisp@des.gld.gov.au>; 'Tracy.a.0'hryan@tmr.qld.gov.au' <Tracy.a.o'bryan@tmr.qld.gov.au>;
'‘Adam Green (CAA)' <adam.green@caa.qld.gov.au>; "Alarna Lane-Mullins (QBCC)' <Alarna.Lane-
Mullins@qgbcc.qld.gov.au>; 'Alison Smith (QCAA)" <alison.smith@qcaa.qld.edu.au>; 'Allan Parsons (Health)'
<Allan.Parsons@health.qld.gov.au>; 'Amanda Wite' <amanda.white@dIlgrma.gld.gov.au>; 'Andrea Tamas (BQ)'
<andrea.tamas@bg.gld.gov.au>; 'Andrew Nehill (QRA)' <Andrew.Nehill@qra.qgld.gov.au>; 'Anita Hicks (DSDMIP)'
<Anita.Hicks@dsdmip.gld.gov.au>; 'Asheéka Bhardwaj (SafeFood)' <abhardwaj@safefood.qgld.gov.au>; '‘Belinda
Bayliss' <belinda.bayliss@dsdmip.gld.gov.au>;'Cassie Broomfield (RTA)' <cassie.broomfield@rta.qld.gov.au>;
'Celia.Venables' <celia.venables@dnrrae.qid.gov.au>; 'Charysse Pond (Police)' <Pond.CharysseA@police.qld.gov.au>;
‘Chief_HR_Officer@tmr.qld.gov.au' <Chief  HR_Officer@tmr.qld.gov.au>; ‘Christine Granger (QCT)'
<Christine.Granger@qct.edu.au>; 'CHRO@health.qgld.gov.au' <CHRO@health.gld.gov.au>; 'Cynthia Turner (QCWA)'
<Cynthia.turner@gcwa.qld.gov.au>;"Darren Fisher (ECQ)' <darren.fisher@ecq.qgld.gov.au>; 'Dave Waters (Health)'
<Dave.Waters@health.qld.gov.au>; ‘David Baldwin (MHRT)' <david.baldwin@mhrt.qld.gov.au>; 'David Hall (Health)'
<David.Hall@health.qgld.goyv.au>; 'Debbie Paterson (PSBA)' <debbie.paterson@psba.qgld.gov.au>; 'Dewet Coetzee
(PLA)' <plaadmin@primus.com’au>; 'Donna Morgan (OIR)' <donna.morgan@oir.qld.gov.au>; 'Donna Smith'
<donna.smith@datsip.glda.gov.au>; 'ED_Workforce_Forum@health.qld.gov.au'

<ED_Workforce_Forum@t ealth.qld.gov.au>; 'Elizabeth Buckby (DPC)' <Elizabeth.Buckby@premiers.qld.gov.au>;
'Erica Urselmann {QAG) <Erica.Urselmann@gao.qld.gov.au>; 'Genevieve.GILLIES-DAY @youthjustice.qld.gov.au'
<Genevieve.GILLIES-DAY @youthjustice.qld.gov.au>; 'Hannah Bloch (Health)' <Hannah.bloch@health.gld.gov.au>;
'Hayley Byrne (GFCQ)' <Hayley.Byrne@qfcq.qld.gov.au>; 'Heather Elliott (DLGRMA)'
<Heather.Elliott@dlgrma.qgld.gov.au>; 'hr@dlgrma.qld.gov.au' <hr@dlgrma.qld.gov.au>;
'hr_team@qleave.gld.gov.au' <hr_team@qleave.gld.gov.au>; 'HumanResources@qra.qld.gov.au'
<HumanResources@qra.qld.gov.au>; 'Jessica Hanson (QRA)' <Jessica.Hanson@qra.gld.gov.au>; 'John Bruce (QCAA)'
<john.bruce@qcaa.qgld.gov.au>; Julie.Berry@qra.qld.gov.au' <Julie.Berry@qra.qld.gov.au>;
'karenne.graham@daf.qld.gov.au' <karenne.graham@daf.gld.gov.au>; 'Kelly Camden (Legal Aid)'
<kelly.camden@Iegalaid.qld.gov.au>; 'Lauren Gribbin' <Lauren.Gribbin@oir.qld.gov.au>; 'Lauren Schodel (OIC)'
<Lauren.schodel@oic.gld.gov.au>; 'Leanne Matheson (PT)' <Leanne.Matheson@pt.gld.gov.au>; 'Leanne Robertson
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(Qld Ombudsman)' <lrobertson@ombudsman.gld.gov.au>; 'Leith Mitchell (QED)' <leith.mitchell@qged.qld.gov.au>;
'Leonie Jones (EWOQ)' <leonie.jones@ewoq.com.au>; 'Lisa Pritchard (OHO)' <Lisa.Pritchard@oho.qld.gov.au>; 'Lois
Craig (Health)' <lois.craig@health.gld.gov.au>; 'Lyndon de Clercq (OG)' <lyndon.declercq@govhouse.qgld.gov.au>;
'mailbox@legalaid.qld.gov.au' <mailbox@Iegalaid.qld.gov.au>; 'Mark Weinert (HPW)'
<mark.weinert@hpw.gld.gov.au>; 'Mark Whelan (Health)' <mark.whelan@health.qld.gov.au>; 'Maxine MclLeod
(FRCQ)' <maxine.mcleod@frcq.org.au>; 'mces@oic.gld.gov.au' <mces@oic.qld.gov.au>; 'Melissa Harris-Tutt (QRA)'
<melissa.harris-tutt@gqra.gld.gov.au>; 'Michael Corne (QMHC)' <michel.corne@gmhc.gld.gov.au>; Michelle Palmer
(JAG) <michelle.palmer@justice.qld.gov.au>; 'Natalie Blackwell (QM)' <natalie.blackwell@gm.gld.gov.au>; Natalie
Conner (QFCC) <natalie.conner@qfcc.qld.gov.au>; 'Natalie Townsend (RTA)' <Natalie.townsend@rta.qld.gov.au>;
Neil Smith <neil.smith@communities.qld.gov.au>; 'Nyree Illingsworth (DJAG)'
<Nyree.lllingsworth@justice.qld.gov.au>; 'OQPC' <OQPC.CorporateGovernance@premiers.qid.gov.z2u>; 'Paige
Heather' <paige.heather@ditid.qld.gov.au>; 'Patsy Jones' <Patsy.Jones@corrections.qld.gev.au>; 'Paul Brelsford
(QRIDA)' <paul.brelsford@gqrida.qld.gov.au>; '‘Paul Brown (QRIC)' <Paul.Brown@gric.qld.gov,au>; '‘Paula Sellin
(QLeave)' <paula.sellin@qgleave.qld.gov.au>; 'Peter Patmore (Health)' <peter.patmore@health.qld.gov.au>; 'Ray
Clarke' <ray.clarke@ambulance.qld.gov.au>; 'Richard Watson (TIQ)' <Richard.watson@tig.qld.gov.au>; 'Rod
Francisco (Health)' <Rod.Francisco@health.qgld.gov.au>; 'Samantha Thompson (QFES}*
<Samantha.Thompson@qfes.qld.gov.au>; Sandra Lerch <Sandra.Lerch@psc.qgld.gov.au>;/Sandra Slater (TMR)'
<Sandra.M.Slater@tmr.qld.gov.au>; 'Sarah March (IGEM)' <Sarah.March@igem.qld:gov.au>; 'Selena Turner (QTC)'
<sturner@gqtc.com.au>; '‘Shannan Quain' <shannan.quain@csyw.gld.gov.au>; Shannon Cook
<shannon.cook@premiers.qld.gov.au>; 'Sharon Dickman' <sharon.dickman@dsiti.gld.gov.au>; 'Stephanie Attard
(DJAG)' <stephanie.attard@justice.qld.gov.au.>; 'Strephen Smith (QFES)" <StephenA.Smith@gfes.gld.gov.au>; 'Susan
Sampson (Treasury)' <susan.sampson@treasury.gld.gov.au>; Suzi Woodrow-R=ad <suzi.woodrow-
read@psc.qld.gov.au>; 'Talia Love-Linay (SLQ)' <Talia.Love-Linay@s!q.gld.gov.au>; 'Taresa Rostern (Health)'
<WestMoreton-HSD@health.qgld.gov.au>; 'Theresa.hodges2 @heaith.qid.gov.au'

<Theresa.hodges2 @health.gld.gov.au>; 'Tony James (OIR)' <Tony.James@oir.qld.gov.au>; 'Tracey Fellows (PG)'
<Tracey.Fellows@publicguardian.qgld.gov.au>; 'Vanessa Kissan={Tafe Qld)' <Vanessa.KISSANE@tafeqld.edu.au>;
'Vernell Tomasich' <vernell.tomasich@dsdmip.qld.gov.au>; 'Wivienne Van Der Laak'
<vivienne.vanderlaak@des.qld.gov.au>; 'Warren Edwards (ADCQ)' <warren.edwards@edcq.qld.gov.au>

Cc: Wade Fuller <wade.fuller@psc.qld.gov.au>; Robert Setier <Robert.Setter@psc.qgld.gov.au>

Subject: Queensland Public Service COVID-19 Workforce Impact Figures

Heads of Corporate
Strategic Workforce Council

Thank you all for your continued support/@nd agency contributions to inform the government and Leadership Board
on the workforce impacts of COVID-19. This-information has been shared with Leadership Board members on a
regular basis and | have attached the latést copy of this report (not for broader distribution).

As the general community COVID-19 curve continues to flatten, we have taken the opportunity to check our public
service data against that of the widefrcommunity. In doing so, we have identified that some of our current figures
appear higher than might be expecied given the 2-week incubation period of COVID-19.

In particular, we have‘reviewed the following questions:
e Q4 - Positive COVID-19 cases
e Q6 - Required.anhealth advice to self-quarantine - not working
e Q7 —Required oii health advice to self-quarantine - working remotely

As an example, one metric we are watching with interest is the number of active COVID-19 cases in Queensland vs
that in the public service. As at 12pm yesterday the Queensland community had 93 active COVID-19 cases, while our
public service employee figure for yesterday was 25. There are many reasons why our figures may not follow trends
in the wider community, such as the fact that our people are on the front line and exposed to a higher risk; however,
the ratio of public servants to Queensland community and the extended period (beyond 2-weeks) that we have seen
this similar figure in our data does raise some questions about our positive COVID-19 figures.
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The other questions of interest for us are Q's 6 and 7 around self-quarantine. We have identified that some agencies
are including people in these questions who have personally made the decision to distance themselves from others
to avoid the possibility of being infected with COVID-19. These reasons often include caring for elderly or vulnerable
relatives, and/or personal health issues, and can be with or without medical advice. These people should not be
included in these questions.

People to be included in Q’s 6 and 7 either have or are personally at risk of having COVID-19. They are either
confirmed (Q4) or they have been directly exposed to someone with COVID-19 (Q’s 6 and 7) and told
by a medical practitioner to self-quarantine for 14 days. Once a person has been cleared from the 14
day isolation/quarantine period imposed by QHealth, they should be removed from an agency’s
figures for these questions. We do recognise that the period of isolation/quarantine can be longer
than 14 days based on health advice.

L ZRDAs AT FIGGNT ]

Queensland
Government  We have sent some advice directly to your agency contacts this morning highiighting these issues, but

could | please ask for your help in ensuring that this week we are reviewing how we are reporting the impacts of
COVID-19 on our workforce, ensuring that we are providing the most accurate data possiblz.

We understand the challenges of collecting this data daily within agencies and are sincerely grateful for your
continued support and the work that you and your teams are doing to help.report the impacts of COVID-19 on our
workforce.

As always, very happy to discuss further.

Regards
Megan

Megan Barry
Deputy Commissioner
Public Service Commission

P 07 3003 2829 M

E megan.barry@psc.qld.gov.au W psc.qgld.gov.au
Level 27, 1 William Street, Brisbane QLD 4000

RTIPSC?26 ndf - Pacge Number: 37 of 213






Dalily report of COVID-19 impacts on the
Queensland public service workforce

Report type: Employee headcount - combiried percentages and numbers
Report date: 5pm, 28 April 2020
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Report basis

« Agency employee data in this report are based on reported headcount for
February 2020.

 Dalily reports are updated each weekday at 5pm. Weekend and public
holiday workforce data is not collectad.

« Data included in this report is scurced from 35 agencies representing a
total of 166,817 employees.

» Department of Health, Hospital & Health Services, and Electoral
Commission Queensiand are not included in this report.

e Queensland Amibulance Service Is included in this report.
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1. Positive COVID-19 cases
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COVID-19 impacts on the Queensland public service workforce

Tuesday, 28 April 2020

Agencies reporting

39

Total Employees

166,817

1. Positive COVID-19 cases

0.015% 25

COVID-12 Employee Category

2. Employees/iinable-io work due to caring
responsigiiities.related to COVID-19

3. Empleyees required to self-quarantine on health

advice due to COVID-19 - not working

4. Employees required to self-quarantine on health
advice due to COVID-19 - working remotely

5. Total employees not working due to COVID-19

6. Employees working remotely due to COVID-19

(excluding those required to self-quarantine on health advice)
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Top 5 agencies by COVID-19 category - excluding Education
1. Positive COVID-19 cases (by percentage) 1. Positive COVID-19 cases (by number)

Department of Communities, ...
Department of Communities, ... 0.152%

Queensland Corrective Servi...

Department of Agriculture & ...

Department of Environment ...
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Department of Natural Resou... 0.039% Department of Transport & M...

Queensland Ambulance Serv...

Department of Environment ... 0.032%

Queensland Police Service

0.00% 0.05% 0.10% 0.15% 0.20% 3
2. Caring responsibility not working (by percentage)
Queensland Treasury 1.28%
Department of Employment, ...
Queensland Art Gallery
State Library of Queensland @
Department of Aboriginal & T... @
0.0% 0.5% @ 0 5 10
3. Self-quarantine not working (by percentage) 3. Self-quarantine not working (by number)
Department of Communities, ... Queensland Police Service
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TAFE Queensland
TAFE Queensland
Queensland Police Service
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Queensland Corrective Servi...
Department of Environment ...
Public Safety Business Agency 0.36% Queensland Ambulance Serv...
0.0% 0.2% 0.4% 0.6% 0 20 40 60 80
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Top 5 agencies by COVID-19 category - excluding Education

4. Self-quarantine working remotely (by percentage)

Legal Aid Queensland 14.02%
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Queensland Treasury

Department of Employment, ...

Queensland Art Gallery

Department of Communities, ...

TAFE Queensland

0.5%

A

Department of State Develop... 100.00%
Trade and Investment Queen...
Queensland Family and Child...

Queensland Treasury

Public Service Commission

100%

0% 20% 40% 60% 80%
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6. Employees working remotely (by number)
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1. Employees unable to work due to testing positive to COVID-19

Employees by percentage Employees by humber
Department of Aboriginal & Torres Strait Islander Partnerships . 0.000% 0
Department of Agriculture & Fisheries _ 0.046% - 1
Department of Child Safety, Youth and Women = 0.000% 0

Depariment of Communiies, Disabilty Senvicss & Seicrs Y o.'52% I

Department of Education [l 0.015%

Department of Employment, Small Business and Training - 0.000% 0
Department of Environment & Science [ 0.032% | K
Department of Housing and Public Works - 0.000% 0
Department of Innovation and Tourism Industry Development - 0.000% 5 &
Department of Justice & Attorney-General = 0.000%
Department of Local Government, Racing and Multicultural Affairs - 0.000% <

0
Department of Natural Resources, Mines and Energy _ 0.039% h 1

Department of State Development, Manufacturing, Infrastructure & ... = 0.000% 0
Department of the Premier and Cabinet - 0.000% 0
Department of Transport & Main Roads - 0.011% - 1

Department of Youth Justice - 0.000%

Legal Aid Queensland @ 0.000%

Office of the Health Ombudsman . 0.000%

Office of the Inspector-General of Emergency Management = 0.000%

Public Safety Business Agency - 0.000%
Public Service Gommission - 0.000% @

o © ©o o o o

Queensland Ambulance Service - 0.020%

.

Queensland Art Gallery - 0.000% 0
Queensland Audit Office = 0.000% 0

Queensland Corrective Services K
Queensland Family and Child Commission = 0.000 0
Queensland Fire and Emergency Services 0
Queensland Human Rights Commission 0
0

© 0.000%

: 0

Queénsland - 0.000% 0

AEE Queensland © 0.000% 0

The Public Trustee - 0.000% ‘ 0

Trade 2nd Investment Queensland : 0.000% 0
0.00% 0.05% 0.10% 0.15% 0.20% 0 5 10

RTIPSC?26 ndf - Pacde Number: 44 of 213



2. Employees unable to work due to caring responsibilities related to COVID-19

Employees by percentage

Department of Aboriginal & Torres Strait Islander Partnerships — 0.33%

Department of Agriculture & Fisheries [ 0.18%
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3. Employees required to self-quarantine on health advice due to COVID-19 - not working remotely

Employees by percentage
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4. Employees required to self-quarantine on health advice due to COVID-19 - working remotely

Employees by percentage
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5. Total employees not working due to COVID-19

Employees by percentage Employees by humber

Department of Aboriginal & Torres Strait Islander Partnerships — 0.33% I 1
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6. Employees working remotely due to COVID-19 (excluding those required to self-quarantine on health advice)

Employees by percentage

Department of Aboriginal & Torres Strait Islander Partnerships _ 74.67%
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B 2
I 728
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Developed by the

Public Service Commission
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From: Megan Barry

Sent: Friday, 15 May 2020 12:15 PM
To: Zoe Winter
Subject: FW: Updated advice: FAQs for agencies and HR practitioners and SHECC

approved generic templates to guide internal agency communication

Attachments:  Generic template_guide to emoloyees identified as close contacts.docx; Generic
template_guide for CE message_Important COVID-19 information for staff.docx;
Generic template_Advice to support mangers with employee
questions_COVID-19.docx; FAQs COVID-19_Advice for agencies and HR
practitioners_directive enacted.docx

Importance: High

From: Megan Barry

Sent: Wednesday, 18 March 2020 6:23 PM

To: Adam Stevenson (QFES) <Adam.Stevenson@qfes.qld.gov.au>; Arthur O'Brien
<Arthur.O'Brien@csyw.qld.gov.au>; Barbara.Phillips@health.qgld.gov.au; Brenda Parker (DNRM)
<Brenda.Parker@dnrm.qld.gov.au>; Cecelia Christensen (QT) <cecelia.christensen@treasury.qld.gov.au>; Doug
Smith <doug.smith@qgfes.qld.gov.au>; Filly Morgan <filly.morgan@jpremiers.gld.gov.au>; Geoff Waite
<geoff.waite@treasury.qld.gov.au>; James Koulouris <iames.Kouiouris@dcs.qld.gov.au>; Jeff Hunt

<Jeff. Hunt@dete.qld.gov.au>; Kathy Parton (DATSIP) <kathy.parton@datsip.qld.gov.au>; Kurt Marsden (PSBA)
<kurt.marsden@psba.qld.gov.au>; Matthew Nye (Commuirities) <matthew.nye@communities.qld.gov.au>; Megan
Barry <megan.barry@psc.gld.gov.au>; Michael McK2e <Michael.McKee@dsdmip.qgld.gov.au>; Michael Metcalfe
(QAS) <michael.metcalfe@ambulance.qld.gov.au>; peter.cook@justice.qld.gov.au; Rebecca Atkinson (DLGRMA)
<rebecca.atkinson@dlgrma.qld.gov.au>; Rhiannan Howell (DESBT) <rhiannan.howell@desbt.qld.gov.au>;
robyn.turbit@hpw.qld.gov.au; Sinead McCarthy <Sinead.McCarthy@daf.qld.gov.au>; Steven Kay (DITID)
<steven.kay@ditid.qld.gov.au>; Susan Chrisp (DES) <susan.chrisp@des.qld.gov.au>;
Tracy.a.o'bryan@tmr.qld.gov.au; Belinda Bayiiss <belinda.bayliss@dsdmip.qld.gov.au>; Celia.Venables
<celia.venables@dnrme.gld.gov.au>; Charysse Pond (Police) <Pond.CharysseA@police.qld.gov.au>;

Chief HR_Officer@tmr.qld.gov.au; CHRO@health.qld.gov.au; Debbie Paterson
<Debbie.Paterson@premiers.qld.gov.au>; Donna Smith (DATSIP) <Donna.Smith@datsip.gld.gov.au>; Genevieve
Gillies-Day (YJ) <Genevieve.Gillies-Day@csyw.qld.gov.au>; Heather Elliot (DLGRMA)
(heather.elliott@dlgrma.qld.gov.au) <heather.elliott@dlgrma.gld.gov.au>; Karenne Graham
<karenne.graham@daf.qld.gov.au>; leigh.goldsmith@health.qgld.gov.au; Leith.MITCHELL@qged.qld.gov.au; Louise
Barrett <Louise.Barrett@psba.cid.gov.au>; Michelle Palmer (JAG) <michelle.palmer@justice.qld.gov.au>; Neil Smith
<neil.smith@communities.¢gld.gov.au>; OED.HR@justice.gld.gov.au; Patsy.Jones@corrections.qld.gov.au; PH
<Paige.Heather@ditid.aid.gov.au>; Ray Clarke <ray.clarke@ambulance.qgld.gov.au>; Samantha Thompson (QFES)
<Samantha.Thomnson@gfes.qgld.gov.au>; Shannan.Quain@csyw.qld.gov.au; Sharon Dickman
<sharon.dickmen@dsiti.qld.gov.au>; Stephen Long <stephen.long@hpw.qld.gov.au>;
StephenA.Smith@qgfes.qld.gov.au; Sue.Sampson@treasury.qld.gov.au; theresa.hodges2 @health.qld.gov.au; Vernell
Tomasich <verneli.tomasich@dsdmip.qld.gov.au>; Vivienne.VanDerLaak@des.qgld.gov.au

Cc: Sandra Mclean <Sandra.mclean@ditid.qld.gov.au>; Robert Setter <Robert.Setter@psc.qld.gov.au>; Lynn Snoddy
(PSC) <lynn.snoddy@psc.qld.gov.au>; Sandra Lerch <Sandra.Lerch@psc.gld.gov.au>; Broghan Friel
<broghan.friel@psc.qld.gov.au>; David Reed <David.Reed@psc.qgld.gov.au>

Subject: Updated advice: FAQs for agencies and HR practitioners and SHECC approved generic templates to guide
internal agency communication

Importance: High
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PSC has been working with the Office Of Industrial Relations and the State Health Emergency Coordination Centre
(SHECC)to develop some additional resources to help support agencies and HR professionals. Please see attached
and below:

Leave and employment arrangements

A joint Ministerial and Commission Chief Executive Directive 01/20: Employment Arrangements in the Event of a
Health Pandemic was gazetted this week and is effective from 16/3/2020. The Directive applies to public service
employees, including casuals as defined in section 9 of the Public Service Act 2008. The attached frequently asked
questions can be used by agencies to support communication and implementation. In addition 2gencies should note
implementation guidelines which have been published today. Additional advice will be provided to Chief HR Officers
via teleconference at the regular briefing on the 20 March.

Resources to guide internal communications- Employee testing positivetc COVID-19

Please see attached generic templates that agencies can use to supportinternal. communication
should they receive advice of an employee testing positive for COVID<19. This information is provided
as a guide and is based on SHECC approved content.

Queensland
Government  SHECC have confirmed that agencies are able to use this templated, re-approved content without the

regirement to go back to them for approval. Please note if significant changes are made, you may wish to consider
consulting with SHECC before release.

It includes:
e advice to employees identified as close contacts to a person wheo has tested positive to COVID-19
e questions and answers to support managers with questions from employees
e draft message from DG or Chief Executive.

Regards
Megan

Megan Barry
Deputy Commissioner
Public Service Commission

P 07 3003 2829 M

E megan.barry@psc.qld.gov.au W psc.qgld.gov.au
Level 27, 1 William Street, Brisbane QLD 4000
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Guide to employees identified as ‘close contacts’
Dear <contact name>,

Recently the department has received confirmation from an employee who has
tested positive to COVID-19. In these situations, the department acts on advice from
Queensland Health to ensure it takes the appropriate steps to respond.

To help prevent further transmission of COVID-19, Queensland Health staff will
commence contact tracing to identify anyone who had close contact with the affected
employee. The department is also assisting with this process to ensute’that all the
necessary people are identified and contacted.

Close contacts are those who have had face-to-face contact with a-confirmed case
for a period more than 15 minutes, or those who have shared an enclosed space
with a confirmed case for more than two hours.

You have been identified as a person who may have close contact with a
person who has recently tested positive for COViD-19.-To assist Queensland
Health with their contact tracing, the department hias-provided your name and
contact details to Queensland Health.

Queensland Health advises if you have been in close contact with someone who has
a confirmed case of novel coronavirus you reed. to self-quarantine for 14 days from
your last contact with them. If you begin‘to feel «inwell and develop any symptoms,
such as a fever or shortness of breath, acotigh or a respiratory illness, during your
period of self-quarantine you should seek immediate medical attention.

Considering this, you will need to camiience the quarantine period of 14 days, which
means that you will not be able tc attend the workplace. There is no need for you to
be tested for COVID-19 at this point.

You will need to talk with your manager or supervisor about your circumstances, and
specifically whether you can perform your role at home during this period. If you are
unable to perform your role from home, your manager will talk with you about the
relevant leave arrangements that can be applied.

If you become unweil' in-the quarantine period and/or start to develop symptoms, you
will need to contact vour doctor immediately to seek specific advice. Symptoms may
include:

o fever
e /shortness of breath
e _a/cough or respiratory illness.

In this situation, we ask that you also advise your manager or supervisor to keep
them informed of your situation.
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If you are concerned about how to manage your specific family arrangements, it is
best that you contact Queensland Health directly on 13 HEALTH (13 432 584).

Finally, the department’s Employee Assistance Service provider, <insert details>, is
available if you or any member of your family needs to talk with a professional about
any concerns you may have. <insert provide name> can be contacted on <insert
details>.

If you have any questions, please speak with your manager. Alternativeiy, yvoi can
contact our Human Resources <name of person> on <contact detaiis> with any
specific concerns.

Your health and wellbeing are our priority and we would like to thank you for your
cooperation and assistance during this time.

<Signature of sender>
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Guide for communication to staff who are classed as being in ‘close contact’ — Q&A
What has happened?

A staff member <unique details of contact event>. They were present at <work location> across <dates>.
We have arranged appropriate cleaning of these location in line with Queensland Health guidelines.
<Current status of staff member if known>.

How many staff have been affected?

We understand that there have been <number> people who have been in close contact with the impacted
staff member. We have asked them to self-isolate for 14 days.

We have traced staff members who have been in contact with this staff member and have invoked
business continuity arrangements to ensure we continue to manage the implications of COVID-19 on the
delivery of essential public services.

How do | know if | am a ‘close contact’?

Close contacts are those who have had face-to-face contact with a confirmed case for a period of more
than 15 minutes, or those who have shared an enclosed space with-a-cenfirmed case for more than two
hours.

It is important to remember, that as part of any contact tracing activity, we are not looking for people the
impacted person may have passed on the street or in a shop,‘as‘the risk in these situations is extremely
low. The same applies for a passing interaction in an office envircnment.

Queensland Health advises if you have been in close contact with someone who has a confirmed case of
COVID-19 you need to self-quarantine for 14 days from yoaur iast contact with them. If you begin to feel
unwell and develop any symptoms, such as a fever or shiortness of breath, a cough or a respiratory iliness,
during your period of self-quarantine you should seek-mmediate medical attention.

You will receive communication if you have beei-identified as a person who may have had close contact
with a person who has recently tested positive for COVID-19. To assist Queensland Health with their
contact tracing, the department will provide yctir name and contact details to Queensland Health.

Have community members been affected?

<Yes>. Based on the information we have on hand, we understand that up to <number> people met the
criteria of close contact and efforts‘are now underway to contact these community members and ask them
to self-isolate.

<No>. The affected staff membei has had no direct contact with the community.

Will this impact how we operate?

<No>. We are commiitted to-providing services to our community members. As we work directly with the
community to <narrative-around services provided>, we will be encouraging people to contact us about
their needs via phone/and web services where possible.

<Yes>. <Narrative about alternative operation methods here>.

What should | be doing now?

It is recommended that you focus on taking preventative measures both in the workplace and at home to
stay safe and healthy. Measures to take include:

o If you're feeling unwell, displaying symptoms of cold and flu or unsure of any symptoms you may be

experiencing, consult a medical practitioner or call 13 HEALTH and don't attend the workplace until
you have received medical advice.
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¢ Clean your hands with soap and water or alcohol-based hand rubs.
e Cover your nose and mouth with a tissue or flexed elbow when coughing or sneezing.
¢ Avoid contact with anyone who has flu-like symptoms.

We will be in regular contact with staff and will continue to meet with leaders to make sure we are
coordinated in our efforts to contain the spread of COVID-19 across our teams.

What should | do if | think | have been exposed to COVID-197?

If you suspect you've been in contact with someone with COVID-19, ensure you follow the advice of
Queensland Health.

You will need to talk with your manager or supervisor about your circumstances, and specifically whether
you can perform your role at home during this period. If you are unable to perform/your role from home,
your manager will talk with you about the relevant leave arrangements that can be-applied.

Where can | find more information?

¢ Queensland Health (state information)
e Australian Government Department of Health (Australian informatiori)
o World Health Organisation (global information).

Is there other support available?

<insert provider name>, our Employee Assistance Service provider,is available for any staff, and their
family, who may require professional and confidential support or-assistance during this uncertain period.
<Insert provider name> can be contacted directly on <inseit provider number>.

If you have any questions, please speak with your manager. Alternatively, you can contact our Human
Resources partner <name of person> on <contact details>with any specific concerns.
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Important COVID-19 information for staff

Good (afternoon/morning) everyone,

We have recently come to understand a team member of <department> has been confirmed
as having COVID-19.

Consequently, we have undertaken contact tracing activities to identify staff members who
have been in contact with the impacted staff member. We have also and inveked-husiness
continuity arrangements <unique details here> to ensure we continue to maneage the
implications of COVID-19 on essential services and our broader communiiy./If you are
someone who we have identified as a ‘close contact’, we will have already-contacted you to
discuss next steps.

It is important to remember, that as part of any contact tracing activity, we are not looking for
people the impacted person may have passed on the street or in a shop, as the risk in these
situations is extremely low. The same applies for a passing interaction in an office
environment.

<Details regarding continuity arrangements in place that-apply to the impacted teams>.

We will be in regular contact with you over the coming period with updates and information
as they come available. In the meantime, we recommend you focus on taking preventative
measures both at work and at home to stay safe and healthy. Visit Queensland Health for
more infromation.

If you have any questions, please speak withyour manager. Alternatively, you can contact
<Human Resources contact>, if you have any. specific concerns.

You can also contact our Employee Assistance Service provider <insert provide name> for
professional and confidential support cr-assistance. <Insert provide name> can be contacted
directly on <insert provide number>:

Your health and wellbeing and the provision of essential services remains our priority.

Regards
<Sender>

<Sender’s Title>
<Sender’s departmerit details>
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COVID-19 Frequently asked questions for public service HR
practitioner and agencies

The Queensland Government is committed to the health and safety of its employees in response to
COVID-19 (coronavirus). Queensland Health—as lead agency—is the first point of contact for,
accurate and up-to-date health information.

These FAQs will provide workforce and employment-related advice and inform thkie Public Service
Commission’s HR Assist Service for Queensland public service HR practitioners-and.managers. FAQs
will be updated regularly with input from the Office of Industrial Relations.

Employees and self-isolation

An employee is required to self-isolate in accordance with health advice, and they are not sick.
How can | support them?

Public service employees who are not sick, but are required ta self-isofate in accordance with health
advice can access flexible work arrangements, including wark fréimi-home. In situations where this is
not possible, an employee may apply for special leave in accardance with Special Leave Directive
05/17. Flexible work and access to special leave should he discussed with the employee’s manager
or supervisor.

How will a workplace be informed if an employee receives health advice that they have had
confirmed exposure to someone who has testez positive with COVID-19?

If an employee receives health advice that they-have been identified as a close contact, they will be
required to self-isolate for 14 days and should.inform their employer. During this time, the agency
should consider work from home arrangements or special leave under Special Leave Directive 05/17,
if this cannot be accommodated.

If the employee develops symptoinis-auring their isolation period, they should contact Queensland
Health or their medical practitioner-in‘'the first instance and their employer, particularly if they have
been in the workplace. Public health authorities may also contact employers in the event an
employee is confirmed to have ceronavirus.

An employee has requeasted to work from home full-time as they are concerned about exposure to
COVID-19 if they catch pubiic transport or come to work, or they are concerned about their
vulnerability or that of people within their household. Can this be accommodated?

Public service employees should follow the advice of the Chief Health Officer when considering the
risk of expostire te,COVID-19. All requests for flexible work arrangements, including work from
home, should-heconsidered in line with agency HR policies and the flexible work framework within
the Industriai Relations Act 2016.

In this unprecedented time a considered approach should be taken by agencies, and managers
should encourage conversations if employees have concerns. A common-sense approach should be
adopted with considerations given to business continuity and support for meaningful work that can
be achieved from home.
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If | believe an employee has been exposed to COVID-19, can | direct them to self-isolate if they are
not sick?

No. Any considerations regarding an employee’s requirement to self-isolate should be based on
health advice. Queensland Health—as lead agency—is the first point of contact for accurate and up-
to-date health information. Public health management currently involves stringent contact tracing in
relation to confirmed cases. Individuals that have had close contact with a confirmed case will be
assessed and managed accordingly by the relevant public health unit.

If an employee receives advice that they have been identified as a close contact of someone testing
positive for COVID-19, they will be required to self-isolate for 14 days.

During this time, the workplace might be able to implement work from honie arrarigements.

Any decisions regarding flexible work should be made between the employee and'their manager
with regard for the circumstances, the agency’s HR policies and the flexible-work framework within
the Industrial Relations Act 2016.

If the employee develops symptoms during their isolation period; they should contact Queensland
Health or their medical practitioner in the first instance and their employer, particularly if they have
been in the workplace. Public health authorities may contact’employers in the event an employee is
confirmed to have coronavirus.

If you do have concerns outside of this advice that an employee may be at risk, conversations
between employees and managers are encouraged and fiexible work arrangements may be
considered.

Employees testing positive to COVID-19

If an employee receives health advice that they have tested positive to COVID-19 what action
should a workplace take?

The employer may be contacted by publicheéalth authorities if an employee tests positive for
COVID-19, particularly if they have-heen present in the workplace.

Regarding the employer notifying or reporting a positive case—this is not required as positive cases
are notified to the public health‘units (PHU) by the respective hospital, GP or pathology lab. The PHU
will contact the positive case-aind undertake an investigation for potential contact traces. The PHU
may then approach the-emplcyer to assist further with contact tracing.

If an employee receives health advice that they have had confirmed exposure to someone who
has tested positive with COVID-19, or they themselves have tested positive to COVID-19, how will
a workplace be informed?

If an empiovea‘receives health advice that they have been identified as a close contact, they will be
required to self-isolate for 14 days and should inform their employer.

During this-time, the agency should consider working from home or special leave if this cannot be
accommodated.

If the employee develops symptoms during their isolation period, they should contact their
employer and advise of this, particularly if they have been in the workplace. Public health authorities
may also contact employers in the event an employee is confirmed to have coronavirus.
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What reporting of cases is happening within Queensland Government?

The Public Service Commission has initiated a whole-of-government reporting framework to capture
de-identified COVID-19-related employee data, including illness, caring responsibilities and self-
isolation on health advice. This is managed via each agency’s Chief Human Resources Officer to give
an indication of workforce impacts.

What cleaning should a workplace undertake if an employee is tested positive for COVID-19
Queensland Health has provided advice about environmental cleaning and disinfection principles for

COVID-19 and has developed fact sheets to assist workplaces with general infermation to
employees.

Leave arrangements

Is there a directive that will provide additional entitlements to-employees impacted by COVID-19?

Ministerial and Commission Chief Executive Directive 01/20:.Employment Arrangements in the Event
of a Health Pandemic outlines entitlements for public service employees as defined in section 9 of
the Public Service Act 2008 in the event of a declared health pandemic, such as COVID-19.

An employee is diagnosed with COVID-19. What leave: arrangements are available?

If an employee is absent due to illness, they may access sick leave in accordance with their industrial
entitlements and where relevant, the applicable human-resources policy of their agency.

The Ministerial and Commission Chief Executive Directive 01/20: Employment Arrangements in the
Event of a Health Pandemic provides for additional pandemic leave entitlements for public service
employees as defined under section 9 ofihe Public Service Act 2008, where sick leave entitlements
have been exhausted.

An employee’s family member has heen diagnosed with COVID-19. What leave arrangements are
available?

If an employee is required to provide care or support for a member of their immediate family or
household, they may access.carer’s leave debited from their existing sick leave balances in line with
their industrial entitlements and where relevant, the applicable human resource policies of their
agency.

In circumstances where'an employee has exhausted their entitlement to paid sick leave, Ministerial
and Commission Chief Executive Directive 01/20: Employment Arrangements in the Event of a Health
Pandemic provides fer-additional pandemic leave entitlements for public service employees as
defined under-section 9 of the Public Service Act 2008.

The schiool Gi-childcare centre attended by the children of an employee closes with short notice
due to patential COVID-19 exposure. Can an employee access carer’s leave to care for their
children?

Current industrial instruments allow for an employee to access carer’s leave debited from their sick
leave balance if they are impacted by school or childcare centre closures. Once an employee has
exhausted their sick leave entitlement, the Ministerial and Commission Chief Executive Directive
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01/20: Employment Arrangements in the Event of a Health Pandemic provides for additional
pandemic leave entitlements for public service employees as defined under section 9 of the Public
Service Act 2008.

An employee has requested to work from home as their children’s school or childcare centre is
closed due to COVID-19. Can this request be supported?

While an employee may access carer’s leave debited from their sick leave to provide ¢are in
circumstances, such as school or childcare closures, it should not be considered that this is the only
option available for the employee.

Each decision should take into account the individual circumstances that apply following discussions
with the employee involved. The employee and manager should consider the supervision needs for
the child or children as well as the ability of the employee to carry out the duties of their role at
home. It may also be appropriate in some circumstances that the employees couid access a
combination of carer’s of special pandemic leave and flexible work arrangeiments. These requests
could also be considered in the context of an agency’s business continuity planning.

A casual employee becomes unwell with COVID-19 or has carar responsibilities and cannot attend
work. Are there paid leave options available?

Ministerial and Commission Chief Executive Directive 01/20: Employment Arrangements in the Event
of a Health Pandemic provides for paid pandemic leave entitlements for public sector employees
including casuals as defined under section 9 of the Pukiic Service Act 2008.

Sections 9 and 10 of the implementation guideline forthis directive outline how it applies to casual
employees.

Flexible work/work from home/business cantinuity

A workplace has been required to close due tc'COVID-19. Can | request employees to work from
an alternative location?

Yes, employees may be requested to-work at a different location or access flexible work
arrangements. Where workplace'arrarigements need to be varied to accommodate business
continuity planning for a health pandemic, these arrangements will be, wherever possible:

e made in advance aind-in consultation with employees, employee representatives and
relevant unions wiere required

e within the relevant. iegislative framework

e applied fairly and-equitably at the workplace.

An employee has advised they will not attend work due to their fear of contracting COVID-19. How
should this be spprcached?

The safety and wellbeing of public service employees is a priority of the Queensland Government
and manazagers should approach situations such as this sensitively. A conversation should occur to
understand.the employee’s fears and to address these making reference to health advice issued by
Queensland Health with options such as remote or flexible working explored. If all other options
have been explored, and there are no reasonable barriers to their attendance, agencies could
consider a lawful direction to the employee and consider disciplinary action should the employee
not comply.
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How can | ensure my team’s service delivery is not interrupted during the COVID-19 situation?

Each agency is required to continually review and update a business continuity plan (BCP) to ensure
priority service requirements are identified and appropriate plans are put in place to allew for these
services to continue under most eventualities.

Will employees have access to workers’ compensation entitlements if working from honrie?

Both employees and agencies have a duty of care in supporting the health and safety of employees
when work from home arrangements are in place.

When working from home, employees may be covered by worker’s compensation, including during
breaks from their work if they sustain a work-related injury. An entitlement;to worker’s
compensation arises if an employee is injured or becomes unwell during the course of employment,
and employment is a significant contributing factor to the injury or iliness. As with all statutory
compensation claims, a claim will need to be lodged by the empicvee with WorkCover for
determination. Visit WorkSafe for more information about thie health-and safety of telecommuters.

Travel/employees returning from overseas

An employee has recently returned from overseas travel. How should this be considered by the
agency?

The Australian Government has imposed a universai precautionary self-isolation requirement on all
international arrivals, effective from 11:59pm Sunday 15 March 2020. This means that all people—
whether they be citizens, residents or otherwise-=will be required to self-isolate for 14 days upon
arrival in Australia. Employees must follcw-this public health direction.

Public service employees who are required-to self-isolate in these circumstances who are not sick
will be allowed flexible work arrangements, including work from home wherever possible. In
situations where this is not possibie, aii'employee may apply for special leave in accordance with the
Special Leave Directive 05/17/ Fiexihie work arrangements and access to special leave should be
discussed with the employee’s mainager or supervisor.

An employee has a belicf that they have contracted COVID-19 through contact that occurred in the
workplace.

An employee’s entitlement to worker’s compensation arises if they sustain a work-related injury,
and employmentis a-significant contributing factor to the injury or illness.

To determine potential COVID-19 claims, WorkCover will require employees to provide:

o /< medicai confirmation of COVID-19 diagnosis; and

e evidence to demonstrate that the COVID-19 exposure occurred within their work
environment; and

o medical confirmation that employment was a significant contributing factor to the
contraction of COVID-19.

Employees returning to work after self-isolation or after recovering from COVID-19
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Do employees need a medical certificate at end of quarantine? What evidence should employers
seek for employees returning to work?

Queensland Health does not require or issue a medical certificate at the end of self-quarantine (no
symptoms, such as arrival from overseas) or self-isolation (positive case or identified close contact
under public health order).

From a public health legislative perspective, positive cases and close contacts will be issued a Public
Health Order for the period of isolation/quarantine.

This could be used as evidence for employers for COVID-19 leave requirement. They will also receive
an SMS from the Public Health Unit around day 13 notifying them that if they have nosymptoms as
at day 14 their isolation/quarantine period ends. The SMS could also be uséd as evidence of
satisfying the isolation period ending.

Regarding recovery following a positive COVID-19 diagnosis, the individua!' will be cleared following
two negative pathology results. There is no further isolation period required following the
confirmation of the negative results.

Regarding return to work, there may be other factors that wiiiimpact the individual’s work capacity
which HR practitioners and mangers should take into consideration.

While from the health response perspective we do not fequire or issue medical certificates, we are
aware some industries such as aged care are requiring employees to get medical certificates prior to
return to work.

What happens when an employee ends 14 days of s:lf-quarantine?

If an employee has self-quarantined on heaith advice for 14 days without any symptoms, they are
free to go about your usual activities and’return to work.
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From: Megan Barry

Sent: Friday, 15 May 2020 12:18 PM
To: Zoe Winter
Subject: FW: Guideline - Employment Arrangements for School Operations Term 2 -

Home-based learning model
Attachments:  Guideline — Employment Arrangements for School Operations Term 2 — Home
Based Learning Model FINAL 170420.pdf

From: Commission PSC <Commission.PSC@psc.qgld.gov.au>

Sent: Friday, 17 April 2020 2:01 PM

To: Adam Green (CAA) <adam.green@caa.qld.gov.au>; Alarna Lane-Mullins (QBCC)'<Alarna.Lane-
Mullins@gbcc.qgld.gov.au>; Alison Smith (QCAA) <alison.smith@gcaa.qld.edu.au>; Allan Parsons (Health)
<Allan.Parsons@health.gld.gov.au>; AW <Amanda.White@dlgrma.qld.gév.au>; Andrea Tamas (BQ)
<andrea.tamas@bg.gld.gov.au>; Andrew Nehill (QRA) <Andrew.Nehill@gra.ald.gov.au>; Anita Hicks (DSDMIP)
<Anita.Hicks@dsdmip.gld.gov.au>; Asheeka Bhardwaj (SafeFood) <aizhardwaj@safefood.qgld.gov.au>; Belinda
Bayliss <belinda.bayliss@dsdmip.gld.gov.au>; Cassie Broomfield (RTA)<cassie.broomfield@rta.qld.gov.au>;
Catherine Shrubsole (QAO) <catherine.shrubsole@qao.gld.gov.au>; Celia Venables
<celia.venables@dnrme.qld.gov.au>; pond.charyssea <pond.charyssea@police.qld.gov.au>; Lisa Dynes

<chief hr officer@tmr.qld.gov.au>; Christine Granger (QCT) <Christine.Granger@qct.edu.au>;
CHRO@health.gld.gov.au; Cynthia Turner (QCWA) <Cynthia.tuiner@gcwa.qld.gov.au>; Darren Fisher (ECQ)
<darren.fisher@ecg.gld.gov.au>; Dave Waters (Health)<Dave:Waters@health.qld.gov.au>; David Baldwin (MHRT)
<david.baldwin@mbhrt.gld.gov.au>; David Hall (Health) <David.Hall@health.qld.gov.au>; Debbie Paterson (PSBA)
<debbie.paterson@psba.qld.gov.au>; Dewet Coetzee (PLA} <plaadmin@primus.com.au>; Donna Morgan (OIR)
<donna.morgan@oir.qld.gov.au>; Donna Smith (DATSIP) <Donna.Smith@datsip.qld.gov.au>;

ED Workforce Forum@health.gld.gov.au; Elizabeth Buckby <Elizabeth.Buckby@premiers.qld.gov.au>; Erica
Urselmann (QAO) <Erica.Urselmann@gao.gld.gov.au>; Filly Morgan <filly.morgan@premiers.qld.gov.au>; Genevieve
Gillies-Day <Genevieve.GILLIES-DAY@csyw.qld.gov.z2u>; Hannah Bloch (Health) <Hannah.bloch@health.gld.gov.au>;
Hayley Byrne (GFCQ) <Hayley.Byrne@qgfca-¢!d.gov.au>; Heather Elliott <Heather.Elliott@dlgrma.gld.gov.au>;
hr@dlgrma.qld.gov.au; hr team@gleave.qld.gov.au; HumanResources@qra.qgld.gov.au; John Bruce (QCAA)
<john.bruce@qcaa.gld.gov.au>; Julie Berry {QLDRA) <julie.berry@qldra.org.au>; karen.faux
<karen.faux@gfcc.qld.gov.au>; GRAHAM Karenne <karenne.graham@daf.gld.gov.au>; Kelly Camden
<kelly.camden@legalaid.gld.gov.au>; Kurt Marsden (PSBAHR) <kurt.marsden@psba.qld.gov.au>; Lauren Gribbin
<Lauren.Gribbin@oir.gld.gov.au>; Ltauren Schodel (OIC) <Lauren.schodel@oic.gld.gov.au>; Leanne.Matheson
<Leanne.Matheson@pt.gld.gov.3u>; Leanne Robertson (Qld Ombudsman) <lrobertson@ombudsman.qld.gov.au>;
Leith Mitchell (QED) <leith.mitchell@qged.qld.gov.au>; Leonie Jones (EWOQ) <leonie.jones@ewoq.com.au>; Lisa
Pritchard (OHO) <Lisa.Pritchard@oho.qgld.gov.au>; Lois Craig (Health) <lois.craig@health.qld.gov.au>;
mailbox@Iegalaid.qld.gov.au; Mark Weinert (HPW) <mark.weinert@hpw.gld.gov.au>; Mark Whelan (Health)
<mark.whelan@health.gid.gov.au>; Maxine McLeod (FRCQ) <maxine.mcleod@frcq.org.au>; Office of the
information commissioner <mces@oic.qgld.gov.au>; Melissa Harris-Tutt (QRA) <melissa.harris-tutt@gqra.qld.gov.au>;
Michael Corne/f{QMMHC) <michel.corne@qgmhc.gld.gov.au>; Michael Metcalfe
<michael.metcaife@ambulance.qld.gov.au>; Michelle Palmer (JAG) <michelle.palmer@justice.qld.gov.au>; Natalie
Blackwell (QM) <natalie.blackwell@gm.gld.gov.au>; Natalie Townsend (RTA) <Natalie.townsend@rta.gld.gov.au>;
Neil Smith <neil.smith@communities.qld.gov.au>; Nyree lllingsworth (DJAG)
<Nyree.lllingsworth@justice.gld.gov.au>; OQPC Corporate Governance
<0QPC.CorporateGovernance@premiers.qld.gov.au>; PH <Paige.Heather@ditid.gld.gov.au>; Patsy.Jones
<Patsy.Jones@corrections.gld.gov.au>; Paul Brelsford (QRIDA) <paul.brelsford@qrida.qld.gov.au>; Paul Brown
(QRIC) <Paul.Brown@gric.gld.gov.au>; Paul Davey (CAA) <paul.davey@caa.gld.gov.au>; Paula Sellin (QLeave)
<paula.sellin@qgleave.qld.gov.au>; Peter Patmore (Health) <peter.patmore@health.gld.gov.au>; Ray Clarke
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<ray.clarke@ambulance.gld.gov.au>; Rhiannan Howell <rhiannan.howell@desbt.qld.gov.au>; Richard Watson (TIQ)
<Richard.watson@tig.qld.gov.au>; Rod Francisco (Health) <Rod.Francisco@health.qld.gov.au>; ST
<Samantha.Thompson@gfes.qld.gov.au>; Sandra Lerch <Sandra.Lerch@psc.qld.gov.au>; Sandra Mclean
<Sandra.mclean@ditid.gld.gov.au>; Sandra Slater (TMR) <Sandra.M.Slater@tmr.gld.gov.au>; Sarah March (IGEM)
<Sarah.March@igem.gld.gov.au>; Selena Turner (QTC) <sturner@gtc.com.au>; Shannan Quain
<shannan.quain@csyw.gld.gov.au>; Shannon Cook <shannon.cook@premiers.qld.gov.au>; Sharon Dickman
<sharon.dickman@dsiti.qld.gov.au>; Stephanie Attard (DJAG) <stephanie.attard@justice.qld.gov.au.>; Stephen
Smith <StephenA.Smith@gfes.gld.gov.au>; Susan Sampson (Treasury) <susan.sampson@treasury.gld.gov.au>; Suzi
Woodrow-Read <suzi.woodrow-read@psc.qld.gov.au>; Talia Love-Linay <Talia.Love-Linay@slq.gld.gov.au>; Taresa
Rostern (Health) <WestMoreton-HSD@health.gld.gov.au>; Theresa Hodges <theresa.hodges2@ftiealth.gld.gov.au>;
Tracey Fellows (PG) <Tracey.Fellows@publicguardian.qld.gov.au>; Vanessa Kissane
<vanessa.kissane@tafeqld.edu.au>; Vernell Tomasich <vernell.tomasich@dsdmip.qld.gov,au>; VAN DER LAAK
Vivienne <vivienne.vanderlaak@des.qld.gov.au>; Warren Edwards (ADCQ) <warren.edwards@edcq.qld.gov.au>;
Adam Stevenson (QFES) <Adam.Stevenson@gfes.qld.gov.au>; Arthur O'Brien <Arthur.O'Brien@csyw.qld.gov.au>;
Barbara.Phillips@health.gld.gov.au; Brenda Parker (DNRM) <Brenda.Parker@dnrm.qid.gev.au>; Cecelia Christensen
(QT) <cecelia.christensen@treasury.qld.gov.au>; Craig Allen (QED) <Craig.Allen@qged:ald.gov.au>; Doug Smith (QPS)
<Smith.DougA@police.qld.gov.au>; Geoff Waite <geoff.waite@treasury.gld.gov.au>; Jarmes Koulouris
<James.Koulouris@dcs.qld.gov.au>; Jeff Hunt <Jeff. Hunt@dete.qld.gov.au>; Kathy Parton (DATSIP)
<kathy.parton@datsip.qld.gov.au>; Matthew Nye (Communities) <matthew.nye@communities.qld.gov.au>;
Michael McKee <Michael.McKee@dsdmip.gld.gov.au>; peter.cook@justice.g!d.gov.au; Phillip Brooks (DYJ)
<Phillip.Brooks@youthjustice.qld.gov.au>; Rebecca Atkinson (DLGRMAj <rebeccd.atkinson@dlgrma.qld.gov.au>;
robyn.turbit@hpw.qld.gov.au; Sinead McCarthy <Sinead.McCarthy@daf.qld.gov.au>; steven.kay
<steven.kay@ditid.qgld.gov.au>; Susan Chrisp (DES) <susan.chrisp@des)ald.gov.au>; Tracy.a.o'bryan@tmr.gld.gov.au
Cc: Tony James <Tony.James@oir.qgld.gov.au>; Craig Allen (OIR) <Craig/ALLEN@oir.qld.gov.au>; Robert Setter
<Robert.Setter@psc.qld.gov.au>; Megan Barry <megan.barry@psc.gld.gov.au>

Subject: Guideline - Employment Arrangements for School Operations Term 2 - Home-based learning model

Heads of Corporate
Chief HR Officers

Please find attached guideline for Employment Arrarigements for School Operations Term 2 — Home-based learning
model. This guideline has been jointly developed v-the Public Service Commission (PSC) and the Office of
Industrial Relations (OIR).

The guideline is designed to assist your agency to support employees who have responsibility for children
undertaking home-based learning in the coming weeks in accordance with the Queensland Government’s response

to COVID-19.

Unions have been consulted in the deveiopment of the guideline and it be may be updated should circumstances
change.

Please direct questions on the‘guideiine to the Office of Industrial Relations at ir@oir.qld.gov.au in the first instance.

Regards
Tony James and Megan Barry

A J (Tony) James

Executive Director - Industrial Relations
Office of Industrial Relations

t: 07 34069873

m: S

e: tony.james@oir.qld.gov.au
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Megan Barry
Deputy Commissioner
Public Service Commission

P 07 3003 2829 M
oLl ALZDE E megan.barry@psc.qld.gov.au W psc.qgld.gov.au
Queensland | ¢/ 27 1 william Street, Brisbane QLD 4000

Government
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Guideline — Employment Arrangements for School Operations
Term 2 — Home Based Learning Model

This guideline has been jointly developed and issued by the Public Service Commission (PSC) and the Office of
Industrial Relations (OIR). Dated 17 April 2020 (Version 1).

This guideline should be read in conjunction with agency specific guidance, for exampie the Department of
Education has issued guidance for school staff that the hours of work will be censistent with the attendance
arrangements already in place at each school and determined in accordance with the school’s local
arrangements.

Background

On 13 April 2020 the Government announced that Queensland schagcl students will be moving to a home-
based learning model for at least the first five weeks of Term 2. The Government’s objective is that students
who are able to undertake home-based learning are to do so.

The announcement provided that the home-based learning ‘model would start at the scheduled
commencement of Term 2 on Monday, 20 April 2020 and e in place until at least Friday, 22 May 2020. All
students will be learning from home, except for students-inthefollowing categories:

e Children of essential workers on days wherithey a@re not able to be supervised at home and no other
arrangements can be made. Essential worker-means any worker who must continue to attend their
workplace for essential business during this time

e Vulnerable children include children identified by schools or who:

o are currently receiving services from Child Safety, including children who are subject to a child
protection order;
o are subject to a youth justice order.
e Children in designated Indigenous communities.

Who is an Essential Worker’?

It is important to put the Depertment of Education’s advice in the context of Government’s overall approach
to managing the COVID-19 health pandemic. All paid employment, whether at the traditional workplace, on-
site, or working from home: is considered essential work in the broadest sense. The decision of what is
‘essential work’ is a matterfor the employer.

Agencies should have regard to the context in which the Department of Education has provided its description
of an essential worker. This description has been provided to guide parents and schools/school principals in
relation to schoo!student attending school premises in Term 2 (up to 22 May 2020 at this time) in accordance
with the Quieensland Government’s response to COVID-19.
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The Queensland Government’s message in regard to school attendances is clear and consistent:

e Where school aged children can be kept at home with appropriate supervision they should be kept at
home and access the school’s home-based learning materials. This is the approach wanted in response to
COVID-19 at this time.

e In circumstances where a child cannot stay at home because there is no appropriate safe supervision
including because a parent/carer employee is performing essential work and there are no other
appropriate safe supervision arrangements available, or the child is within a vulnerabkie class of children,
then supervision at the school is available for that child. Parents/Carers are strorigly encouraged to talk to
the school principal if they have any concerns.

As is always the case, where a child is at home, including learning at home, the parent/or carer is responsible
for the child’s safety and wellbeing.

The Chief Health Officer has also given clear enforceable directions on reasonsfor leaving the home, including
shopping for essentials - food and necessary supplies; medical or heaith-care needs, including compassionate
requirements; exercise in compliance with the public gathering iequirements; and work and study if you
cannot work or learn remotely, otherwise, people should be staving at heme. Many employees are working
from home as a result of this direction and in support of the Government’s overall strategy to reduce the
spread of COVID-19 in Queensland.

General guidance

The purpose of this document is to provide guidance to agznties to assist in achieving Government’s priorities
for responding to COVID-19 including ensuring social distancing measures within schools are met and to
manage employment arrangements for employees who)are responsible for children undertaking home based
learning. This guide may change and be updatedfromtime to time as changing circumstances warrant.

Principles:
1. Public sector managers support ori-going employment through a flexible approach to work during the
health pandemic and focus oi-productivity and outcomes being achieved through a flexible approach;
2. Supervising a child does not preciude an employee working from home productively; and
3. Employees who are parents/carers are best placed to decide if the safe supervision of their
child/children is achievabjie while working from home.

To support this approach there are measures available to agencies and employees. These measures can also
be used in combination to-achievé outcomes which continue to support employees while maintaining service
delivery. These include, but/arz'not limited to:

e Some children/may require very limited or no supervision when undertaking home based learning. The
‘work frora-hoivie’ parent or carer of these children may require limited or no variation to their working
arrangementis to accommodate their child’s learning requirements;

e To better baizince work and the carer responsibilities, the existing hours of work arrangements in the
relevant industrial instrument can provide flexibility around starting and finishing times for a ‘work
frém hieme” parent or carer employee, including for day workers;

e A ‘werkfrom home’ parent or carer employee may access their leave accruals if required, including for
part-days. This may be access to TOIL and accrued time, carers’ leave, annual leave and long service
leave. The Department of Education has provided advice that two to three hours of at home learning
time per day for each child will usually suffice and that the routines followed at home do not need to
be the same as those at school.

Guideline — Employment arrangements for home-based learning model v1 Page 2 of 4
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Further information from the Department of Education about home learning arrangements is available here:

https://qed.qgld.gov.au/about-us/news-and-media/novel-coronavirus

https://qed.qld.gov.au/about-us/news-and-media/novel-coronavirus/frequently-asked-glestions-for-
parents

In addition, Government will discuss with unions the appropriateness and need to exparid the spread of hours
of work arrangements, if it determines that the existing arrangements require additicnal flexibility.

Specific guidance
1. Schools are not closed

Clause 13.1 in Directive 01/20 Employment Arrangements in/ithe Event of a Health Pandemic (Health
Pandemic Directive) where an employee is required to care fer-children as a result of school closures does

not apply.
2. Flexible work arrangements
Flexible work arrangements should first be explored with the employee.
In determining if flexible work arrangements are-appropriate, the delegate should be conscious that the
recommended learning times are significantly shcrter than the regular attendance time at school, but will

of course vary student to student, family to family.

The PSC has released information about warking flexible work arrangements. That advice is available at:
https://www.forgov.qld.gov.au/flexible=wark-and-covid-19

3. Hours of work arrangements — flexibility

Most public sector employees have a broad span of ordinary hours which will assist in managing home
learning supervision and work commitments. For example, the general span of ordinary hours applying
under the Queensland Public Service Officers and Other Employees Award - State 2015 (QPSOOE Award) is
6am-6pm Monday to Friday.

There are also existing fiexible work arrangements available to employees such as compressed hours
arrangements:

In consultation/with the relevant union/s further flexibility can be achieved under the QPSOOE Award.
Schedulé-3 of the' QPSOOE Award provides a framework within which each department covered by the
Award canintroduce or vary organisational (flexible) hours of work arrangements and related conditions
of employient at a departmental or work unit level.

Hours of work arrangements may provide for employees to perform authorised work outside the spread of
ordinary hours or in excess of 9.5 hours exclusive of meal breaks on any one day. Employees who by mutual

Guideline — Employment arrangements for home-based learning model v1 Page 3 of 4
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agreement with the relevant supervisor perform such work may also by mutual agreement have such time
accrued on a time for time basis instead of paid overtime (S3.1.4(i)(i)-(iii)).

Further, $3.1.4(b)(i) allows changes to an existing spread of ordinary hours and related new hours of work
arrangements to be introduced in a department by agreement between the chief executive and the
majority of employees affected and the relevant union/s.

Implementing such facilitative award provisions must be in accordance with the procedure at clause 6.2 of
the QPSOOE Award.

4. Carers’ leave

Chapter 2, Subdivision 2 of the Industrial Relations Act 2016 (the Act) provides that carers’ leave can be
accessed to care for or support a person who is a member of the employee’simmediate family or household
when the person is ill or because an unexpected emergency arises-in-relation to the person.

Unique employee circumstances must still be taken into account. when considering granting leave
arrangements including carers’ leave. In deciding leave arrangements, the delegate needs to consider if
the employee’s circumstances meet the definition of carers’leave under the Act.

Because of the:
e circumstances associated with the COVID-19 health pandemic; and
e unexpected impacts on the mode of delivery'cf’learning for school students, including the limited
access to alternative care arrangements for chiidren who are not physically attending school for the
first five weeks of term 2,
it is reasonably open to agencies to consider/grantiing carers’ leave to employees who are required to care
for their children undertaking home based {earning.

Carers’ leave may be granted for part days.

5. Accrued entitlements
Employees may apply to accass accrued entitlements such as TOIL and accrued time, as well as leave
accruals including carer’s leave; anniual leave and long service leave. Access to leave continues to be based

on the requirements in existirigindustrial instruments and where applicable —the Pandemic Leave Directive
(e.g. early access to Long Service Leave in particular circumstances).

Version Contiol

Version Date Comments
1.0 17 April 2020 First version
Guideline — Employment arrangements for home-based learning model v1 Page 4 of 4
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From: Commission PSC

Sent: Friday, 15 May 2020 12:20 PM
To: Zoe Winter
Subject: FW: Vulnerable worker email

From: Commission PSC

Sent: Friday, 17 April 2020 10:34 AM

To: Adam Green (CAA) <adam.green@caa.gld.gov.au>; Alarna Lane-Mullins (QBCC) <Aiairna.Lane-
Mullins@gbcc.qld.gov.au>; Alison Smith (QCAA) <alison.smith@qcaa.qld.edu.au>;"Allan Parsons (Health)
<Allan.Parsons@health.qgld.gov.au>; Amanda Wite <amanda.white@dlgrma.qld.gov.au>; Andrea Tamas (BQ)
<andrea.tamas@bg.qgld.gov.au>; Andrew Nehill (QRA) <Andrew.Nehill@qra.qgld.gox.au>; Anita Hicks (DSDMIP)
<Anita.Hicks@dsdmip.qgld.gov.au>; Asheeka Bhardwaj (SafeFood) <abhardwaj@safefood.qld.gov.au>; Belinda
Bayliss <belinda.bayliss@dsdmip.qld.gov.au>; Cassie Broomfield (RTA) <cassie.hroomfield@rta.qld.gov.au>;
Catherine Shrubsole (QAO) <catherine.shrubsole@qao.gld.gov.au>; Celia.Venabies
<celia.venables@dnrme.gld.gov.au>; Charysse Pond (Police) <Pond.CharysseA@police.qld.gov.au>;
Chief_HR_Officer@tmr.gld.gov.au; Christine Granger (QCT) <Christine.Granger@qct.edu.au>;
CHRO@health.qgld.gov.au; Craig Allen (OIR) <Craig.Allen@oir.qld.gov.au>; Cynthia Turner (QCWA)
<Cynthia.turner@gcwa.qld.gov.au>; Darren Fisher (ECQ) <darren.fisher@ecq.qgld.gov.au>; Dave Waters (Health)
<Dave.Waters@health.qld.gov.au>; David Baldwin (MHRT) <david.baldwin@mhrt.qld.gov.au>; David Hall (Health)
<David.Hall@health.qld.gov.au>; Debbie Paterson (PSBA) <deihie.paterson@psba.qld.gov.au>; Dewet Coetzee
(PLA) <plaadmin@primus.com.au>; Donna Morgan (OIR) <dorina.morgan@oir.qld.gov.au>; Donna Smith
<donna.smith@datsip.qgld.gov.au>; ED_Workforce_Forum@heaith.qld.gov.au; Elizabeth Buckby (DPC)
<Elizabeth.Buckby@premiers.qld.gov.au>; Erica Urselmann (QAO) <Erica.Urselmann@gqao.qld.gov.au>; Filly Morgan
<filly.morgan@premiers.gld.gov.au>; Genevieve Gillies-Day (CSYW) <Genevieve.Gillies-Day@csyw.qld.gov.au>;
Hannah Bloch (Health) <Hannah.bloch@health.qld.gov.au>; Hayley Byrne (GFCQ) <Hayley.Byrne@qfcq.qld.gov.au>;
Heather Elliott (DLGRMA) <Heather.Elliott@dlgrrra.qld.gov.au>; hr@dlgrma.qld.gov.au;
hr_team@gleave.qld.gov.au; HumanResources@qra.qgld.gov.au; John Bruce (QCAA) <john.bruce@qcaa.qld.gov.au>;
Julie Berry (QLDRA) <julie.berry@qldra.org.au>; Karen Faux (QFCC) <Karen.Faux@qgfcc.qld.gov.au>;
karenne.graham@daf.qld.gov.au; Kelly Camiden (Legal Aid) <kelly.camden@legalaid.qgld.gov.au>;
kurt.marsden@psba.qld.gov.au; Lauren Gribbin <Lauren.Gribbin@oir.qld.gov.au>; Lauren Schodel (OIC)
<Lauren.schodel@oic.qgld.gov.au>; Leanne Matheson (PT) <Leanne.Matheson@pt.gld.gov.au>; Leanne Robertson
(Qld Ombudsman) <lrobertson@ombudsinan.gld.gov.au>; Leith Mitchell (QED) <leith.mitchell@qed.qgld.gov.au>;
Leonie Jones (EWOQ) <leonie.jones@ewoqg.com.au>; Lisa Pritchard (OHO) <Lisa.Pritchard@oho.qld.gov.au>; Lois
Craig (Health) <lois.craig@healih.qld-gov.au>; mailbox@legalaid.qld.gov.au; Mark Weinert (HPW)
<mark.weinert@hpw.gld.gov.au>; iviark Whelan (Health) <mark.whelan@health.qld.gov.au>; Maxine McLeod
(FRCQ) <maxine.mcleod@frcg.org.au>; mces@oic.gld.gov.au; Megan Barry <megan.barry@psc.qgld.gov.au>; Melissa
Harris-Tutt (QRA) <melissa.harris-tutt@qra.qld.gov.au>; Michael Corne (QMHC) <michel.corne@gmbhc.qgld.gov.au>;
michael.metcalfe@ambulance.qld.gov.au; Michelle Palmer (JAG) <michelle.palmer@justice.qld.gov.au>; Natalie
Blackwell (QM) <natalie.btackwell@gm.qgld.gov.au>; Natalie Townsend (RTA) <Natalie.townsend@rta.qld.gov.au>;
Neil Smith <neil:smith@communities.gld.gov.au>; Nyree Illingsworth (DJAG)
<Nyree.lllingsworth@justice.qld.gov.au>; OQPC <OQPC.CorporateGovernance@premiers.qld.gov.au>; Paige
Heather <paige.heather@ditid.qld.gov.au>; Patsy Jones <Patsy.Jones@corrections.qld.gov.au>; Paul Brelsford
(QRIDA) <paul.brelsford@qrida.gld.gov.au>; Paul Brown (QRIC) <Paul.Brown@gric.gld.gov.au>; Paul Davey (CAA)
<paul.davey@caa.qld.gov.au>; Paula Sellin (QLeave) <paula.sellin@qgleave.qld.gov.au>; Peter Patmore (Health)
<peter.patmore@health.gld.gov.au>; Ray Clarke <ray.clarke@ambulance.qgld.gov.au>; Rhiannan Howell
<rhiannan.howell@desbt.qld.gov.au>; Richard Watson (TIQ) <Richard.watson@tiq.qld.gov.au>; Rod Francisco
(Health) <Rod.Francisco@health.qld.gov.au>; Samantha Thompson (QFES) <Samantha.Thompson@gqfes.qgld.gov.au>;
Sandra Lerch <Sandra.Lerch@psc.qld.gov.au>; Sandra Mclean <Sandra.mclean@ditid.qld.gov.au>; Sandra Slater
(TMR) <Sandra.M.Slater@tmr.qld.gov.au>; Sarah March (IGEM) <Sarah.March@igem.qld.gov.au>; Selena Turner

1
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(QTC) <sturner@qtc.com.au>; Shannan Quain <shannan.quain@csyw.qld.gov.au>; Shannon Cook
<shannon.cook@premiers.qgld.gov.au>; Sharon Dickman <sharon.dickman@dsiti.gld.gov.au>; Stephanie Attard
(DJAG) <stephanie.attard@justice.qld.gov.au.>; Strephen Smith (QFES) <StephenA.Smith@qfes.qgld.gov.au>; Susan
Sampson (Treasury) <susan.sampson@treasury.gld.gov.au>; Suzi Woodrow-Read <suzi.woodrow-
read@psc.qgld.gov.au>; Talia Love-Linay (SLQ) <Talia.Love-Linay@slg.qgld.gov.au>; Taresa Rostern (Health)
<WestMoreton-HSD@health.qld.gov.au>; Theresa.hodges2 @health.qld.gov.au; Tony James (OIR)
<Tony.James@oir.qgld.gov.au>; Tracey Fellows (PG) <Tracey.Fellows@publicguardian.gld.gov.au>; Vanessa Kissane
(Tafe Qld) <Vanessa.KISSANE@tafeqld.edu.au>; Vernell Tomasich <vernell.tomasich@dsdmip.qgld.gov.au>; Vivienne
Van Der Laak <vivienne.vanderlaak@des.qgld.gov.au>; Warren Edwards (ADCQ) <warren.edwards@edcg.gld.gov.au>
Cc: Commission PSC <Commission.PSC@psc.qgld.gov.au>; Broghan Friel <broghan.friel@psc.qgld.gov.au>; David Reed
<David.Reed@psc.gld.gov.au>; Robert Setter <Robert.Setter@psc.qld.gov.au>

Subject: Vulnerable worker email

Chief HR Officers

In the last two CHRO teleconferences, | have mentioned a resource being developed to support
Queensland vulnerable employees during COVID19.
Government
The resource has now been finalised and can be accessed from this link - https://www.forgov.qgld.gov.au/guide-
identifying-and-supporting-vulnerable-employees-covid-19

Please consider distributing this link to relevant people within your agencies:.

Thank you again to the Department of Health and Metro North Hospital and Health Service for leading in this space
and providing the foundation content for this guide.

Regards
Megan

Megan Barry
Deputy Commissioner
Public Service Commission

P 07 3003 2829 M

E megan.barry@psc.qld.gov.au W psc.qld.gov.au
Level 27, 1 William Street, Brisbane QLD 4000
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From: Robert Setter

Sent: Monday, 4 May 2020 5:18 PM

To: Beth Woods (DAF); Bob Gee (Communities); Chris Sarra (DATSIP); Clare O'Connor
(DCDSS); Damien Walker (DITID); Dave Stewart; David Mackie (DJAG); Deidre
Mulkerin (CSYW); John Wakefield (Health); Frankie Carroll (Treasury); Greg Leach
(QFES); James Purtill; Jamie Merrick (DES); Comm QPS; Liza Carroll (HPW); Mary-
Anne Curtis (DESBT); Neil Scales (TMR); Peter Martin (Corrections Services);
Rachel Hunter (DSDMIP); Robert Setter; Toni Power (Coordinator Genera); Tony
Cook (QED); Warwick Agnew (DLGRMA)

Cc: @PSC ELT; Wade Fuller; Adam Stevenson (QFES); Arthur-Q'Brien;
Barbara.Phillips@health.qld.gov.au; Brenda Parker (DNRM); Cecelia Christensen
(QT); Craig Allen (OIR); Craig Allen (QED); Doug Smith {QPS); Filly Morgan; Geoff
Waite; James Koulouris; Jeff Hunt; Kathy Parton (DATSIP); Kurt Marsden
(PSBAHR); Matthew Nye (Communities); Megan Barry; Michael McKee; Michael
Metcalfe; Peter Cook; Phillip Brooks (DYJ); Rebecca Atkinson (DLGRMA);
Rhiannan Howell; robyn.turbit@hpw.qld.gov.ay; Sandra Mclean; Sinead
McCarthy; steven.kay; Susan Chrisp (DES); Tracy.a.o'bryan@tmr.qld.gov.au

Subject: Weekly COVID-19 impact on agencies Regort- 01 May 2020

Attachments:  Weekly report of COVID-19 impacts 30042020.pptx

Members of the Leadership Board
Cc Heads of Corporate

| attach the latest update on impact of COVID-19 ori(agencies (excluding Queensland Health), consolidated through
the Heads of Corporate network.

Data cleansing was largely responsible for the decrease across all measures.

On 01 May, 2020 some 31,329 public servants were reported to be working remotely due to COVID-19; and a
further 1,728 were reported as unable to wark due to COVID-19.

As highlighted at the Leadership Béard meeting Friday, agencies should begin planning transition back to work and
workplaces, as CHO restrictions are-easad. As with Business Continuity Plans these should be completed by each
agency and reflect your workfaree profile.

| anticipate guidelines will be’issued in the near future.

For yoitr awareness and action as appropriate please.

f.ob

Rohert SETTER

Chief Executive
Queensland : .
Government ublic Service Commission

P 07 303 2810
E robert.setter@psc.qld.gov.au W psc.qgld.gov.au
Level 27, 1 William Street, Brisbane QLD 4000
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Weekly report of COVID-19 impacts on the
Queensland public service workforce

Report type: Employee headcount — perceritages and numbers
Report date: 5pm, 30 April 2020
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Report basis

« Agency employee data in this report are based on reported headcount for
February 2020.

» Weekly reports compare each Thursday’s dataset across a 4-week period.

* Weekly reports can be read in conjuinction with the associated Thursday
Daily Reports for further agency-ievei detail.

« Data included in this report is sgurced from 35 agencies representing a
total of 166,817 employees.

» Department of Healthi, Hospital & Health Services, and Electoral
Commission Queegnsland are not included in this report.

* Queensland Ambulance Service is included in this report.
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Highlights

» Drop in active COVID-19 cases from 27 down to 17. Queensland community has 84
active COVID-19 cases as at same time.

» Caring responsibility down from 1,522 to 1,217. Reduction mostly within Education.

» PSC working with agencies this week to ensure data integrity against QHealth definitions
of self-quarantine. This has seen a significant reduction in associated categories.

» Self-quarantine not working: from 2,523 down to 525
» Self-quarantine working remotely: frorn 2,597 down to 441
» Total not working: from 4,072 down to 1,759

» Working remotely numbeis are steady at 31,913 or 19.1% of the Queensland public
service.

« Education have adjusted their reporting to comply with PSC requests this week and data
against setf-guarantine working remotely is not available. Figure of ‘0’ should be read as
‘N/A'. Pecpie in this category for Education have been captured in Q6 Working Remotely.
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1. Positive COVID-19 cases - All agencies

COVID-19 Impacts Weekly Trend - All Agencies
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COVID-19 Impacts Weekly Trend - Education

1. Positive COVID-19 cases - Education
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COVID-19 Impacts Weekly Trend - Non-Education

1. Positive COVID-19 cases - Non-Education
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From:
Sent:
To:

Cc:

Robert Setter

Friday, 24 April 2020 1:27 PM

Beth Woods (DAF); Bob Gee (Communities); Chris Sarra (DATSIP); Clare O'Connor
(DCDSS); Damien Walker (DITID); Dave Stewart; David Mackie (DJAG); Deidre
Mulkerin (CSYW); John Wakefield (Health); Frankie Carroll (Treasury); Greg Leach
(QFES); James Purtill; Jamie Merrick (DES); Comm QPS; Liza Carroll (HPW); Mary-
Anne Curtis (DESBT); Neil Scales (TMR); Peter Martin (Corrections Services);
Rachel Hunter (DSDMIP); Robert Setter; Toni Power (Coordinator Genera); Tony
Cook (QED); Warwick Agnew (DLGRMA)

@PSC ELT; Adam Stevenson (QFES); Arthur O'Brien;
Barbara.Phillips@health.qld.gov.au; Brenda Parker (DNRM); Cecelia Christensen
(QT); Craig Allen (OIR); Craig Allen (QED); Doug Smith {QPS); Filly Morgan; Geoff
Waite; James Koulouris; Jeff Hunt; Kathy Parton (DATSIP); Kurt Marsden
(PSBAHR); Matthew Nye (Communities); Megan Barry; Michael McKee; Michael
Metcalfe; Peter Cook; Phillip Brooks (DYJ); Rebecca Atkinson (DLGRMA);
Rhiannan Howell; robyn.turbit@hpw.qld.gov.ay; Sandra Mclean; Sinead
McCarthy; steven.kay; Susan Chrisp (DES); Tracy.a.o'bryan@tmr.qld.gov.au

Subject: CONFIDENTIAL: Weekly COVID-19 Renort - Queensland public service as at 23

April 2020

Attachments:  Weekly report of COVID-19 impacts 23042020.pptx

Importance: High

Members of the Leadership Board
Cc Heads of Corporate

Workforce report to show the impact of CQVID-19 on workforce participation attached, (noting Queensland Hospital
and Health Services is excluded), providedicr your awareness.

Note:

Coverage is of 163,817 empeloyees; 35 agencies

Positive COVID-19 cases =27 @ 23/04, decreasing trend over 4 weeks

Not working — self-quarantirie— 2,523 and holding constant over 4 weeks

Not working — (with COVID | + self quarantine + care responsibility, not working = 4,072, slight increasing
trend

Working remgétely {net'self-quarantine) = 31,867, and increase of 5.3K on last week

As discussed at Monday’s/l.eadership Board, it is important for all Directors-General and Commissioners to ensure
departmental practices-and processes are in place and working to manage and care for your respective
workforce. This.wouidinclude regular management checks on productivity and staff well-being, particularly for
those not working.

As always, happy to discuss.

Rob
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Robert Setter
Commission Chief Executive
Public Service Commission

P 07 3003 2810
E robert.setter@psc.qld.gov.au W psc.gld.gov.au
Level 27, 1 William Street, Brisbane QLD 4000
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Weekly report of COVID-19 impacts on the
Queensland public service workforce

Report type: Employee headcount — perceritages and numbers
Report date: 5pm, 23 April 2020
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Report basis

« Agency employee data in this report are based on reported headcount for
February 2020.

» Weekly reports compare each Thursday’s dataset across a 4-week period.

* Weekly reports can be read in conjuinction with the associated Thursday
Daily Reports for further agency-ievei detail.

« Data included in this report is sgurced from 35 agencies representing a
total of 166,817 employees.

» Department of Healthi, Hospital & Health Services, and Electoral
Commission Queegnsland are not included in this report.

* Queensland Ambulance Service is included in this report.
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COVID-19 Impacts Weekly Trend - All Agencies

1. Positive COVID-19 cases - All agencies
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COVID-19 Impacts Weekly Trend - Education

1. Positive COVID-19 cases - Education
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COVID-19 Impacts Weekly Trend - Non-Education

1. Positive COVID-19 cases - Non-Education
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From: Robert Setter

Sent: Thursday, 23 April 2020 8:24 AM

To: denise.spinks@ministerial.qld.gov.au

Cc: Dave Stewart; Wade Fuller; Megan Barry; Suzi Woodrow-Read; Robert Setter
Subject: CONFIDENTIAL: Daily COVID-19 and EMS Report

Attachments:  Daily report of COVID-19 impacts 22042020.pptx

Importance: High

Denise
As of last night.
COVID-19 Data

e Asat5pm, 22/04/2020, across 35 Queensland public service agencies and representing a total of 166,817
employees:

e 27 positive COVID-19 cases.

e 1,504 employees unable to work due to COVID-19 related caring responsibilities.

e 2,539 employees required to self-quarantine (on health-advice) due to COVID-19 and not working remotely.

e 2,584 employees required to self-quarantine (on health-advice) due to COVID-19 and working remotely.

e 4,070 public service employees are currently unable tc work due to COVID-19.

EMS Data

e Total number mobilised: 183

e Confirmed for mobilisation: 10

¢ Indicative demand: 520

e Identified and assessed for future mobilisation: 1750

We will do a week’s end report tomorrow evening.
Rob
Robert Setter

Commission Chief txecutive
Public Service- Commission

P 07 3003 281C
E robert.setter@psc.qld.gov.au W psc.gld.gov.au
Level 27,1 William Street, Brisbane QLD 4000
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Dalily report of COVID-19 impacts on the
Queensland public service workforce

Report type: Employee headcount - combiried percentages and numbers
Report date: 5pm, 22 April 2020
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Report basis

« Agency employee data in this report are based on reported headcount for
February 2020.

 Dalily reports are updated each weekday at 5pm. Weekend and public
holiday workforce data is not collectad.

« Data included in this report is scurced from 35 agencies representing a
total of 166,817 employees.

» Department of Health, Hospital & Health Services, and Electoral
Commission Queensiand are not included in this report.

e Queensland Amibulance Service Is included in this report.
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1. Positive COVID-19 cases
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COVID-19 impacts on the Queensland public service workforce

Wednesday, 22 April 2020

Agencies reporting
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1. Positive COVID-19 cases
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4. Employees required to self-quarantine on health
advice due to COVID-19 - working remotely

5. Total employees not working due to COVID-19

6. Employees working remotely due to COVID-19

(excluding those required to self-quarantine on health advice)
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1. Positive COVID-19 cases (by percentage)
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Top 5 agencies by COVID-19 category - excluding Education

4. Self-quarantine working remotely (by percentage) 4. Self-quarantine working remotely (by number)

Legal Aid Queensland 14.02% Department of Child Safety, ...

Office of the Inspector-Gener... TAFE Queensland

Department of Employment, ... Legal Aid Queensland

Department of Youth Justice Department of Natural Resou...

Department of Child Safety, ... Department of Agriculture & ...

0f

X

5% 10% 15% 100

5. Employees not working due to COVID-19 (by percentage) 5. Employee

Queensland Art Gallery

a N
Department of Communities, ... @Ia orrective Servi...

Queensland Corrective Servi... TAFE Queensland 0

TAFE Queensland Department of Child Safety, ...

Department of Youth Justice 0.52% Department of Communities, ...

0.0% 0.5% 1.0%

o

20 40 60 80

6. Employees working remotely (by percentage) 6. Employees working remotely (by number)

Queensland Treasury 100.69% Department of Transport & M...

Department of State Develop... 100.00% Department of Housing and ...

Trade and Investment Queen... TAFE Queensland

Queensland Family and Child... q Department of Environment ...

Public Service Commission Department of Natural Resou...

0% 50% 100% 0

=
=y
Py
N
Py
w
S
=
=

RTIPSC?26 ndf - Pacde Number: 98 of 213



1. Employees unable to work due to testing positive to COVID-19
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2. Employees unable to work due to caring responsibilities related to COVID-19

Employees by percentage
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3. Employees required to self-quarantine on health advice due to COVID-19 - not working remotely

Employees by percentage
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4. Employees required to self-quarantine on health advice due to COVID-19 - working remotely

Employees by percentage
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Department of Transport & Main Roads 1 0.01% .
Department of Youth Justice _ 3.72% A(
Legal Aid Queensland
Office of the Health Ombudsman -
Office of the Inspector-General of Emergency Management
Public Safety Business Agency - 0.72%

Public Service Commission - 1.52% :
Queensland Ambulance Service = 0.00% )
Queensland Art Gallery - 0.00%
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4. Total employees not working due to COVID-19

Employees by percentage Employees by number

Department of Aboriginal & Torres Strait Islander Partnerships _ 0.33% I 1
Department of Agriculture & Fisheries [ o.27% s
Department of Child Safety, Youth and Women : | BN ( § ! )
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Department of Housing and Public Works
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Department of Justice & Attorney-General
Department of Local Government, Racing and Multicultural Affairs
Department of Natural Resources, Mines and Energy
Department of State Development, Manufacturing, Infrastructure & ...
Department of the Premier and Cabinet
Department of Transport & Main Roads
Department of Youth Justice
Legal Aid Queensland
Office of the Health Ombudsman -
Office of the Inspector-General of Emergency Management
Public Safety Business Agency
Public Service Commission -
Queensland Ambulance Service
Queensland Art Gallery
Queensland Audit Office
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6. Employees working remotely due to COVID-19 (excluding those required to self-quarantine on health advice)

Employees by percentage

Department of Aboriginal & Torres Strait Islander Partnerships
Department of Agriculture & Fisheries

Department of Child Safety, Youth and Women

Department of Communities, Disability Services & Seniors
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Department of Environment & Science
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Department of State Development, Manufacturing, Infrastructure & ...

Department of the Premier and Cabinet 74.78%
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Department of Youth Justice

Legal Aid Queensland

Office of the Health Ombudsman

Office of the Inspector-General of Emergency Management
Public Safety Business Agency
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Queensland Ambulance Service ' 2.42%
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Queensland Audit Office 82.93%
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Employees by number
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5.09%
4,518

Queensland Family and Child Commission 95.24% I 60
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From:
Sent:
To:

Cc:

Subject:
Attachments:

Importance:

Robert Setter

Thursday, 16 April 2020 1:02 PM

Beth Woods (DAF); Bob Gee (Communities); Chris Sarra (DATSIP); Clare O'Connor
(DCDSS); Damien Walker (DITID); Dave Stewart; David Mackie (DJAG); Deidre
Mulkerin (CSYW); John Wakefield (Health); Frankie Carroll (Treasury); Greg Leach
(QFES); James Purtill; Jamie Merrick (DES); Comm QPS; Liza Carroll (HPW); Mary-
Anne Curtis (DESBT); Neil Scales (TMR); Peter Martin (Corrections Services);
Rachel Hunter (DSDMIP); Robert Setter; Toni Power (Coordinator Genera); Tony
Cook (QED); Warwick Agnew (DLGRMA)

Megan Barry; Adam Stevenson (QFES); Arthur O'Brien;
Barbara.Phillips@health.qld.gov.au; Brenda Parker (DNRM); Cecelia Christensen
(QT); Craig Allen (OIR); Craig Allen (QED); Doug Smith {QPS); Filly Morgan; Geoff
Waite; James Koulouris; Jeff Hunt; Kathy Parton (DATSIP); Kurt Marsden
(PSBAHR); Matthew Nye (Communities); Michael McKee; Michael Metcalfe;
peter.cook@justice.qld.gov.au; Phillip Brooks (DY3}); Rebecca Atkinson (DLGRMA);
Rhiannan Howell; robyn.turbit@hpw.qld.gov.ay; Sandra Mclean; Sinead
McCarthy; steven.kay; Susan Chrisp (DES); Tracy.a.o'bryan@tmr.qld.gov.au
COVID impacts on public service workforce =- latest report CONFIDENTIAL
Daily report of COVID-19 impacts 15042020.pptx

High

Members of the Leadership Board

Your agency contributes daily numbers towards manitoring impact of COVID-19 on workforce participation,
including estimated numbers of staff working remotely. My thanks to Heads of Corporate, and Chief HR Officers.

Trends are evident in the attached report-zs.at 15 April 2020.

Excluding Queensland Health, some 24 030, (excluding those required to self-quarantine on Health Advice) are now
working remotely (Graph 6, last page).

For discussion at Monday’s LeadershipBoard.

Rob

Robert Setter
Commission Chief Executive
Public’'Service Commission

70730032810
E ropert:setter@psc.qld.gov.au W psc.gld.gov.au
Level 27, 1 William Street, Brisbane QLD 4000
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Dalily report of COVID-19 impacts on the
Queensland public service workforce

Report type: Employee headcount - combiried percentages and numbers
Report date: 5pm, 15 April 2020
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Report basis

« Agency employee data in this report are based on reported headcount for
February 2020.

 Dalily reports are updated each weekday at 5pm. Weekend and public
holiday workforce data is not collectad.

« Data included in this report is scurced from 35 agencies representing a
total of 166,817 employees.

» Department of Health, Hospital & Health Services, and Electoral
Commission Queensiand are not included in this report.

e Queensland Amibulance Service Is included in this report.
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1. Positive COVID-19 cases
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COVID-19 impacts on the Queensland public service workforce

Wednesday, 15 April 2020

Agencies reporting Total Employees
166,817
Positive COVID-19 cases  Agencies with COVID-19 cases
0.018% 30 10
COVID-12 Employee Category Percentage Number

2. Employeesgrunable-to work due to caring
responsibilities refated to COVID-19 0.91% 1,512

3. Empioyees required to self-quarantine on health
advice due to COVID-19 - not working 1.50% 2,495

4. Employees required to self-quarantine on health 0
advice due to COVID-19 - working remotely 1 48 A) 2,466

5. Total employees not working due to COVID-19

2.42% 4,037

6. Employees working remotely due to COVID-19

(excluding those required to self-quarantine on health advice) 1 5 . 720/0 26 y 2 3 1
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Top 5 agencies by COVID-19 category - excluding Education

1. Positive COVID-19 cases (by percentage)

Department of Communities, ...
Queensland Corrective Servi... 0.074%
Department of Housing and ... 53%
Department of Agriculture & ... 0.046%

Department of Natural Resou... 0.039%
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2. Caring responsibility not working (by percentage)
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3. Self-quarantine not working (by percentage)
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1. Positive COVID-19 cases (by number)
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3. Self-quarantine not working (by number)
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Department of Agriculture & ...
Queensland Corrective Servi...

TAFE Queensland
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Top 5 agencies by COVID-19 category - excluding Education

4. Self-quarantine working remotely (by percentage)

Legal Aid Queensland 14.02%

Trade and Investment Queen... 13.49%
Department of Agriculture & ...

Office of the Inspector-Gener...

Department of Employment, ...

0f

X
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5. Employees not working due to COVID-19 (by percentage)

Department of Agriculture & ... 4.45%
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6. Employees working remotely (by percentage)
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6. Employees working remotely (by number)
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1. Employees unable to work due to testing positive to COVID-19

Employees by percentage Employees by humber

Department of Aboriginal & Torres Strait Islander Partnerships . 0.000%

Department of Agriculture & Fisheries _ 0.046%

Department of Child Safety, Youth and Women = 0.000%

Department of Communities, Disability Services & Seniors
Department of Education [l 0.010%
Department of Employment, Small Business and Training - 0.000%
Department of Environment & Science [ 0.032%

Department of Housing and Public Works _ 0.053%

Department of Innovation and Tourism Industry Development - 0.000%

0.202%

Department of Justice & Attorney-General = 0.000%
Department of Local Government, Racing and Multicultural Affairs - 0.000%
Department of Natural Resources, Mines and Energy _ 0.039%
Department of State Development, Manufacturing, Infrastructure & ... = 0.000%
Department of the Premier and Cabinet - 0.000%
Department of Transport & Main Roads - 0.022%

Department of Youth Justice - 0.000% @&
Legal Aid Queensland @ 0.000%
Office of the Health Ombudsman 0.000% @
Office of the Inspector-General of Emergency Management = 0.000%
Public Safety Business Agency - 0.000%
Public Service Commission ~ 0.000%
Queensland Ambulance Service - 0.020%

Queensland Art Gallery - 0.000%
Queensland Audit Office © 0.000%

Queensland Corrective Services 074%
Queensland Family and Child Commission : 0.000!
Queensland Fire and Emergency Services

Queensland Human Rights Commission

0.025%
- 0.000%

hueénsland - 0.000%
AEE Queensland - 0.000%

he Public Trustee - 0.000%
Trade and Investment Queensland :© 0.000%

0.00% 0.05% 0.10% 0.15% 0.20% 025% | 0 2 4 6 8
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2. Employees unable to work due to caring responsibilities related to COVID-19 (no Ed)

Employees by percentage
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3. Employees required to self-quarantine on health advice due to COVID-19 - not working remotely (no Ed)

Employees by percentage

Department of Aboriginal & Torres Strait Islander Partnerships = 0.00%
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4. Employees required to self-quarantine on health advice due to COVID-19 - working remotely (no Ed)

Employees by percentage
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4. Total employees not working due to COVID-19 (no Ed)

Employees by percentage
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6. Employees working remotely due to COVID-19 (excluding those required to self-quarantine on health advice) (no Ed)

Employees by percentage
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From: Robert Setter

Sent: Thursday, 16 April 2020 10:16 AM

To: denise.spinks@ministerial.qld.gov.au

Cc: Megan Barry; Robert Setter

Subject: Updated COVID impacts on public service workforce

Attachments:  Daily report of COVID-19 impacts 15042020.pptx

Denise

As requested.

Rob
Robert Setter
Commission Chief Executive
Public Service Commission

P 07 3003 2810
E robert.setter@psc.qld.gov.au W psc.gld.gov.au
Level 27, 1 William Street, Brisbane QLD 4000

From: Denise Spinks <Denise.Spinks@ ministerial.gld.gov.au>

Sent: Wednesday, 15 April 2820 5:06 PM

To: Robert Setter <Robert.Setter @psc.qgld.gov.au>

Cc: Megan Barry <megari.barry@psc.gld.gov.au>; Dave Stewart <david.stewart@premiers.qld.gov.au>
Subject: RE: COVID impacts on public service workforce =- latest report

Thanks Rob

This looks good, bt can we have numbers and percentages?
Appreciated,

Denise

From: Robert Setter <Robert.Setter@psc.gld.gov.au>
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Sent: Wednesday, 15 April 2020 4:09 PM

To: Denise Spinks <Denise.Spinks@ministerial.qld.gov.au>

Cc: Megan Barry <megan.barry@psc.gld.gov.au>; External - David Stewart <david.stewart@premiers.qgld.gov.au>
Subject: COVID impacts on public service workforce =- latest report

Denise

Updated report attached.

Let us know if p2 data qualifications are useful.

This report is for the leadership board; the headline data published overnight with the Agency Update report (latest
also attached).

Rob

Robert Setter

Commission Chief Executive

Public Service Commission

P 07 3003 2810

E robert.setter@psc.qld.gov.au W
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fpsc.qld.gov.au&c=E,1,6GdAEITiZTpgGVNARfU8p3GJ8suwFNn
ymonOV5QW9fQ2AJo-exftNhkYm50mJgO yiCKH4 evVIv06Q2CYPs653fWwhUzp9fhYIfITTtSS4RoWiIE,&typo=1
Level 27, 1 William Street, Brisbane QLD 4000

This email is intended only for the addressee. Its use is limitedio that intended by the author at the time and it is
not to be distributed without the author's consent. Unless otherwise stated, the State of Queensland accepts no
liability for the contents of this email except where subsequeirtly confirmed in writing. The opinions expressed in
this email are those of the author and do not necessarily represent the views of the State of Queensland. This email
is confidential and may be subject to a claim of legal privilegé. If you have received this email in error, please notify
the author and delete this message immediately

This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged
and confidential information. If received in error, you are asked to inform the sender as quickly as possible and
delete this email and any copies of this from your computer system network.

If not an intended recipient of this email,/you must not copy, distribute or take any action(s) that relies on it; any
form of disclosure, modification, distribution-and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland
Government.

Please consider the environmerit before printing this email.
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Dalily report of COVID-19 impacts on the
Queensland public service workforce

Report type: Employee headcount - combiried percentages and numbers
Report date: 5pm, 15 April 2020
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Report basis

« Agency employee data in this report are based on reported headcount for
February 2020.

 Dalily reports are updated each weekday at 5pm. Weekend and public
holiday workforce data is not collectad.

« Data included in this report is scurced from 35 agencies representing a
total of 166,817 employees.

» Department of Health, Hospital & Health Services, and Electoral
Commission Queensiand are not included in this report.

e Queensland Amibulance Service Is included in this report.
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1. Positive COVID-19 cases
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COVID-19 impacts on the Queensland public service workforce

Wednesday, 15 April 2020

Agencies reporting Total Employees
166,817
Positive COVID-19 cases  Agencies with COVID-19 cases
0.018% 30 10
COVID-12 Employee Category Percentage Number

2. Employeesgrunable-to work due to caring
responsibilities refated to COVID-19 0.91% 1,512

3. Empioyees required to self-quarantine on health
advice due to COVID-19 - not working 1.50% 2,495

4. Employees required to self-quarantine on health 0
advice due to COVID-19 - working remotely 1 48 A) 2,466

5. Total employees not working due to COVID-19

2.42% 4,037

6. Employees working remotely due to COVID-19

(excluding those required to self-quarantine on health advice) 1 5 . 720/0 26 y 2 3 1
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Top 5 agencies by COVID-19 category - excluding Education

1. Positive COVID-19 cases (by percentage)

Department of Communities, ...
Queensland Corrective Servi... 0.074%
Department of Housing and ... 53%
Department of Agriculture & ... 0.046%

Department of Natural Resou... 0.039%

0.00% 0.05% 0.10%

2. Caring responsibility not working (by percentage)

Department of Agriculture & ...

Queensland Art Gallery

Department of Employment, ...

The Public Trustee 0.31%

Department of Natural Resou. .. 0.23%

0.

o

% 0.5%

3. Self-quarantine not working (by percentage)

Department of Agriculture & ...
The Public Trustee
Queensland Art Gallery
Department of Communities, ...
Trade and Investment Queen... 0.79%

0.0% 0.5% 1.0%

1. Positive COVID-19 cases (by number)

0.202% Department of Communities, ...
Queensland Corrective Servi...
Queensland Police Service
Department of Housing and ...

Department of Transport & M....

0.15% 0.20% 0.25%

1.97%

epartment of Natural Resou... m
Department of Employment, ...
Queensland Art Gallery n

10

s
[
o
X
o

3. Self-quarantine not working (by number)

Queensland Police Service
Department of Agriculture & ...
Queensland Corrective Servi...

TAFE Queensland

Department of Communities, ... -

1.5% 2.0% 2.5% 0 20
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Top 5 agencies by COVID-19 category - excluding Education

4. Self-quarantine working remotely (by percentage)

Legal Aid Queensland 14.02%

Trade and Investment Queen... 13.49%
Department of Agriculture & ...

Office of the Inspector-Gener...

Department of Employment, ...

0f

X

5% 10% 15%

5. Employees not working due to COVID-19 (by percentage)

Department of Agriculture & ... 4.45%

Queensland Art Gallery

The Public Trustee

Department of Communities, ...

Department of Employment, ...

0f

X

1% 2% 3%

\
AV,

6. Employees working remotely (by percentage)

Department of State Develop...
Trade and Investment Queen...

Queensland Treasury
Department of Innovation an...

State Library of Queensland

89.05%

0% 20% 40% 60% 80% 100%

@eﬂ d Police Service
Queensland Corrective Servi...

4. Self-quarantine working remotely (by number)

Department of Agriculture & ...

Department of Child Safety, ...

TAFE Queensland

Legal Aid Queensland

Department of Natural Resou...

Depa

TAFE Queensland

21

Department of Communities, ...

o

20 40 60 80 100

6. Employees working remotely (by number)

Department of Environment ...
Department of Natural Resou...
Department of Agriculture & ...

0K 1K 2K 3K 4K
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1. Employees unable to work due to testing positive to COVID-19

Employees by percentage Employees by humber

Department of Aboriginal & Torres Strait Islander Partnerships . 0.000%

Department of Agriculture & Fisheries _ 0.046%

Department of Child Safety, Youth and Women = 0.000%

Department of Communities, Disability Services & Seniors
Department of Education [l 0.010%
Department of Employment, Small Business and Training - 0.000%
Department of Environment & Science [ 0.032%

Department of Housing and Public Works _ 0.053%

Department of Innovation and Tourism Industry Development - 0.000%

0.202%

Department of Justice & Attorney-General = 0.000%
Department of Local Government, Racing and Multicultural Affairs - 0.000%
Department of Natural Resources, Mines and Energy _ 0.039%
Department of State Development, Manufacturing, Infrastructure & ... = 0.000%
Department of the Premier and Cabinet - 0.000%
Department of Transport & Main Roads - 0.022%

Department of Youth Justice - 0.000% @&
Legal Aid Queensland @ 0.000%
Office of the Health Ombudsman 0.000% @
Office of the Inspector-General of Emergency Management = 0.000%
Public Safety Business Agency - 0.000%
Public Service Commission ~ 0.000%
Queensland Ambulance Service - 0.020%

Queensland Art Gallery - 0.000%
Queensland Audit Office © 0.000%

Queensland Corrective Services 074%
Queensland Family and Child Commission : 0.000!
Queensland Fire and Emergency Services

Queensland Human Rights Commission

0.025%
- 0.000%

hueénsland - 0.000%
AEE Queensland - 0.000%

he Public Trustee - 0.000%
Trade and Investment Queensland :© 0.000%

0.00% 0.05% 0.10% 0.15% 0.20% 025% | 0 2 4 6 8
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2. Employees unable to work due to caring responsibilities related to COVID-19 (no Ed)

Employees by percentage

Department of Aboriginal & Torres Strait Islander Partnerships
Department of Agriculture & Fisheries

Department of Child Safety, Youth and Women

Department of Communities, Disability Services & Seniors
Department of Employment, Small Business and Training
Department of Environment & Science

Department of Housing and Public Works

Department of Innovation and Tourism Industry Development
Department of Justice & Attorney-General

Department of Local Government, Racing and Multicultural Affairs
Department of Natural Resources, Mines and Energy
Department of State Development, Manufacturing, Infrastructure & ...
Department of the Premier and Cabinet

Department of Transport & Main Roads

Department of Youth Justice

Legal Aid Queensland

Office of the Health Ombudsman

Office of the Inspector-General of Emergency Management
Public Safety Business Agency

Public Service Commission

Queensland Ambulance Service

Queensland Art Gallery

Queensland Audit Office

Queensland Corrective Services

Queensland Family and Child Commission

Queensland Fire and Emergency Services

Queensland Human Rights Commission

Queensland

Tradé gnd Investment Queensland

0.00%

B o.19%

0.00%
I 4%
B oos%
| 0.02%
| 0.00%

0.00%

0.00%

I o 25%

0.00%

- o

0.00%

B o.2%
0.00%
0.00%
0.00%
0.00%

| 0.00%

B oo

- 0.00%

0.0% 0.5%
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3. Employees required to self-quarantine on health advice due to COVID-19 - not working remotely (no Ed)

Employees by percentage

Department of Aboriginal & Torres Strait Islander Partnerships = 0.00%
Department of Agriculture & Fisheries
Department of Child Safety, Youth and Women

Department of Communities, Disability Services & Seniors

B o17%
—
B o.15%

B o022

Department of Employment, Small Business and Training

Department of Environment & Science

Department of Housing and Public Works = 0.00%
Department of Innovation and Tourism Industry Development = 0.00%
Department of Justice & Attorney-General - 0.00% D
Department of Local Government, Racing and Multicultural Affairs = 0.00% <

Department of Natural Resources, Mines and Energy . 0.08%

B o.0%

0.00%

] 0.02%
I o41%
B os%

- 0.00%
Office of the Inspector-General of Emergency Management = 0.00%

Public Safety Business Agency _ 0.45%

Public Service Commission - 0.00%

B o20%

Department of State Development, Manufacturing, Infrastructure & ...
Department of the Premier and Cabinet

Department of Transport & Main Roads

Department of Youth Justice

Legal Aid Queensland

Office of the Health Ombudsman

Queensland Ambulance Service
Queensland Art Gallery

Queensland Audit Office

Queensland Corrective Services
Queensland Family and Child Commission

Queensland Fire and Emergency Services

0.54%

ueensland B o

he Public Trustee 1.25% |
and Investment Queensland _ 0.79% I 1
0.0% 0.5% 1.0% 1.5% 2.0% 25%| 0 20

Employees by humber

Education

2.92%

40 60

2,235

80

100
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4. Employees required to self-quarantine on health advice due to COVID-19 - working remotely (no Ed)

Employees by percentage

. 550%
— B

| 0.05%

I - s0%
B o

J o16%

| 0.00%

| 0.08%

B os3%

Department of Aboriginal & Torres Strait Islander Partnerships
Department of Agriculture & Fisheries

Department of Child Safety, Youth and Women

Department of Communities, Disability Services & Seniors
Department of Employment, Small Business and Training
Department of Environment & Science

Department of Housing and Public Works

Department of Innovation and Tourism Industry Development
Department of Justice & Attorney-General

Department of Local Government, Racing and Multicultural Affairs

Department of Natural Resources, Mines and Energy _ 2.89%

B o7z
R

| 001%

I ;2%

Department of State Development, Manufacturing, Infrastructure & ...
Department of the Premier and Cabinet

Department of Transport & Main Roads

Department of Youth Justice

Legal Aid Queensland

Office of the Health Ombudsman

14.02%

- 0.00%

_ 476%

Public Safety Business Agency l 0.27%

Office of the Inspector-General of Emergency Management

Public Service Commission

@Q\
@6

Queensland Ambulance Service = 0.00%
Queensland Art Gallery - 0.00%
Queensland Audit Office = 0.00%

Queensland Corrective Services

B os53%

Queensland Family and Child Commission

Queensland Fire and Emergency Services
Queensland Human Rights Commission

Queensland

) DOO%
Queensiand [ 1.98%
he Public Trustee - 0.00%
and Investment Queensland 13.49%
0% 5% 10% 15%

Employees by humber

i -

Education

2.00%

1,773

50

100
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4. Total employees not working due to COVID-19 (no Ed)

Employees by percentage

Department of Aboriginal & Torres Strait Islander Partnerships
Department of Agriculture & Fisheries

Department of Child Safety, Youth and Women

Department of Communities, Disability Services & Seniors
Department of Employment, Small Business and Training
Department of Environment & Science

Department of Housing and Public Works

Department of Innovation and Tourism Industry Development
Department of Justice & Attorney-General

Department of Local Government, Racing and Multicultural Affairs
Department of Natural Resources, Mines and Energy
Department of State Development, Manufacturing, Infrastructure & ...
Department of the Premier and Cabinet

Department of Transport & Main Roads

Department of Youth Justice

Legal Aid Queensland

Office of the Health Ombudsman

Office of the Inspector-General of Emergency Management
Public Safety Business Agency

Public Service Commission

Queensland Ambulance Service

Queensland Art Gallery

Queensland Audit Office

Queensland Corrective Services
Queensland Family and Child Commission
Queensland Fire and Emergency Services

Queensland Human Rights Commission

sland

d Investment Queensland

0%

0.00%

B o:36%

I o 0%
B o32%

J oor%
- 0.00%

0.00%
0.00%

B o35%

B o10%

B o2%

| 0.04%

B o52%
B oe%

- 0.00%

- 0.00%

B o5

- 0.00%

0.56%

© 0.00%

- oo
—

1%

3

2% 3% 4%

4.45%

5%

Employees by humber

— —
| e
'S

©

c.oc
(<]
-
w

|OI
®

Education

4.13%

3,670

OO-O
w

I

28

I o
=
o

S —
-

90

100
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6. Employees working remotely due to COVID-19 (excluding those required to self-quarantine on health advice) (no Ed)

Employees by percentage

I 5057%
—

B 2%
I o 95%
I 50.83%
I o1.05%

Department of Aboriginal & Torres Strait Islander Partnerships

Department of Agriculture & Fisheries

Department of Child Safety, Youth and Women
Department of Communities, Disability Services & Seniors
Department of Employment, Small Business and Training
Department of Environment & Science

Department of Housing and Public Works
89.77%

Department of Innovation and Tourism Industry Development

Department of Justice & Attorney-General

Department of Local Government, Racing and Multicultural Affairs

Department of Natural Resources, Mines and Energy

Department of State Development, Manufacturing, Infrastructure & ...
Department of the Premier and Cabinet

Department of Transport & Main Roads

Department of Youth Justice

Legal Aid Queensland

Office of the Health Ombudsman

Office of the Inspector-General of Emergency Management

Public Safety Business Agency

Public Service Commission 86.36%

Queensland Ambulance Service
Queensland Art Gallery
Queensland Audit Office 73.66%
Queensland Corrective Services
Queensland Family and Child Commission 85.71%
Queensland Fire and Emergency Services
Queensland Human Rights Commission

Queensland

he Public Trustee
and Investment Queensland

80% 100%

I 2 ,

86.70 <

Employees by number

B >

3451

1403

1870

Education

4.74%

4,209

4K
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From: Robert Setter

Sent: Wednesday, 15 April 2020 4:09 PM

To: denise.spinks@ministerial.qld.gov.au

Cc: Megan Barry; Dave Stewart

Subject: COVID impacts on public service workforce =- latest report

Attachments: COVID-19 daily report by percentages 14 April 2020.pptx; COVID-19 Agencies
Update 29 @ 1000hrs 15_04_2020.pdf

Denise

Updated report attached.

Let us know if p2 data qualifications are useful.

This report is for the leadership board; the headline data published overnight with the Agency Update report (latest
also attached).

Rob

Robert Setter

Commission Chief Executive

Public Service Commission

P 07 3003 2810
E robert.setter@psc.qld.gov.au W psc.qgld.gov.au
Level 27, 1 William Street, Brisbane QLD 4000
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Queensland public service dally report of
COVID-19 impacts on workforce

Report type: Employee head count as percentages
Report date: 5pm, 14 April 2020
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Report basis

« Agency employee data in this report are based on reported head count for
February 2020.

 Dalily reports are updated each weekday at 5pm. Weekend and public
holiday workforce data is not collectad.

« Data included in this report is scurced from 35 agencies representing a
total of 166,659 employees.

« Department of Health, Hospital & Health Services, and Electoral
Commission Queensiand are not included in this report.

e Queensland Amibulance Service Is included in this report.

 TAFE Queensland do not report employee head count and an indicative
head count of 4,500 employees has been used for this report.

RTIPSC?26 pdf - Pacde Number: 136 of 213



1. Positive COVID-19 cases

0.019% 0.019%

0.019% 0.019% 0.019%

0.018% 5%
0.018%

0.017%
2. Caring responsibility not working

0.90% 0.89%

0.91% 0.91%

0.86% 0.90%

0,
0.85% 0.83%

3. Self-quarantine not working
1.80/0 ..... sesssse . - see

1.60%

1.6% 1.54%
51%

4. Self-quarantine working remotely

1.61%

16% -

1.4%

5. Employees not working due to COVID-19

26% Ve
2.48% 4

2.45% W'
24% - N— OO\ b
2.43%

242%
2.39%
6. Employees working remotely
16%

15.64% 15.58%

9
14,98% 15.09%, 15.51%

15% :
14.55%

Queensland public service COVID-19 daily summary by percentages

Tuesday, 14 April 2020

Total Employees

166,659

Agencies reporting

39

Positive COVID-19 cases ~ Agencies with COVID-19 cases

0.017% 9

2. Percentage @f employees unable to work due to
caring respensibilities related to COVID-19 O . 9 1 %
o
1 L 5 1 /0

1.51%
2.43%
15.51%

3.\Rercentage of employees required to self-quarantine on
hieajth advice due to COVID-19 - not working remotely

4. Percentage of employees required to self-quarantine
on health advice due to COVID-19 - working remotely

5. Total percentage of employees not working due to
COVID-19

6. Percentage of employees working remotely due to
COVID-19 (excluding those required to self-quarantine on health advice)
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Top 5 agencies by COVID-19 category - excluding Education (highest percentage)
1. Positive COVID-19 cases 2. Caring responsibility not working

Department of Communities, ... Department of Agriculture & ... 1.97%

!

Department of Natural Resou... 0.077% Queensland Art Gallery

Queensland Corrective Servi... 0.074% Department of Employment, ...

Department of Agriculture & ... Department of Natural Resou...

Queensland Police Service

Department of Aboriginal & T... 0,33%

0.00% 0.05% 0.10% 0.15% 0.20% 0.25% 0\0% 0.5% 1.0% 1.5% 2.0%

3. Self-guarantine not working 4. Self-quarairtine working .remotely

Department of Agriculture & ... Legal Aid Queensland 14.02%

Department of Communities, ... Tragdédnd Investment Queen... 12.70%

The Public Trustee Department of Agriculture & ...

Queensland Police Service

Department of Employment, ...

TAFE Queensland Office of the Inspector-Gener...
0.0% 0.5% 1.0% 1.5% 2.0% 2.5% 0% 5% 10% 15%
5. Employees not working 6. Employees working remotely

Department of Agriculture & ... Department of State Develop... 99.69%

The Public Trustee Trade and Investment Queen... 98.41%
Department of Communities, ... D
p _ (>
1 \_“
Queensland Art Gallery w Department of Local Govern... 90.43%
o
Department of Employment, ...

0% 1% 2% 3% 4% 5% 0% 20% 40% 60% 80% 100%

Queensland Treasury 95.75%

Department of Innovation an... 89.77%
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1. Percentage of employees unable to work due to testing positive to COVID-19

Department of Aboriginal & Torres Strait Islander Partnerships = 0.000%

Department of Agriculture & Fisheries [N oo<c%

Department of Child Safety, Youth and Women = 0.000%
Department of Communities, Disability Services & Seniors

Department of Education [ 0.011%
Department of Employment, Small Business and Training = 0.000%

0.202%

Department of Environment & Science . 0.000%
Department of Housing and Public Works _ 0.018%
Department of Innovation and Tourism Industry Development - 0.000% :
Department of Justice & Attorney-General = 0.000% &
Department of Local Government, Racing and Multicultural Affairs - 0.000%

Department of Natural Resources, Mines and Energy 0.077%
Department of State Development, Manufacturing, Infrastructur...

Department of the Premier and Cabinet

Department of Transport & Main Roads

Department of Youth Justice

Legal Aid Queensland

Office of the Health Ombudsman

Office of the Inspector-General of Emergency Management

Public Safety Business Agency

Total - All Agencies

0.017%

Public Service Commission
Queensland Ambulance Service

Queensland Art Gallery

Queensland Audit Office

Queensland Corrective Services 0.074%
Queensland Family and Child Commission

Queensland Fire and Emergency Services

0.025%

of Queensland . 0.000%
ueensland - 0.000%

e Public Trustee - 0.000%
and Investment Queensland = 0.000%

0.00% 0.05% 0.10% 0.15% 0.20%
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2. Percentage of employees unable to work due to caring responsibilities related to COVID-19

Department of Aboriginal & Torres Strait Islander Partnerships
Department of Agriculture & Fisheries
Department of Child Safety, Youth and Women
Department of Communities, Disability Services & Seniors
Department of Education
Department of Employment, Small Business and Training
Department of Environment & Science
Department of Housing and Public Works
Department of Innovation and Tourism Industry Development
Department of Justice & Attorney-General
Department of Lacal Government, Racing and Multicultural Affairs
Department of Natural Resources, Mines and Energy
Department of State Development, Manufacturing, Infrastructur...
Department of the Premier and Cabinet
Department of Transport & Main Roads
Department of Youth Justice
Legal Aid Queensland
Office of the Health Ombudsman
Office of the Inspector-General of Emergency Management
Public Safety Business Agency
Public Service Commission
Queensland Ambulance Service
Queensland Art Gallery
Queensland Audit Office
Queensland Corrective Services
Queensland Family and Child Commission
Queensland Fire and Emergency Services
Queensland Human Rights Commission
Queensland

Queensland Relice

of Queensland
ueensland

e Public Trustee

and Investment Queensland

I o3

0.00%
0.00%
0.00%
0.00%

0.42%
0.00%

I o2
I o

1.02%

0.0% 0.2% 0.4% 0.6% 0.8% 1.0%
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Total - All Agencies
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3. Percentage of employees required to self-quarantine on health advice due to COVID-19 - not working remotely

Department of Aboriginal & Torres Strait Islander Partnerships = 0.00%
Department of Agriculture & Fisheries
Department of Child Safety, Youth and Women [ 0.19%
Department of Communities, Disability Services & Seniors
Department of Education
Department of Employment, Small Business and Training - 0.16%
Department of Environment & Science - 0.16%
Department of Housing and Public Works - 0.18%
Department of Innovation and Tourism Industry Development - 0.00%
Department of Justice & Attorney-General = 0.00%
Department of Local Government, Racing and Multicultural Affairs - 0.00%
Department of Natural Resources, Mines and Energy [ 0.19%
Department of State Development, Manufacturing, Infrastructur... - 0.10%
Department of the Premier and Cabinet - 0.00%
Department of Transport & Main Roads I 0.02%

Office of the Health Ombudsman - 0.00%
Office of the Inspector-General of Emergency Management = 0.00%

Department of Youth Justice _ 0.52%
Legal Aid Queensiand [ o.16% f% @

Public Safety Business Agency _ 0.36% @

Public Service Commission - 0.00%

Queensland Ambulance Service _ 0.24% @
Queensland Art Gallery _ 0.25%

Queensland Audit Office = 0.00%

Queensland Corrective Services
Queensland Family and Child Commission
Queensland Fire and Emergency Services

Queensland Human Rights Commission

0.56%
sland . 0.00%
e Public Trustee
and Investment Queensland - 0.00%
0.0% 0.5% 1.0%
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4. Percentage of employees required to self-quarantine on health advice due to COVID-19 - working remotely

Department of Aboriginal & Torres Strait Islander Partnerships
Department of Agriculture & Fisheries
Department of Child Safety, Youth and Women
Department of Communities, Disability Services & Seniors
Department of Education
Department of Employment, Small Business and Training
Department of Environment & Science
Department of Housing and Public Works
Department of Innovation and Tourism Industry Development
Department of Justice & Attorney-General
Department of Lacal Government, Racing and Multicultural Affairs
Department of Natural Resources, Mines and Energy
Department of State Development, Manufacturing, Infrastructur...
Department of the Premier and Cabinet
Department of Transport & Main Roads
Department of Youth Justice
Legal Aid Queensland
Office of the Health Ombudsman
Office of the Inspector-General of Emergency Management
Public Safety Business Agency
Public Service Commission
Queensland Ambulance Service
Queensland Art Gallery
Queensland Audit Office
Queensland Corrective Services
Queensland Family and Child Commission
Queensland Fire and Emergency Services
Queensland Human Rights Commission
Queensland

Queensland Relice

of Queensland
ueensland

e Public Trustee

and Investment Queensland

I -
N o
B

B os%

I o5
I 514
B o0

B oso0%

0.00%

J on% : &

B os3%

— g
B o2

I 5

| 0.02%

I : v

14.02%

B 063
.

Total - All Agencies

1.51%

| 0.02% @
0.00% '
0.00% :

] 0.72%@

12.70%

0% 2% 4% 6% 8% 10% 12% 14%
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5. Percentage of employees not working due to COVID-19

Department of Aboriginal & Torres Strait Islander Partnerships _ 0.33%
Department of Agriculture & Fisheries
Department of Child Safety, Youth and Women

Department of Communities, Disability Services & Seniors

Department of Education

Department of Employment, Small Business and Training _ 0.96%
Department of Environment & Science [ 0.22%

Department of Housing and Public Works
Department of Innovation and Tourism Industry Development - 0.00% .
Department of Justice & Attorney-General = 0.00% &
Department of Local Government, Racing and Multicultural Affairs - 0.00%
Department of Natural Resources, Mines and Eneray [ o69%
Department of State Development, Manufacturing, Infrastructur... - 0.10%
Department of the Premier and Cabinet - 0.22%
Department of Transport & Main Roads . 0.04%

Department of Youth Justice _ 0.70%
Legal Aid Queensland - 0.16%
Office of the Health Ombudsman - 0.00%

Office of the Inspector-General of Emergency Management = 0.00%

Public Safety Business Agency _ 0.36%

Public Service Commission - 0.00%

Queensland Ambulance Service _ 0.29%

Queensland Art Gallery

Total - All Agencies

1.27% . 2-43%

Queensland Audit Office

Queensland Corrective Services
Queensland Family and Child Commission
Queensland Fire and Emergency Services

Queensland Human Rights Commission

0.59%
sland . 0.00%
ueensland 0.76%
e Public Trustee 1.56%
and Investment Queensland - 0.00%
0.0% 0.5% 1.0% 1.5% 2.0% 2.5% 3.0% 3.5% 4.0%
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6. Percentage of employees working remotely due to COVID-19 (excluding those required to self-quarantine on health advice)

Department of Aboriginal & Torres Strait Islander Partnerships

81.25%
80.57%

Department of Agriculture & Fisheries

Department of Child Safety, Youth and Women

Total - All Agencies

15.51%

Department of Communities, Disability Services & Seniors

Department of Education

Department of Employment, Small Business and Training

Department of Environment & Science

Department of Housing and Public Works

Department of Innovation and Tourism Industry Development
Department of Justice & Attorney-General

Department of Lacal Government, Racing and Multicultural Affairs
Department of Natural Resources, Mines and Energy

Department of State Development, Manufacturing, Infrastructur...

Department of the Premier and Cabinet 76.55%

Department of Transport & Main Roads = 0.00%

Department of Youth Justice _ 12.22%

Legal Aid Queensland
Office of the Health Ombudsman

X

- \ —
B3\33%
WA
Queensland Art Gallery

A W W
\ )N
Q\ \
Queensland Audit Office

S N\
Queensland Corrective Services ) ‘ ) -
L\ 7

Queensland Family and Child Commission

56.69%
88.08%
Office of the Inspector-General of Emergency Management

Public Safety Business Agency 59.10%

Public Service Commission 89.39%
Queensland Ambulance Service - 2.28%
54.71%

80.49%

87.30%
Queensland Fire and Emergency Services .23%
Queensland Human Rights Commission 67.39%
Queensland

Queensland ice

e s Tusce [ - o

0% 20% 40% 60% 80%
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Commission
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COVID-19 Agencies Update

COVID-19

Update No. 29 Report ID RW@Z

Report Date 15/04/2020 at 1000hrs n
/)




|lowing reasons:



COVID-19 Agencies Update 29 as at 1000hrs on 15/04/2020

s.73 Not Relevant

Queensland Publ , Commission
Submitted By Patricia Galliford Date / Time 14/04/2020 19:54

Impacts
e Asat 4/2020, across 35 Queensland public service agencies and representing a total of 141,157
employee
29 positive COVID-19 cases.
1,517 employees unable to work due to COVID-19 related caring responsibilities.
2,512 employees required to self-quarantine (on health advice) due to COVID-19 and not working remotely.
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COVID-19 Agencies Update 29 as at 1000hrs on 15/04/2020

e 2,515 employees required to self-quarantine (on health advice) due to COVID-19 and working remotely.

e 4,058 public service employees are currently unable to work due to COVID-19.
Key Activities

e Total number mobilised: 126
Confirmed for mobilisation: 5
Indicative demand: 400

Key skillsets demanded — regional staff, digital/ICT, business analysts, project managers, administration, call
centre, HR and shared services

N
s.73 Not Relevant
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COVID-19 Agencies Update 29 as at 1000hrs on 15/04/2020

s.73 Not Relevant

Approval %
Prepared Amon Holmes
Approved Shane Holmes @

Next Report The next COVID-19 Agencies will be issued 16/04/2020 at 1000hrs.

Page 9of9
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From: Robert Setter

Sent: Wednesday, 8 April 2020 12:16 PM

To: denise.spinks@ministerial.qld.gov.au

Cc: Dave Stewart; Megan Barry

Subject: your email of this morning requesting COVID data public service

Attachments: Daily COVID-19 Report 07042020.pdf; COVID-19 Update as at 1000hrs Tuesday,
07 April 2020

Denise

Attached is the latest the daily COVID-19 report for the public service — this goes to DsG once a week, and is
informed by agencies daily reporting of covid. It is not for external purposes.

The final slide which captures those working remotely is not complete but a work it progress — there is no health
data available. is included in the :COVID-19 Agencies Update” circulated daily (todays due shortly) from the State
Health Emergency Coordination Centre — again not for external purposes.’ | have attached yesterday’s report — |
would point out that our data was not included in that report — an ovei'sight by SHECC.

The following high level summary is of two reports the PSC collates ~ the DOVID data as above, and a report on the
Employment Mobility Service we are standing up. This is not for external purposes either.

Link to original PowerPoint.

SDCC Brief
COVID-19 Data
e Asat5pm, 07/04/2020, across 35 Queensland-public service agencies and representing a total of 141,157
employees:
e 32 positive COVID-19 cases.
e 1,500 employees unable to work due to CQ¥ID-19 related caring responsibilities.
e 2,559 employees required to seli-quarantine (on health advice) due to COVID-19 and not working remotely.
e 2,741 employees required to self-quarantine (on health advice) due to COVID-19 and working remotely.
e 4,091 public service employees-are cuirently unable to work due to COVID-19.

e Number on deployment today: 64

e Total number mobilised: 110

e Ready for mobilisation: 10

e Current quantifieddzmand: 193

e Indicative available sueply: 2022 (no change)

o Key skillsets demanded — regional staff, digital/ICT, business analysts, project managers, administration, call
centre, HR and shared services

That is the extent of our reporting.

Is there something specifically you were interested in?

Rob
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Robert Setter
Commission Chief Executive
Public Service Commission

P 07 3003 2810
E robert.setter@psc.qld.gov.au W psc.gld.gov.au
Level 27, 1 William Street, Brisbane QLD 4000
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Daily COVID-19 Brief

Accurate as at: 5pm, 7 April 2020
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Summary

e 32 positive COVID-19 cases

Impacting 11 agencies

35

1411

| 57

Number of employees unaisie to work today due to
testing positive tc COVID-19

Number of erployees unable to work due to caring
responsibilities that are related to COVID-19
Number of employees required to self-quarantine on
healthi advice related to COVID-19 - not working
frorn home

Number of employees required to self-quarantine on
health advice related to COVID-19 - working from
home

Total number of employees not working due to
COVID-19

Number of employees working remotely due to
COVID-19 (excluding those required to self-
guarantine on health advice)
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Total number of employees not working due to COVID-19

Trade and Investment Queensland
The Public Trustee
TAFE Queensland
State Library of Queensland
Queensland Treasury
Queensland Police Service
Queensland Museum
Queensland Human Rights Commission
Queensland Fire and Emergency Services
Queensland Family and Child Commission
Queensland Corrective Services
Queensland Audit Office
Queensland Art Gallery
Queensland Ambulance Service
Public Service Commission
Public Safety Business Agency
Office of the Inspector-General of Emergency Management
Office of the Health Ombudsman
Legal Aid Queensland
Department of Youth Justice
Department of Transport & Main Roads
Department of the Premier and Cabinet
Department of State Development, Manufacturing, Infrastructure & Plannin
Department of Natural Resources, Mines and E
Department of Local Government, Racing and Multicultur
Department of Justice & Al -
Department of Innovation and Tourism In pment
Department of Hou ¢ Works

Departme nt & Science
Department of Employment, siness and Training
artment of Education

1839,

sability Services & Seniors
fme hild Safety, Youth and Women
Department of Agriculture & Fisheries
Department of Abariginal & Torres Strait Islander Partnerships

1

Total

\\
A& 4091
f§x§§§k (up 55)

0
119
I 6
17

3,533
=37

" 33

=94

0

0 500 1,000 1,500 2,000 2,500 3,000 3,500 4,000
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Number of employees unable to work due to caring responsibilities related to COVID-19

Trade and Investment Queensland

The Public Trustee

TAFE Queensland

State Library of Queensland

Queensland Treasury

Queensland Police Service

Queensland Museum

Queensland Human Rights Commission

Queensland Fire and Emergency Services

Queensland Family and Child Commission

Queensland Corrective Services

Queensland Audit Office

Queensland Art Gallery

Queensland Ambulance Service

Public Service Commission

Public Safety Business Agency

Office of the Inspector-General of Emergency Management

Office of the Health Ombudsman

Legal Aid Queensland

Department of Youth Justice

Department of Transport & Main Roads

Department of the Premier and Cabinet

Department of State Development, Manufacturing, Infrastructure & Plannin
Department of Natural Resources, Mines and E

Department of Local Government, Racing and Multicultur
Department of Justice & Al -

Department of Innovation and Tourism In pment

Department of Hou ¢ Works

Departme nt & Science
Department of Employment, siness and Training
artment of Education

@, sability Services & Seniors
fme hild Safety, Youth and Women

Department of Agriculture & Fisheries
Department of Abariginal & Torres Strait Islander Partnerships

1
I3
"2
0
0
510
0
0
|2 y
0
14
0
14
0
: ota
1
0
° 1500
0
O
0
° W (up 19)
0
0
I3
0
15
1378
0
=18
=43
0
0 200 400 600 800 1,000 1,200 1,400 1,600
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Number of employees required to self-quarantine on health advice due to COVID-19 - not working remotely

Trade and Investment Queensland = 0
The Public Trustee » 17
TAFE Queensland = 32
State Library of Queensland = 0
Queensland Treasury = 0
Queensland Police Service mmmmm 134
Queensland Museum = 0
Queensland Human Rights Commission = 0
Queensland Fire and Emergency Services = 19 &
Queensland Family and Child Commission = 0
Queensland Corrective Services = 28
Queensland Audit Office = 1
Queensland Art Gallery = 0

Queensland Ambulance Service = 26
Public Service Commission O a

0
Public Safety Business Agency | 4 &
Office of the Inspector-General of Emergency Management = 0
Office of the Health Ombudsman = 0 2 5 5 9
Legal Aid Queensland = 2
Department of Youth Justice ® 14
Department of Transport & Main Roads 1 8 @ (u p 3 5)
Department of the Premier and Cabinet <\ 0
Department of State Development, Manufacturing, Infrastructure & Plannin
Department of Natural Resources, Mines and E
1

Department of Local Government, Racing and Multicultur
Department of Justice & Al -

Department of Innovation and Tourism In pment 0
Department of Hou C Works = 15
Departme nt & Science | 6
Department of Employment, siness and Training = 2
artment of Education 2145

@, sability Services & Seniors = 33
fme hild Safety, Youth and Women & 15
Department of Agriculture & Fisheries == 50

Department of Abariginal & Torres Strait Islander Partnerships = 0
0 500 1,000 1,500 2,000 2,500
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Number of employees required to self-quarantine on health advice due to COVID-19 - working remotely

Trade and Investment Queensland = 17
The Public Trustee mmmmms 126
TAFE Queensland msss 81
State Library of Queensland = 0
Queensland Treasury 1 8
Queensland Police Service msm 56
Queensland Museum = 0
Queensland Human Rights Commission = 0
Queensland Fire and Emergency Services = 16 &
Queensland Family and Child Commission = 0
Queensland Corrective Services = 37
Queensland Audit Office 0
Queensland Art Gallery
Queensland Ambulance Service
Public Service Commission

Public Safety Business Agency 1 &
Office of the Inspector-General of Emergency Management
Office of the Health Ombudsman = 0 2 74 1

Legal Aid Queensland w89
Department of Youth Justice mmsm 79
Department of Transport & Main Roads | ( u p 49)

6
Department of the Premier and Cabinet <\ 7
Department of State Development, Manufacturing, Infrastructure & Plannin 1
93
I 4

N o NN O

Department of Natural Resources, Mines and E
Department of Local Government, Racing and Multicultur
Department of Justice & Al -

Department of Innovation and Tourism In pment 0
Department of Hou C Works mm 42
Departme nt & Science = 23
Department of Employment, siness and Training = 30
artment of Education 1753

@, sability Services & Seniors = 2
fme hild Safety, Youth and Women w119
Department of Agriculture & Fisheries mmmmmm 120
Department of Abariginal & Torres Strait Islander Partnerships # 9

0 200 400 600 800 1,000 1,200 1,400 1,600 1,800 2,000
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From: NGComms <sdccqfes@id.ngcomms.net> on behalf of State Disaster
Coordination Centre <sdcc@qfes.qld.gov.au>

Sent: Tuesday, 7 April 2020 10:31 AM
To: Robert Setter
Subject: COVID-19 Update as at 1000hrs Tuesday, 07 April 2020

Attachments: COVID-19 Agencies Update 21 @ 1000 07_04_2020.pdf

Dear Mr Robert Setter,

Please find attached the COVID-19 Update as at 1000hrs Tuesday, 07 April 2020.

State Disaster Coordination Centre | Operations Capability
Level 3, DMC, Queensland Emergency Operations Centre, Kedron
GPO Box 1425 Brisbane QLD 4001

P: 07 3635 2387 | M:

F: 07 3357 4682 | E: sdcc@gfes.qld.gov.au
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COVID-19 Agencies Update

COVID-19

Update No. 21 Report ID R167328922

Report Date 07/04/2020 at 1000hrs




|lowing reasons:



COVID-19 Agencies Update 21 as at 1000hrs on 07/04/2020

s.73 Not Relevant

Environmental Summaty

Department of l@l Resources, Mines and Energy

Mark Ryan Date / Time 07/04/2020 06:38hrs

Submitted By

Impacts
e No reported impacts to staff or portfolio across water, energy and power generation.

Key Activities
e DNRME continues to support Whole of Government staffing plans:
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COVID-19 Agencies Update 21 as at 1000hrs on 07/04/2020

s.73 Not Relevant

workforce now working remotely), and supporting those who are not able emotely with advice and

e Applying the advice from the Chief Health Officer with workforce thinning /@:F over 65% of the
workplace re-design.

7.
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COVID-19 Agencies Update 21 as at 1000hrs on 07/04/2020

&
Approval @
Seni ant Vicki Barrett
Approved ane Holmes

Next Report he next COVID-19 Agencies Update will be issued 08/04/2020 at 1000hrs.
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From:
Sent:
To:

Cc:

Subject:
Attachments:

Robert Setter

Thursday, 2 April 2020 7:51 AM

Beth Woods (DAF); Bob Gee (Communities); Chris Sarra (DATSIP); Clare O'Connor
(DCDSS); Damien Walker (DITID); Dave Stewart; David Mackie (DJAG); Deidre
Mulkerin (CSYW); John Wakefield (Health); Frankie Carroll (Treasury); Greg Leach
(QFES); James Purtill; Jamie Merrick (DES); Comm QPS; Liza Carroll (HPW); Mary-
Anne Curtis (DESBT); Neil Scales (TMR); Peter Martin (Corrections Services);
Rachel Hunter (DSDMIP); Robert Setter; Toni Power (Coordinator Genera); Tony
Cook (QED); Warwick Agnew (DLGRMA)

@PSC ELT; Craig Hunter; Vivian Sawatzki; Adam Stevensen (QFES); Arthur
O'Brien; Barbara.Phillips@health.gld.gov.au; Brenda Parker (DNRM); Cecelia
Christensen (QT); Doug Smith (QPS); Filly Morgan; Geoff Waite; James Koulouris;
Jeff Hunt; Kathy Parton (DATSIP); Kurt Marsden (PSBAHR); Matthew Nye
(Communities); Megan Barry; Michael McKee; Michael Metcalfe;
peter.cook@justice.qld.gov.au; Phillip Brooks (DY3}); Rebecca Atkinson (DLGRMA);
Rhiannan Howell; robyn.turbit@hpw.qld.gov.ay; Sandra Mclean; Sinead
McCarthy; steven.kay; Susan Chrisp (DES); Tracy.a.o'bryan@tmr.qld.gov.au; Adam
Green (CAA); Alarna Lane-Mullins (QBCC); Aiison Smith (QCAA); Allan Parsons
(Health); AW; Andrea Tamas (BQ); Andrew Nehill (QRA); Anita Hicks (DSDMIP);
Asheeka Bhardwaj (SafeFood); Belirida Bayliss; Cassie Broomfield (RTA);
Catherine Shrubsole (QAO); Celia Venables; Pond.CharysseA[PCAP]; Lisa Dynes;
Christine Granger (QCT); CHRQ@heal!th.gld.gov.au; Craig Allen (OIR); Cynthia
Turner (QCWA); Darren Fisher (ECQ); David Baldwin (MHRT); David Hall (Health);
Debbie Paterson (PSBA); Dewet Coetzee (PLA); Donna Morgan (OIR); Donna
Smith (DATSIP); Elizabeth Buckby; Erica Urselmann (QAO); Genevieve Gillies-Day;
Hannah Bloch (Health); Hayley Byrne (GFCQ); Heather Elliott;
hr@dlgrma.qld.gov.au; hr_team@qleave.qld.gov.au;
HumanResources@gra.qld.gov.au; John Bruce (QCAA); Julie Berry (QLDRA);
karen.faux; GRAHAM Karenne; Keiran Burns (TIQ); Keith Tracey-Patte; Kelly
Camden; Lauren Gribbin; Lauren Schodel (OIC); Leanne Matheson; Leanne
Robertson (Qld Cimbudsman); Leith Mitchell (QED); Leonie Jones (EWOQ); Lois
Craig (Health); mailbox@legalaid.qld.gov.au; Mark Weinert (HPW); Mark Whelan
(Health); Maxine McLeod (FRCQ); Office of the information commissioner;
Melissa Harris-Tutt (QRA); Michael Corne (QMHC); Michelle Palmer (JAG); Natalie
Blackweli (QM); Natalie Townsend (RTA); Neil Smith; Nyree lllingsworth (DJAG);
OQPC Corporate Governance; PH; Patsy.Jones; Paul Brelsford (QRIDA); Paul
Brown (QRIC); Paul Davey (CAA); Paula Sellin (QLeave); Peter Patmore (Health);
Ray Clarke; Rod Francisco (Health); ST; Sandra Lerch; Sandra Slater (TMR); Sarah
March (IGEM); Selena Turner (QTC); Shannan Quain; Shannon Cook; Sharon
Dickman; Stephanie Attard (DJAG); Stephen Smith; Susan Sampson (Treasury);
Suzi Woodrow-Read; Talia Love-Linay; Taresa Rostern (Health); Theresa Hodges;
Tony James (OIR); Tracey Fellows (PG); Vanessa Kissane; Vernell Tomasich; VAN
DER LAAK Vivienne; Warren Edwards (ADCQ)

Daily COVID-19 Workforce Report 01 April 2020

Daily COVID-19 Report 01042020.pdf; COVID19 EMS Report 01042020.docx

1
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Importance: High

Members of the Leadership Board
cc. Chief HR Officers; Heads of Corporate

| have attached detailed workforce reports of interest to us as system stewards:
1. Numbers of COVID impacted staff by agency — (sourced through Chief HR Officers)
2. Numbers Employee Mobilisation Service (EMS) by agency — (sourced through Heads of Corporate)

These reports provide agency detail behind the high level reporting published daily by the State Disaster
Coordination Centre (SDCC):

01.04.2020

COVID19 impacted staff

As at 5pm, 01/04/2020, across 35 Queensland public service agencies andrepresenting a total of 141,157
employees:

32positive COVID-19 cases.

1,130 employees unable to work due to COVID-19 related caring responsibilities.

1,822 employees required to self-quarantine (on health advice) due to COVID-19 and not working remotely.
1,910 employees required to self-quarantine (on health aadvice) due to COVID-19 and working remotely.
2,984 public service employees are currently unable to work due to COVID-19.

Number on deployment today: 84

Total number mobilised: 97

Ready for mobilisation from Wed 01/4: 116 (up from 28)

Current demand: 377 (up from 314)

Available supply (identified and skills specified): 1818 (up from 1718)

Key skillsets demanded - QPS - data entry, Health — contact tracers, digital/ICT, enforcement, call centre,
disaster/emergency management reporting and support, secretariat, administrative/coordination.

It would be helpful if you advise me wheré your-understanding of agency status is different to that in these reports

Rob

Robert Setter
Commission Chiief Executive
Public Service Commission

P 07 3003 2810
E robert:setter@nsc.qld.gov.au W psc.gld.gov.au
Level 27,1 Wiliiam Street, Brisbane QLD 4000
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Daily COVID-19 Brief

Accurate as at: 5pm, 1 April 2020

RTIPSC?26 pdf - Pacde Number: 185 of 213



Summary

Number of employees unable to work today due to

testing positive to COVID-19 o2
. Number of employees unable to work due to caring 1.130
* 32 positive COVID-19 cases responsibilities that are related to COVID-19 !
Impacting 9 agencies Number of empioyees required to self-quarantine
on heati advice related to COVID-19 - not working 1,822
froim home
Numer of employees required to self-quarantine
on heath advice related to COVID-19 - working 1,910
from home
Total number of employees not working due to
35 141,157  covip9 R
Number of employees working remotely due to
COVID-19 (excluding those required to self- 21,770

guarantine on health advice)
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Total number of employees not working due to COVID-19

Office of the Health Ombudsman = 0
Queensland Fire and Emergency Services = 39
Department of Innovation and Tourism Industry Development = 1
Department of Housing and Public Works = 24
Trade and Investment Queensland = 0
The Public Trustee = 16
TAFE Queensland m= 42
State Library of Queensland = 0
Queensland Treasury 0 &
Queensland Police Service mmmmmmm—— 215
Queensland Museum 0
Queensland Human Rights Commission = 0
Queensland Ambulance Service mmm 75

Queensland Family and Child Commission = 1 I Ota I
Queensland Corrective Services mmm 88

Queensland Audit Office = 2 &
Queensland Art Gallery 0
Public Service Commission = 0 2 9 84
Public Safety Business Agency 1 13
Office of the Inspector-General of Emergency Management = 1
Legal Aid Queensland == 54@ ( u p 106)

Department of Youth Justice 34
Department of Transport & Main Road 19
Department of the Premier and Cahi -@
Department of State Development, Manufacturing, Infrastructure &

Department of Natural Resources, Min d r w44
Department of Local Government, Racing and Mullt Affairs 0
Department of Justi r eneral 1 8

Departme nt & Science 1 9
Department of Employment, siness and Training | 4
artment of Education 2,116

I sability Services & Seniors = 44
e hild Safety, Youth and Women = 27
Department of Agriculture & Fisheries mmsm 91
Department of Abariginal & Torres Strait Islander Partnerships = 0

0 500 1,000 1,500 2,000 2,500
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Number of employees unable to work due to caring responsibilities related to COVID-19

Office of the Health Ombudsman 0
Queensland Fire and Emergency Services 1 7
Department of Innovation and Tourism Industry Development = 0
Department of Housing and Public Works 1 3
Trade and Investment Queensland = 0

The Public Trustee 1 3

TAFE Queensland

State Library of Queensland

Queensland Treasury

Queensland Police Service

Queensland Museum

Queensland Human Rights Commission
Queensland Ambulance Service
Queensland Family and Child Commission
Queensland Corrective Services
Queensland Audit Office

Queensland Art Gallery

Public Service Commission

Public Safety Business Agency

|
N
w

Total

Office of the Inspector-General of Emergency Management
Legal Aid Queensland = © (u p 98)

-
O NOOO 5P, OO0 4 00

Department of Youth Justice

10
Department of Transport & Main Road 0
Department of the Premier and Cahine »
Department of State Development, Manufacturing, Infrastructure & w15
I

Department of Natural Resources, Min d e 31

Department of Local Government, Racing and Mullt Affairs 0

Department of Justi r eneral 1

Departme nt & Science 1 3

Department of Employment, siness and Training 1 3
artment of Education 932

Department.of-Co ies, Disability Services & Seniors 0

@ e hild Safety, Youth and Women = 9

Department of Agriculture & Fisheries s 43
Department of Abariginal & Torres Strait Islander Partnerships = 0

0 100 200 300 400 500 600 700 800 900 1,000
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Number of employees required to self-quarantine on health advice due to COVID-19 - not working remotely

Office of the Health Ombudsman 0
Queensland Fire and Emergency Services mms 31
Department of Innovation and Tourism Industry Development = 1
Department of Housing and Public Works = 19
Trade and Investment Queensland = 0
The Public Trustee = 13
TAFE Queensland == 29
State Library of Queensland = 0
Queensland Treasury 0 y
Queensland Police Service mmmm———— 203
Queensland Museum 0
Queensland Human Rights Commission = 0
Queensland Ambulance Service mmm—m 75

Queensland Family and Child Commission = 0
Queensland Corrective Services w77 O a

Queensland Audit Office | 2 &
Queensland Art Gallery 0
Public Service Commission 1 8 2 2
Public Safety Business Agency
Office of the Inspector-General of Emergency Management @
(up 5)

Legal Aid Queensland

0
"9
1
= 13
Department of Youth Justice 24
Department of Transport & Main Road 6
Department of the Premier and Cahi -Q

Department of State Development, Manufacturing, Infrastructure &
Department of Natural Resources, Min d r 12
Department of Local Government, Racing and Mullt Affairs
Department of Justi r eneral

Departme nt & Science
Department of Employment, siness and Training
artment of Education
@, sability Services & Seniors = 41
e hild Safety, Youth and Women = 18
Department of Agriculture & Fisheries w47
Department of Abariginal & Torres Strait Islander Partnerships = 0

0 200 400 600 800 1,000 1,200 1,400

P o o ©

1176
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Number of employees required to self-quarantine on health advice due to COVID-19 - working remotely

Office of the Health Ombudsman | 2
Queensland Fire and Emergency Services mm 23
Department of Innovation and Tourism Industry Development 1 3
Department of Housing and Public Works —msssss 56
Trade and Investment Queensland == 19
The Public Trustee = 6
TAFE Queensland w103
State Library of Queensland = 0
Queensland Treasury = 16 &
Queensland Police Service mmmmm 53
Queensland Museum 0
Queensland Human Rights Commission = 1
Queensland Ambulance Service = 12

Queensland Family and Child Commission = 0
Queensland Corrective Services mmmmmm 57 Ota
Queensland Audit Office 1 3
Queensland Art Gallery 0
Public Service Commission | 2 1 9 1 O
Public Safety Business Agency = 12

Office of the Inspector-General of Emergency Management | 2

Legal Aid Queensland
Department of Youth Justice
Department of Transport & Main Road
Department of the Premier and Cahi
Department of State Development, Manufacturing, Infrastructure &

Department of Natural Resources, Min d r — 135
Department of Local Government, Racing and Mullt Affairs = 1
Department of Justi r eneral =™ 14

At Nt Of U C U] O 117000000000 898
@ sability Services & Seniors 1 5
e hild Safety, Youth and Women s 126
Department of Agriculture & Fisheries mmmmmmm—m— 119
Department of Abariginal & Torres Strait Islander Partnerships = 8

Departme nt & Science mmm 27
Department of Employnx siness and Training w27
1es,

0 100 200 300 400 500 600 700 800 900 1,000
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From: Robert Setter

Sent: Wednesday, 20 May 2020 2:07 PM
To: Megan Barry
Subject: FW: Daily reporting - Queensland public service workforce impacts of COVID-19,

20/3/20. IN CONFIDENCE TO BOARD MEMBERS PLEASE..
Attachments: Daily COVID-19 Report 19032020.pdf

Importance: High

1% one

From: Robert Setter

Sent: Friday, 20 March 2020 9:28 AM

To: Beth Woods <beth.woods@daf.qld.gov.au>; Bob Gee (Youth Justice) <Bok.Gee@csyw.qgld.gov.au>; Chris Sarra
(DATSIP) <Chris.sarra@datsip.qld.gov.au>; Clare O'Connor (DCDSS) <Clare.O'Connor@communities.qld.gov.au>;
Damien Walker (DITID) <damien.walker@ditid.gld.gov.au>; Dave Stewart <david.stewart@premiers.qld.gov.au>;
David Mackie <david.mackie@justice.qld.gov.au>; Deidre Mulkerin {CSYW) <Deidre.mulkerin@csyw.qgld.gov.au>; Dr
John Wakefield (Health) <John.Wakefield@health.qld.gov.au>; Frankie Carroll (Treasury)
<frankie.carroll@treasury.gld.gov.au>; Greg Leach (QFES) <Greg.Leach@qfes.qld.gov.au>; James Purtill
<james.purtill@dnrm.qld.gov.au>; Jamie Merrick (DES) <Jamie.imerrick@des.qgld.gov.au>; Katarina Carroll (QPS)
<commissioner@police.qgld.gov.au>; Liza Carroll <liza.carroll@hpw.qld.gov.au>; Mary-Anne Curtis (DESBT) <mary-
anne.curtis@desbt.gld.gov.au>; Neil Scales (TMR) <neil.z.scales@tmr.qld.gov.au>; Peter Martin (Corrections
Services) <peter.martin@corrections.qld.gov.au>; Rachei Hunter (DSDMIP) <Rachel.hunter@dsdmip.qld.gov.au>;
Robert Setter <Robert.Setter@psc.qld.gov.au>; Toni Pcwer {Coordinator Genera)
<toni.power@coordinatorgeneral.gld.gov.au>; Tony Cook {QED) <Tony.COOK@qed.qgld.gov.au>; Warwick Agnew
(DLGRMA) <warwick.agnew@dlgrma.qld.gov.au>

Cc: Lynn Snoddy (PSC) <lynn.snoddy@psc.qld.gov.au>; Megan Barry <megan.barry@psc.qld.gov.au>; Suzi Woodrow-
Read <suzi.woodrow-read@psc.qld.gov.au>; Wade Fuller <wade.fuller@psc.qld.gov.au>; Adam Stevenson (QFES)
<Adam.Stevenson@qfes.qld.gov.au>; Arthur O'Brien <Arthur.O'Brien@csyw.qgld.gov.au>;
Barbara.Phillips@health.qld.gov.au; Brenda Parker (DNRM) <Brenda.Parker@dnrm.gld.gov.au>; Cecelia Christensen
(QT) <cecelia.christensen@treasury.qld.gov.au>; Doug Smith <doug.smith@qfes.qgld.gov.au>; Filly Morgan
<filly.morgan@premiers.gld.gov.au>; Geoft Waite <geoff.waite@treasury.qld.gov.au>; James Koulouris
<James.Koulouris@dcs.gld.gov.au>; Jeif Hunt <Jeff. Hunt@dete.qld.gov.au>; Kathy Parton (DATSIP)
<kathy.parton@datsip.qld.gov.au>; Kurt Marsden (PSBA) <kurt.marsden@psba.gld.gov.au>; Matthew Nye
(Communities) <matthew.nye@commiunities.qld.gov.au>; Michael McKee <Michael.McKee@dsdmip.qgld.gov.au>;
Michael Metcalfe (QAS) <michae!.metcalfe@ambulance.qld.gov.au>; peter.cook@justice.qld.gov.au; Rebecca
Atkinson (DLGRMA) <rebecca;atkinson@dlgrma.gld.gov.au>; Rhiannan Howell (DESBT)
<rhiannan.howell@desbt.qld.gov.au>; robyn.turbit@hpw.qld.gov.au; Sandra Mclean
<Sandra.mclean@ditid.gid.gov.au>; Sinead McCarthy <Sinead.McCarthy@daf.qld.gov.au>; Steven Kay (DITID)
<steven.kay@ditid.gid.gov.au>; Susan Chrisp (DES) <susan.chrisp@des.qld.gov.au>;
Tracy.a.o'bryan@tmr.gld.gov.au; Anita Hicks (DSDMIP) <Anita.Hicks@dsdmip.gld.gov.au>; Belinda Bayliss
<belinda.bayliss@dsdmip.qld.gov.au>; Celia.Venables <celia.venables@dnrme.qld.gov.au>; Charysse Pond (Police)
<Pond.CharysseA@police.qld.gov.au>; Chief HR_Officer@tmr.qld.gov.au; CHRO@health.qld.gov.au; Debbie
Paterson (PSBA) <debbie.paterson@psba.qld.gov.au>; Donna Smith (DATSIP) <Donna.Smith@datsip.qld.gov.au>;
Elizabeth Buckby <Elizabeth.Buckby@premiers.gld.gov.au>; Genevieve Gillies-Day (YJ) <Genevieve.Gillies-
Day@csyw.gld.gov.au>; Heather Elliot (DLGRMA) <heather.elliot@dlgrma.qld.gov.au>; Karenne Graham
<karenne.graham@daf.qld.gov.au>; Lauren Gribbin (OIR) <lauren.gribbin@oir.qld.gov.au>;
Leith.MITCHELL@qed.gld.gov.au; Louise Barrett <Louise.Barrett@psba.qld.gov.au>; Mark Weinert (HPW)
<Mark.Weinert@hpw.qld.gov.au>; Michelle Palmer (JAG) <michelle.palmer@justice.qld.gov.au>; Neil Smith
<neil.smith@communities.qld.gov.au>; OED.HR@justice.gld.gov.au; Patsy.Jones@corrections.qld.gov.au; PH

1
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<Paige.Heather@ditid.gld.gov.au>; Ray Clarke <ray.clarke@ambulance.gld.gov.au>; Samantha Thompson (QFES)
<Samantha.Thompson@gfes.qld.gov.au>; Sandra Lerch <Sandra.Lerch@psc.gld.gov.au>;
Shannan.Quain@csyw.qld.gov.au; Shannon Cook <shannon.cook@premiers.gld.gov.au>; Sharon Dickman
<sharon.dickman@dsiti.qld.gov.au>; StephenA.Smith@qfes.qld.gov.au; Sue.Sampson@treasury.qld.gov.au;
theresa.hodges2 @health.qld.gov.au; Vernell Tomasich <vernell.tomasich@dsdmip.gld.gov.au>;
Vivienne.VanDerLaak@des.qld.gov.au

Subject: Daily reporting - Queensland public service workforce impacts of COVID-19, 20/3/20. IN CONFIDENCE TO
BOARD MEMBERS PLEASE..

Importance: High

Members of Leadership Board
cc: Heads of Corporate Services, Strategic Workforce Council

Thank you all for agency contributions to date to inform the government and the Leadership Board on workforce
impacts of COVID-1.

We now have 30 out of 32 agencies reporting, with the remaining two in contact to advise they are finalising
internal reporting processes to support this process.

Going forward we will be looking at options to include the base data frorn this reporting in the daily COVID-19
Agencies Update coordinated by the State Disaster Coordination Centre.

This data will ensure we can maintain visibility of public service impact,
Together with the implementation of a centralised system to identify ernployees who may be able to be deployed
to fill essential roles, these initiatives will inform our efforts te:imaintain service delivery to the people of

Queensland during this health pandemic.

If you have any questions about the data collation and reporting please do not hesitate to contact Wade Fuller on
or email wade.fuller@psc.qgld.gov.au.

We will be talking to agencies shortly about how we will support the employee mobilisation.
My thanks

Rob
Robert Setter
Commission Chief Executive
Public Service Commission

P 07 3003 2810
E robert.setter@pse.qid.gov.au W psc.qld.gov.au
Level 27, 1 Williaiv Strest, Brisbane QLD 4000
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Daily COVID-19 Brief

Accurate as at: 5pm, 19 March 2020
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Summary

One new positive COVID-19
reported. Now three positive
COVID-19 cases impacting
two agencies.

Further 3 agencies began
reporting on 19 March.
Agency data collectici
methodologies are improving,
contributing in part to
INncreased numbers.

30 64,155

Number of positive COVID-19 cases
Number of employees unable to work due to
COVID-19 relating caring responsibilities

Number of employees not ill but required to self-
guarantine — working from home

Number of employees not ill but required to self-
quarantine on health advice — not working from
home

Total number of employees not working due to
COVID-19
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Awaiting reporting from the following age

Queensland Health and Queensland
Corrective Services have advised
they are finalising internal reporting
processes.

Non-reporting agencies represent
164,846 employees.

1CieS

.

Depaitment of Education

Office ¢f the Health Ombudsman

Queensland Art Gallery

Queensland Corrective Services

Queensland Health (including HHS, excluding QAS)

Queensland Human Rights Commission
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Total number of employees not working due to COVID-19

Trade and Investment Queensland
The Public Trustee
TAFE Queensland
State Library of Queensland
Queensland Treasury
Queensland Police Service
Queensland Museum
Queensland Ambulance Service
Queensland Fire and Emergency Services
Queensland Family and Child Commission
Queensland Audit Office
Public Service Commission
Public Safety Business Agency
Office of the Inspector-General of Emergency Management
Legal Aid Queensland
Department of Youth Justice
Department of Transport & Main Roads
Department of the Premier and Cabinet
Department of State Development, Manufacturing, Infrastructure & Planning
Department of Natural Resources, Mines and Energ
Department of Local Government, Racing and Multicultural
Department of Justice & Attorney-
Department of Innovation and Tourism Indust
Department of Housi P
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Department of Com
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Q2: Number of employees unable to work due to caring responsibilities related to COVID-19

Queensland Police Service - [N 2

Public Service Commission = 0

Public Safety Business Agency

Department of Youth Justice
Department of Transport & Main Roads = 0

Department of Local Government, Racing and Multicultural Affairs =~ 0 @& T t I

Department of Justice & Attorney-General = 0

Department of Housing and Public Works _ @@ 5 6
Department of Environment & Science = 0 @ (d Own 10)

Department of Employment, Small Business and Traini
Department of Communities, Disability Service i 0

d Women

Islander Partnerships = 0

Department of Child

Department of Aborigin s
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Q3a: Number of employees required to self-isolate on health advice due to COVID-19 - not working from

home

Trade and Investment Queensland == 3
The Public Trustee = 2
TAFE Queensland w18
State Library of Queensland == 3
Queensland Treasury = 2
Queensland Police Service
Queensland Museum
Queensland Ambulance Service
Queensland Fire and Emergency Services s 19
Queensland Family and Child Commission = 0
Queensland Audit Office = 2
Public Service Commission = 0
Public Safety Business Agency mmm 5
Office of the Inspector-General of Emergency Management = 0 @
Legal Aid Queensland == 4
Department of Youth Justice m=a 3

Department of Transport & Main Roads s 3@
Department of the Premier and Cabinet = 1
‘

Department of State Development, Manufacturing, Infrastructure & Planning
Department of Natural Resources, Mines and Energy
Department of Local Government, Racing and Multicultural

Department of Justice & Attorney- ret) o 7
Department of Innovation and Tourism Indust t 0
Department of Hous} ic'Works w4
Departmen t & Science == 3
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Department of Com
D m

ss and Training == 3
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Safety, Youth and Women s 21
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Q3b: Number of employees required to self-isolate on health advice due to COVID-19 - working from home

Trade and Investment Queensland

The Public Trustee

TAFE Queensland

State Library of Queensland

Queensland Treasury

Queensland Police Service

Queensland Museum

Queensland Ambulance Service

Queensland Fire and Emergency Services

Queensland Family and Child Commission

Queensland Audit Office

Public Service Commission

Public Safety Business Agency

Office of the Inspector-General of Emergency Management

Legal Aid Queensland

Department of Youth Justice

Department of Transport & Main Roads

Department of the Premier and Cabinet

Department of State Development, Manufacturing, Infrastructure & Planning

Department of Natural Resources, Mines and Energ

Department of Local Government, Racing and Multicultural ir
Department of Justice & Attorney-

Department of Innovation and Tourism Indust el
Department of Housi lic’' Works
Department i Science

Department of Employi
Department of Comm
D m

t, s and Training
Disabiiity Services & Seniors
Safety, Youth and Women
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From: Robert Setter

Sent: Wednesday, 20 May 2020 2:07 PM
To: Megan Barry
Subject: FW: Whole-of-sector Workforce Activities for COVID-19

Attachments: PSC COVID-19 Brief 18032020.pptx

From: Robert Setter

Sent: Wednesday, 18 March 2020 6:17 PM

To: Beth Woods <beth.woods@daf.qld.gov.au>; Bob Gee (Youth Justice) <Bob.Gee@gcsyw.qld.gov.au>; Chris Sarra
(DATSIP) <Chris.sarra@datsip.qld.gov.au>; Clare O'Connor (DCDSS) <Clare.O'Connor@cernmunities.qld.gov.au>;
Damien Walker (DITID) <damien.walker@ditid.gld.gov.au>; Dave Stewart <david.stewart@premiers.qld.gov.au>;
David Mackie <david.mackie@justice.qld.gov.au>; Deidre Mulkerin (CSYW)<Deidre.mulkerin@csyw.qgld.gov.au>; Dr
John Wakefield (Health) <John.Wakefield@health.qgld.gov.au>; Frankie Cairoil {Treasury)
<frankie.carroll@treasury.qld.gov.au>; Greg Leach (QFES) <Greg.Leach@afes.qld.gov.au>; James Purtill
<james.purtill@dnrm.qld.gov.au>; Jamie Merrick (DES) <Jamie.merrick@des.ald.gov.au>; Katarina Carroll (QPS)
<commissioner@police.qld.gov.au>; Liza Carroll <liza.carroll@hpw:.gld.gov.au>; Mary-Anne Curtis (DESBT) <mary-
anne.curtis@desbt.qgld.gov.au>; Neil Scales (TMR) <neil.z.scales@tmr.gld.gov.au>; Peter Martin (Corrections
Services) <peter.martin@corrections.qld.gov.au>; Rachel Hunter (DSDMiP) <Rachel.hunter@dsdmip.qld.gov.au>;
Robert Setter <Robert.Setter@psc.qgld.gov.au>; Toni Power (Casrdinator Genera)
<toni.power@coordinatorgeneral.gld.gov.au>; Tony Cook (QED} <Tony.COOK@qged.qgld.gov.au>; Warwick Agnew
(DLGRMA) <warwick.agnew@dlgrma.qld.gov.au>

Cc: Robert Setter <Robert.Setter@psc.gld.gov.au>; AdantStevenson (QFES) <Adam.Stevenson@qfes.gld.gov.au>;
Arthur O'Brien <Arthur.O'Brien@csyw.qld.gov.au>; Barbara.Fhillips@health.gld.gov.au; Brenda Parker (DNRM)
<Brenda.Parker@dnrm.qld.gov.au>; Cecelia Christeitsen (QT) <cecelia.christensen@treasury.gld.gov.au>; Doug
Smith <doug.smith@qgfes.qld.gov.au>; Filly Morgan <filly.morgan@premiers.qld.gov.au>; Geoff Waite
<geoff.waite@treasury.qgld.gov.au>; James Koulouris <iames.Koulouris@dcs.gld.gov.au>; Jeff Hunt

<Jeff. Hunt@dete.qld.gov.au>; Kathy Parton (DATSIP) <kathy.parton@datsip.qld.gov.au>; Kurt Marsden (PSBA)
<kurt.marsden@psba.qld.gov.au>; Mattlhew Nye (Communities) <matthew.nye@communities.qld.gov.au>; Megan
Barry <megan.barry@psc.qld.gov.au>; Michasl McKee <Michael.McKee@dsdmip.qld.gov.au>; Michael Metcalfe
(QAS) <michael.metcalfe@ambulance.ald.gev.au>; peter.cook@justice.qld.gov.au; Rebecca Atkinson (DLGRMA)
<rebecca.atkinson@dlgrma.qld.gov.au>; Rhiannan Howell (DESBT) <rhiannan.howell@desbt.qld.gov.au>;
robyn.turbit@hpw.qld.gov.au; Sinead McCarthy <Sinead.McCarthy@daf.qld.gov.au>; Steven Kay (DITID)
<steven.kay@ditid.qgld.gov.au>; Susan Chrisp (DES) <susan.chrisp@des.qld.gov.au>;
Tracy.a.o'bryan@tmr.qld.gov.34; Saridra Mclean <Sandra.mclean@ditid.qld.gov.au>; Anita Hicks (DSDMIP)
<Anita.Hicks@dsdmip.gld.gov:au>; Belinda Bayliss <belinda.bayliss@dsdmip.qld.gov.au>; Celia.Venables
<celia.venables@dnrme.qgid.gov.au>; Charysse Pond (Police) <Pond.CharysseA@police.qld.gov.au>;
Chief_HR_Officer@tnir.ald.gev.au; CHRO@health.qld.gov.au; Debbie Paterson (PSBA)
<debbie.paterson@pska.gid.gov.au>; Donna Smith (DATSIP) <Donna.Smith@datsip.qld.gov.au>; Elizabeth Buckby
<Elizabeth.Buckby@gremiers.qld.gov.au>; Genevieve Gillies-Day (YJ) <Genevieve.Gillies-Day@csyw.qld.gov.au>;
Heather Elliot (DLGRNMiA)<heather.elliot@dlgrma.qld.gov.au>; Karenne Graham <karenne.graham@daf.qld.gov.au>;
Lauren Gribbin {OiR) <lauren.gribbin@oir.qld.gov.au>; Leith. MITCHELL@qed.qgld.gov.au; Louise Barrett
<Louise.Barrett@jpsba.qld.gov.au>; Mark Weinert (HPW) <Mark.Weinert@hpw.qld.gov.au>; Michelle Palmer (JAG)
<michelle.palmer@justice.qld.gov.au>; Neil Smith <neil.smith@communities.qgld.gov.au>;
OED.HR@)justice.qld.gov.au; Patsy.Jones@corrections.qld.gov.au; PH <Paige.Heather@ditid.qld.gov.au>; Ray Clarke
<ray.clarke@ambulance.qgld.gov.au>; Samantha Thompson (QFES) <Samantha.Thompson@qfes.qgld.gov.au>; Sandra
Lerch <Sandra.Lerch@psc.qld.gov.au>; Shannan.Quain@csyw.gld.gov.au; Shannon Cook
<shannon.cook@premiers.qld.gov.au>; Sharon Dickman <sharon.dickman@dsiti.qld.gov.au>;
StephenA.Smith@qfes.qld.gov.au; Sue.Sampson@treasury.qld.gov.au; theresa.hodges2 @health.qgld.gov.au; Vernell
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Tomasich <vernell.tomasich@dsdmip.qld.gov.au>; Vivienne.VanDerLaak@des.qgld.gov.au
Subject: Whole-of-sector Workforce Activities for COVID-19

Members of Leadership Board
cc: Heads of Corporate Services, Strategic Workforce Council

You will be aware that the Public Service Commission has been tasked with leading two whole-of-sector workforce
priorities to support response to the COVID-19 outbreak:

1. daily data collection to inform Leadership Board on the workforce impacts of COVID-19
2. establish a centralised system to identify employees whose work has diminished due to COVID-19, and are
able to be deployed to fill essential roles across the sector.

Many agencies have mobilised and responded to the call for daily data input and | thank yourteams for working
quickly to support this collection. Please find attached an initial summary of workforce impacts and | will continue to
provide these to you on a regular basis.

| am also aware that you are all in the process of reprioritising your work programs in accordance with business
continuity planning activation.

To ensure ongoing service delivery to Queensland communities, and deliver against the second priority we now
need your support to identify suitable employees within your agency ahd establish a process to deploy them to fill
essential roles across the sector. Ultimately this system will support agencies who are no longer able to identify
internal contingency or redirect internal resources, in line with standard’business continuity planning to meet
essential business needs.

To effect this, we will need to work with you to understand:
e your identified non-essential workforce that could-he mobilised to address sector-wide critical workforce
gaps
e the potential critical gaps in your workforce caused by effects of COVID-19 (caused by increased community
demand and/or decreased workforce supply)-

This data will enable PSC to support the sector to-manage identified gaps, and ensure your total workforce is
engaged in collectively responding to this challenge. We acknowledge that this may include your employees working
outside their normal agency and in alternative roles.

PSC will work with Heads of Corporate Services in the coming days to collect this data and discuss the practicalities
of this approach.

| thank you for your ongoing suphort.if you have any questions please contact Deputy Commissioner, Megan Barry
on megan.barry@psc.qld.gov.au o1

Rob

Robert Setter
Commission Chief Executive
Public-Service Commission

P 072003 2810
E robert.setter@psc.qld.gov.au W psc.gld.gov.au
Level 27, 1 William Street, Brisbane QLD 4000
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PSC COVID-19 Brief

Accurate as at: 5pm, Tuesday 17 March
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Summary

» Data has been received from 20
agencies, accounting for 52,903
Queensland public service
employees.

 Data yet be received from the two
largest service delivery agencies.

» Currently 2 positive COVID-19 cases
reported, impacting one agency only.

» Currently a total of 265 employees
reported as unable to work as a
result of COVID-19.

Number of positive COV!D-19 cases

Number of employees not ill but required to self-
quarantine = working from home

Number of employees not ill but required to self-
quéarantinie on health advice — not working from home

Niimber of employees unable to work due to COVID-19
relating caring responsibilities
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Awalting data from following agencies

Department of Education

Department of Innovation and Tourism Industry Development

Electoral Commission Queensland
Legal Aid Queensland

Office of the Health Ombudsman
Queensland Art Gallery

Queensland Audit Office

Queensland Corrective Services
Queensland Health (including HHS, excluding QAS)
Queensland Ambulance Service
Queensland Human Rights Commission
Queensland Museum

State Library of Queensiand

Trade and Invesiment Queensland

Notes:

A nunmber of agencies have made contact with
PSC indicating they will be submitting data in
nextcollection

Soime Statutory Authorities have been reported
in Portfolio Department. These will be separated
tomorrow
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Total number of employees unable to work due to COVID-19

Department of Natural Resources, Mines and Energy I
Department of Aboriginal & Torres Strait Islander Partnerships I
Department of Child Safety, Youth and Women s
Department of State Development, Manufacturing, Infrastructure & Planning 1
Department of Transport & Main Roads s &
Queensland Police Service
Department of the Premier and Cabinet
Department of Justice & Attorney-General
Department of Communities, Disability Services & Seniors Il
Public Safety Business Agency I @
Public Service Commission 1§ @
The Public Trustee 1
Department of Housing and Public Works

Department of Employment, Small Business and Training

Department of Agriculture & Fis!

Department of Environ nci) i
Queensland Fire and rvices I
th Justice N
Department of Local Government, Z% Multicultural Affairs Il
Office of the t al\of Emergency Management
0 20 40 60 80 100 120 140

m Total number of employees unable to work due to COVID-19
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Number of employees unable to work due to COVID-19 related caring responsibilities.

Department of Natural Resources, Mines and Energy
Department of Aboriginal & Torres Strait Islander Partnerships I
Department of Child Safety, Youth and Women

Department of State Development, Manufacturing, Infrastructure & Planning I

Department of Transport & Main Roads &

Queensland Police Service

Department of the Premier and Cabinet

Department of Justice & Attorney-General

Department of Communities, Disability Services & Seniors

Public Safety Business Agency I @&
Public Service Commission @
The Public Trustee
Department of Housing and Public Works

Department of Employment, Small Business and Training

Department of Agriculture & Fis!

Department of Environ nc
Queensland Fire and rvices I
th Justice
Department of Local Government, Z% Multicultural Affairs
Office of the t al\of Emergency Management
0 2 4 6 8 10 12

= Number of employees unable to work due to COVID-19 related caring responsibilities.

RTIPSC?26 pdf - Pacde Number: 210 of 213

14

16

18



Number of employees not ill but required to self-quarantine on heath advice - not working from home

Department of Natural Resources, Mines and Energy

Department of Aboriginal & Torres Strait Islander Partnerships

Department of State Development, Manufacturing, Infrastructure & Planning
Department of Transport & Main Roads

Queensland Police Service

Department of the Premier and Cabinet

Department of Justice & Attorney-General

Department of Communities, Disability Services & Seniors
Public Safety Business Agency

Public Service Commission

The Public Trustee

Department of Housing and Public Works

Department of Employment, Small Business and Training

|
—
Department of Child Safety, Youth and Women
|
I
|
.
|
Department of Agriculture & Fis!
|

Department of Environ nc
Queensland Fire and rvices
th Justice
Department of Local Government, Z% Multicultural Affairs 1§
Office of the t al\of Emergency Management
0 20 40 60 80 100

u Number of employees not ill but required to self-quarantine on heath advice - not working from home
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Number of employees not ill but required to self-quarantine on heath advice - working from home

Department of Natural Resources, Mines and Energy
Department of Aboriginal & Torres Strait Islander Partnerships
Department of Child Safety, Youth and Women

Department of State Development, Manufacturing, Infrastructure & Planning
Department of Transport & Main Roads

Queensland Police Service

Department of the Premier and Cabinet

Department of Justice & Attorney-General

Department of Communities, Disability Services & Seniors
Public Safety Business Agency

Public Service Commission

The Public Trustee

Department of Housing and Public Works

Department of Employment, Small Business and Training

Department of Agriculture & Fis!

Department of Environ nc
Queensland Fire and rvices
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Department of Local Government, Z% Multicultural Affairs
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= Number of employees not ill but required to self-quarantine on heath advice - working from home
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Public Service Commission

Wade Fuller
Director, Leadership and Capability
Development

wade.fuller@psc.qgld.gov.au
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